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Abstract

Government websites have become an important tool for deepening government information dis-
closure, improving the quality of government services, and enhancing interaction and communi-
cation between the government and the public. In order to cope with a series of problems in the
process of government website construction, since the 21st century, 31 provinces, autonomous
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regions and municipalities directly under the Central Government (except Hong Kong, Macao and
Taiwan) in China have formulated a series of special policies for government website construction.
This paper takes 81 government website policy documents issued at the provincial level from
2006 to 2020 as samples for analysis, coding them layer by layer with the help of Grounded Theory
and NVivo software. And this paper summarizes government website construction in three dimen-
sions: policy subjects, policy tools, and policy objectives, in the 11th five-year plan (2006~2010), the
12th five-year plan (2011~2015) and the 13th five-year plan (2016~2020). It is found that, with
the continuous promotion of China’s government website construction process, the policy subjects
have shifted from singularity to diversification, the policy tools used in government website con-
struction have been gradually enriched, and the main policy objectives of government website
construction have changed from expanding the scale of websites to improving the quality of web-
site services.
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Figure 1. Explanatory chart of government website construction from 2006 to 2010

[&] 1. 2006~2010 & BUAFMIuh 1% E 7% F

42. “+ZH” MRIHPEHFHERL

B, BURFAR. BUFMSHER BRI 2N L oiEs, BUF. A B, Gk, Sl%E%
07 EARR RT3 8K G AT sh 177 NS 5 BBUR sl (1) 2 3

B, BURTHE. BUKEEMME A2 0EEE T HRE RECR s, FH R EBOE T R @ G hR
e, B TAEVESERIAL; RGN TRFMARAT IS, KILFFMEUCBUR 9 2 % A7 AT i s R
FHVRA M T HNBUR st & s ke frbs, alid BoRSCRE. AN TR 7756 (43 N IR IBUR b 2 3%

B=, BUREAR. BUR k78 Pk i 152 1 1 H AREE T e sl 5 BN A ORFE DT T, SR R 58T )
WiE R FEME AR B AR E T B AL B S B AT AT B 5 7
JrTH, AR — B AR R A A S B 1 . HERR AN 2 AR, CLRIBUR s TAE N RAELR T RE
JIWIEET, WE BT AR S5 BB 0 ) B B IR SS T B R s TEBUM B 1 J2 1T 1 B S — D 4 3l
WFAT BUA I SOE FIBUM R BE R AR s (R TR Z T 1) H br GRS AR 91 BUKF R B IS 25 K R R %
(E 2).

¢ T :
| BUK H bR !
: HU T A :
! S2HUF SE—_— 101 AR5 i
! 155 e T 07 [ 1 '
: AL — 467 A1 — :
! N S4B i !
! St A47E E N '
! ALFRIE :
! Lk '
! 1
! 1

Figure 2. Explanatory chart of government website construction from 2011 to 2015
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Figure 3. Explanatory chart of government website construction from 2016 to 2020
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