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Abstract

Objective: To study the effect of crisis management in the application of eye care critical patients.
Methods: From September 2016, the nursing staff in our department summarized and analyzed
the critical care crisis in ophthalmology department, and formulated and implemented nursing
crisis management measures, to compare and analyze the nursing safety quality, nursing emer-
gency ability, incidence of adverse nursing events and nursing satisfaction before and after nurs-
ing crisis management from March 2016 to August 2016, September 2016 to February 2017. Re-
sults: After nursing crisis management, nursing safety quality (98.78 98.78), emergency ability
(96.01 1.67) and patient care satisfaction (99.64%) were higher than those before the crisis man-
agement, P < 0.05; the incidence of nursing adverse events (0.73 percent) was lower than that be-
fore the crisis management. Conclusion: The application of crisis management measures in oph-
thalmic critical care can effectively improve the quality of care and strengthen the emergency re-
sponse ability of nurses. Patients are in high degree satisfaction of nursing, and its clinical appli-
cation is strong, so it should be promoted.
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Table 1. Analysis of nursing safety quality and nursing emergency response before and after nursing crisis management

=1 PR EENRIFEZERERFENIENDN(X s, )

T H Pz PN RS
FENLE T (n = 25) 96.38 + 1.03 91.32+2.14
FEHLE LS (n = 25) 98.78 + 0.69 96.01 +1.67

t 9.679 8.639
P 0.000 0.000

Table 2. Comparison of incidence of nursing adverse events before and after nursing crisis management
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T H PR R AN BEIEMERG LA EREER P RNETE PEARFERER
fEHLE FERT(n = 900) 11 2 1 5 2.11% (19/900)
fENLE S (n = 1100) 5 0 0 3 0.73% (8/1100)
X 7.118
P 0.008

Table 3. Comparison of nursing satisfaction before and after nursing crisis management

3. FERNEER R EHEE LR (0, %)

T H R AR N =3 FHH R E
SEHLE LT (n = 900) 779 106 15 98.33% (885/900)
FEHLEFL)E (n = 1100) 996 100 4 99.64% (1096/1100)
¥ 8.932
P 0.003
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