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Abstract

Objective: To investigate the needs of patients with eye day surgery for extended services and to
provide the basis for hospitals to improve services. Methods: A total of 115 patients who under-
went day surgery from May to June 2023 in the ophthalmology department of a Grade-III general
hospital were investigated by questionnaire. Results: In the demand for extended care service, the
patients most expected the post-discharge follow-up by telephone, followed by outpatient fol-
low-up; 82.5% of the patients thought that the most effective way to obtain health information was
to receive health education from medical staff; 75.7% of patients expected doctors to conduct tel-
ephone follow-up; 91.3% of the patients expected to follow up once a week; 55.7% of the patients
had no special requirements for the follow-up period, and 20.7% of the patients expected to be
followed up between 8:00 and 09:59. 61.75% of the patients expected the follow-up time to be
controlled within 5 minutes. Among the contents of extended service demand, 98.2% needed ex-
tended service after discharge, of which 84.3% of patients said that they needed extended service
after discharge. The top four items with strong demand for continued services were: 84.3% of pa-
tients said they needed wound self-observation and nursing guidance very much, and 86% of pa-
tients said they needed medication methods and precautions guidance very much. 80.9% of the
patients indicated that they were in great need of the guidance of follow-up visits. 78.3% of the pa-
tients expressed a strong need for guidance on preventing disease recurrence. Conclusion: Pa-
tients with day ophthalmology surgery have a high demand for extended services after discharge,
and they especially hope that doctors can participate in the extended services. Meanwhile, pa-
tients’ information needs are very strong for self-observation and nursing guidance on wounds
after discharge, guidance on medication methods and precautions, guidance on follow-up visits,
and prevention of disease recurrence. Therefore, in the development of a continuous care service
plan after discharge from ophthalmology day surgery, personalized care continuity service can be
developed according to the needs of patients, and doctors and nurses jointly carry out continuous
care services for patients to ensure patient safety and improve patient satisfaction.
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Table 1. General conditions (n = 115, person)
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Table 2. Continuous nursing service mode and demand frequency (n = 115, person)
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Table 3. Demand for continuous nursing services of patients undergoing eye day surgery (n = 115, person)
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