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Abstract

Since the implementation of the “double reduction” policy, the education and training industry has
become a key area for national regulation and adjustment. However, there are still many blind
spots in the process of regulation, especially in the training of part-time courses for college stu-
dents and postgraduate entrance exams. From the analysis of 281 legal consultation records, it can
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be seen that educational institutions have made false promises during the training process, in-
duced students to use loans to pay training fees, unreasonably calculated dropout fees, and inten-
tionally agreed arbitration clauses to increase the cost of student rights protection. Resolving such
legal risks requires joint efforts from multiple parties to increase students’ legal awareness. The
government will increase its efforts to rectify the education industry, develop template contracts
for the education and training industry, and fully leverage the legal aid capabilities of universities.
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Figure 1. The proportion of various amounts in the consultation
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