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Abstract

With the emergence of multiple problems such as unbalanced and unscientific traditional public
services, the wisdom of public services has become a new direction for the construction of public
services in China, for which this paper takes 348 documents retrieved from CNKI from 2011~2023
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with the keywords of wisdom of public services as the research object, and with the help of CiteS-
pace software, the literature related to the wisdom of public services is analyzed in terms of the
number of articles, research authors, research institutions, keywords, and time series. The analy-
sis was conducted with the help of CiteSpace software to analyze the number of articles, authors,
research institutions, keywords and time series. The analysis found that the literature related to
the wisdom of public services has been increasing year by year, and the research focuses on the
concept of wisdom of public services, the application of wisdom of public services and the realiza-
tion path of wisdom of public services. The process of domestic public service wisdom research
presents three stages, which are the budding period (2011~2013), the development period
(2014~2018), and the deepening period (2019~present). It is hoped that the article can provide
thoughts and references for theoretical research and practical planning of public service wisdom
in China, and enhance the modernization of national governance.

Keywords

Wisdom of Public Services, Knowledge Mapping, CiteSpace

Copyright © 2023 by author(s) and Hans Publishers Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY 4.0).
http://creativecommons.org/licenses/by/4.0/

1. 518
nit

55 At N BRAE IS A5 TR S AR AR 55, M e [ i B 0 A B R R LA 1 22
PRz — o (HIEAER, FE(E R i T, ARGUII A TR 55 O G nf A2 38 i ok 24 A7 46 1Y) 25 58 1) L
WMAFERS BT TG AR S AR LS~ FE IR 55 B4 o SRR AR E A AR =56

SR, B AR H R AN B BRI P K, ARZITEIR T BHA BRI AR 7 R i
MR, I A SRS SR ft 7 ik, BB A LA, BIAICARSS R 2. “ U i,
IS A E IR, s L OREEE SR T E S0 BRI KT, HEBEBUM & BRANAE 200G PR U, SE
BLEUR RSERFEAL . A BIRSHEIL . AFCHRSS R[] 20T, DASRBERIE B BORMBL S5, HE
g CORBAEM AT ” MR G, I AR RLRE, R AL RS ey, SR E AL
IR 558 A B F T

T, ASCHUEE 1M 2011 423 2023 4 S A IR B SIS CHR, JHE B CiteSpace i 1#4
F T B AR S B SR B A R R N, R 8 AR 2 S 55 B R RO A ROR A SR 55
SRR RETT A DULEIXFERIWETT, UARK E A A SRS B BB S iR € IR S IR
P

2. BEFKFEBMRTE
2.1. BHEKIE

DR URAIE SCHR B (1 = BEAR DG, AR SC DU B A o i e, e s diie &, RSN E RN “ Fli=
AR , WK REAE, AR RNE A E Y 2011 4£~2023 4, #1b3) 2023 423 H 19 H
S 33 373 FESCHR. N ARAE SCRRECE (R, X SCRR A AT KRR AE DR, BRI SCTTIR, E
S0k, BRSO H, SRS T A BOCHRERE 348 F -

DOI: 10.12677/0rf.2023.133208 2083 18 %5 S 2


https://doi.org/10.12677/orf.2023.133208
http://creativecommons.org/licenses/by/4.0/

WEF L, FEETE

22. H5AE

SCHR TR A2 R R SR Jn IV EUE S, ESLE A R, 8 I 2 ) R R B R AR S T TR
BIE T AT FE AT [2] « A SC T 2R CiteSpace B , 4 LA Excel BF S5 H S A EAT B3RS R AL 70 AT,
BB AFLIR ST B ST SO K SR R SR B AR SO T i EL it U BUIR, PR S i 3
Bl SR JESMINS [A) 2 B I 70 A 3R IR 55 8 S B B FE R R AROR R JE a3

3. IRMIR P Hh
3.1 RNXESH

SCHR AR BRSO LA EL UL S B T 2 BT N A R FE A OTE AV o ARAE I 1 il 38 2 o #r vl
K, BHBLH RPREED 1, BHLREE, K 1% R =0.8405, UiHHEHLZ A HREN.
MR A 1 RITRTTRL A R ARG B B B R R AOCR SR LRI BT, R R K
s, EICHBI=ASCIRBCE R . A 2011 SERRERA SCHRAR, LG =S AIFTO R SCR S K R
2013 fEAENER AR AL ZOURAT ST L T AN IR, ROCEIKE 20 F AL L, HFHINER
SfasE B 2018 4F; 2019 B 2021 A2 5 AN TG AL UK SCRE DL T KIE BT, ST A SCEAE 50
Fi B BLs 2022 SEAENE AR, FRCECRILT] 85 . KW AILIRSG B S — EBIE/EZ
g2 ST ORUE S T AL

100
85
80
£ o
I
.}>< B
K 40 y=6.674x - 13431

R2=0.840
20

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023
i

Figure 1. Public service wisdom study publishes annual trends
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Figure 2. Researcher co-existence mapping of public service wisdom
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Figure 3. Co-current mapping of research institutions for the wisdom of public services
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Figure 4. Keyword co-occurrence mapping for the wisdom of public services
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Figure 5. Keyword clustering mapping for public service wisdom
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