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Abstract

Nowadays, the wave of the express delivery industry continues to grow, and at the same time it has
also caused a series of problems such as over-packaging, difficulty in packaging recycling, and the
use of environmentally-unfriendly packaging materials, which undoubtedly imposes a heavy bur-
den on the ecological environment. The green packaging of express delivery is imminent. This pa-
per investigates the use behavior and satisfaction of green express packaging, and uses Logit re-
gression model and ACSI satisfaction model to analyze the results. The research finds that the
primary factor of the use of green express packaging is the price. Secondly, we should improve the
technology and increase the publicity. Finally, improving the practicality of the green express
packaging and the safety protection performance of the product can effectively improve the satis-
faction.
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Table 1. Variable information table in models
=1 RBEFTEEER

A &N B Wald BEM Exp(B)
X1 ELON -0.250 4,801 0.025 0.770
X2 ISR 0.514 18.347 0.001 1.653
Xa ks 0.270 9.202 0.000 1.303
Xa AL 0.701 42515 0.000 2.022

it s —2.646 30.016 0.000 0.074
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Table 2. Citizens’ satisfaction evaluation on various indicators of green express packaging
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Table 3. Satisfaction mean and variance analysis of various indicators of green express packaging
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Figure 1. Endogenous latent variable values and path coefficients
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