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Abstract

In recent years, in order to respond to the national calling “fight for the blue sky”, Hefei municipal
government has successively issued various preferential policies to vigorously promote the pro-
motion and application of new energy vehicles. With the rapid development of new energy vehicle
industry in Hefei, a problem worthy of attention is the allocation of charging piles for new energy
vehicles. Based on cluster analysis, this paper classifies and counts 1589 household comment en-
tries from “Hefei charging APP”, analyzes the development status of Hefei new energy vehicle
charging station, and puts forward practical suggestions.
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Figure 1. Overall evaluation
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Figure 2. Comment entry statistics
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Figure 3. Statistics of bad comment entries
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Figure 4. Clustering results
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