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Abstract

This study takes the 4A-level scenic spot, San Tai Shan Forest Park, located in Suqian City, Jiangsu
Province, as a case study, takes tourist comments from the popular domestic travel social platform,
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Ctrip, as the research object, and uses big data text analysis methods. With the assistance of text
mining software, KH Coder 3.0, we conducted a word frequency analysis and semantic co-occurrence
network analysis of tourist comments on San Tai Shan to investigate tourists’ perceptions of the
destination image of San Tai Shan. The results indicate significant differences in tourists’ percep-
tions of San Tai Shan across different dimensions, ranked from high to low as tourist attractions,
tourism environment, leisure and entertainment, and tourism infrastructure. The co-occurrence
network themes of high-frequency words also predominantly revolve around natural tourist attrac-
tions and the natural environment. Based on the analysis of these comments, we provide sugges-
tions for improving services in various dimensions and enhancing the overall experience of San Tai
Shan Park.
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Figure 1. Semantic co-occurrence network of high-frequency words
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