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Abstract

How to motivate employees and improve performance has always been the focus of theoretical
and practical circles. Based on the perspective of self-concept, through the survey data of 339 en-
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terprise employees, this paper discusses the impact of perceived organizational support on em-
ployees’ performance, and tests the mediating role of organization-based self-esteem and organi-
zational identification, as well as the moderating role of collectivism. The results show that per-
ceived organizational support is positively correlated with employees’ job performance. Organi-
zation-based self-esteem and organizational identification also play an intermediary role in the
relationship between perceived organizational support and employees’ job performance. Collec-
tivism moderates the relationship between perceived organizational support, organization-based
self-esteem and organizational identification, that is, the higher the employees’ collectivism, the
weaker the effect of perceived organizational support on their organization-based self-esteem and
organizational identification.
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1. 518

53 T AR SOl 1 AR A7 RUR s IR OG, $R- T 53 T ARSI Aholb SR — A8 B ot ) ¢
ZHM]. MESEE AT SR, AZUSCRFFAS AN A SO 1 TR SN RLR 5y T B AR A
W I AZAE B oIk JH K [2]. EIX—F 5 F, Eisenberger Z5[3]4 th H LU HFRIX — 2, MG L)
M R, PR T RGN S SR 3 T AR EAT N, o, ST AR, HEUCRHRAE
LA OS5 RRGR, SR BARADF R BV S B by R, HSUCRF SR E R BB,
W2 AL E TR K, A TR AR A AL NAL 2R e, AGUECRREIG SR 1 R TE S,
HIAH BN T AR i mT AR R S0 X Med A A T AR A GRS N S AR, Bl n i v AR i
FZ, HMARNE S . AR HUBA AF[4]. SR I AT 5T S B T A S S e B R 0 M SRR T AL
Hl, FERAENR—. BRMSEIRIANY, 0 TR E IR 42 2200 H AT R A FESIHLS] .
TS HA R R R 2 5 T E BIBALAGHE BT Gecas [6]4F B HMEE X 7079 B BARI(40,
IR E IO (0, B8P . £ DMERIBETT S, 5 B SRR B BP0 EZERBUN AL B %
AMALINFT] [8]. ST 1k, AT BERMESHSA, SIANHIEFFRGE N 0 T TARSU AR AR APF
Writgte, HEXH R PIE Z FIR AR

BeAh, BUABT AR EZRN TRESE. HAnTm . SR E L B3l R, 1H KA.
SUFBUARHRE . X HLSHR, 5 BRI REXASUECRRS A TEIRE . TERN. BIHSIR0L
WLARHAT N HHARAT N RLANET) . @ ST NZRERANRFIERO-[17], MM 7 3R
Mo AAUCRPBOR ST 09 5 S SR 0, IF BLPE Bt AR, XA a1 R
PURAST . SESARAURE . AEEZ R, R 2 HOW N I S A T 4R AR T s BT BE 4, MRt
AR R ER TAREIR[18]. R, AEAFRKIST ST, ARSI 23 B HME & 1k
AR AR 8] AL 52 A AR FAT AR FETIhEREE, AN R TR T SO X —
T, RAHAAHLSIRES 5 T B &R R I iR
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ZiEprd, ASCRET B ERMESHNE, SHESHTA A EAHIUA RN H LSRR R T ARG
WOE AR, LSS SUTTA R T AR, ORI 4L 2SR G B3 T T AR SO A IR AL
FoAE, EEBANPITECR, UV SVE B SC AR R 7 .

2. IR EA SRR
21 AAXFRERT TSN

1 457 Fr i (Perceived Organizational Support, POS)/& & 71 Txt T4 4UE M H A sTlk fl o<l 32 4R
TRISAARETE[3]. HEUN R TR FTTH SRS, P& B E LG R0 TAER A, EAASC
MR TAE, BT GRS AAR, SHHSAERATIEA, MR8 TN, HEPREEM SRR
E 5 SO AT B AL, 2 BN B SRR [19] 0 ZH 2SR IR A 1 2 L 400} B3 T iR 2 3 TR
NI ARG TTER BB R [20]. B, MKPEA A B R i B, H U A ANME AT 2R 01 L
FISTATIE, M0 53 2@ 8 s R AR R R L U e . FLIR, SRR T R TR S K
ok, AmAw] . BEEAIA BT R, IR R I SO e 2 3 5 G T R B VR AT E R, T A
AHRTFHLRATN[21] . Bem ML SRR R A T A 3RAS T B 2 Wi Fid 2 SR S RE[12],
XSS R AN S 5 5 PR AR T L B A R BB M T R S IR B B AT M [22] . K E RIIE A AR SE, 41
SRR IO A T TAR S CA 1IE [ B9S2 . Eisenberger Z5[4]F 7t KL, HES FRIR S M N S8R 2 1EAH
Ky MESE W EAEH LSRR S O A ST M E W VEH o BREZZE S [23]SEiE /A R I E 3 K e
LSRR AS B RO e BB R T RO R RE /1, HEMTIR A TAES Uk, Ml gisc el T4
ZU0 1 ARG AY, (515 5 T B S A AAMEA AR IO VRAY, NI R I 5 B FRA A — 20
ITN. RIS TAESUSCRIEM B CRISE . HHBbEE ik :

H1: ZHEECRFRE 2 2 T TAE ST

22. HRBEEWHMER

#1215 % (Organization-based Self-esteem, OBSE) & MAxt H U /E NH LS A LERE J)  H B LA (B 55
T IEEE AN [24], & BT h PPN R i M 6] HAUE R ABRER. PAREESN
HE A E P~ Em[25], ARSI, R TAESEEMA T fEd, 28 EEb AN | Crvrn
BEAT AL, T BN B M 1) — #6530 [26]« HEUE Y R TIE BB, 2X) 5 LA E w4 E 25
W[27]. Lee ZE[20)WFFRIL, 03 TIEN B 50 RN S FrRE 3 rmy R TR TSI B %, 4 H %%
TERFE TS B rR Fo AR 1), LSRRI A2 01 6 SRS R — R T, M S R i
RTUCHAZUATT A CMRE ), B OrEHSEG BERHAL, Mkt B S B VER, &5 T
HAFE., T ARSI ER-EE, MESRIE S B RMEH 8047 8[6]. M4 H
I TR SEANAR AR 0 TARZS L, B i [ FRAK AR IR AN 9B AL, AT H B 22 (AR 2 24T 9 A e
DIERA W ZEAT H[25] . HEA A E = A TN E CAEHSFREMME, GReJIN, AT FEREX PR
W, LRI T MAN . FE AT RRIEH H C R E (28], th4h, BimH g 38 MATEH S
JRILI e — N SEAAR IETHRITE S, 076 SRR R AENE RIS 3Z2[29], it AZESRAT LA AT 55 I 5 m =4
Gk, LARCER Gy A f (5T ON[30]. Bowling SF[31]5% (TG A thaE sk 7 4181 A X 51 T TS0
mfaEtt. MR, ALEEBREMNMESIMAHSAEMRA S, MARKIEEM A5 R 22,
FHHAAFE R E RIEAT )52 20 T R 5E[32], MM/ FI T AHEUAT, H 2 BLIRAT J9[28].
BT HERMAEW, HAZUWENR TREZEM A0 5 T E R, ks B R—8Eshbl, AL
RO E B IS — ST 6] Bk, ARSI S R TS B E, AT 4RIk
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FOVPA, 4L I 26 1 5 T e B T (R RS 11 7000 E TR & 0 — e . T80 T RS
AR T SR R0 Rk, FHAR I (B ] 1):
H2: SLALE A T ALSUCRE 5 3 T TS0 I % R

2.3. ALIARIWHSTER

421\ [7](Organizational Identification, OID)& & A Xf 4 23 ) st SN I J B DA R 12, e A8 1
MNEHLTE BARFIM AN R —FPE[33], 2 B FRMES R s 4 B 10 EZ A [6] . RAEAE 2 A F B i,
ALZUN TR SO AT AN 2 19 0 03 AR R SR 53 1 SR AN N B C A B A e, HAHZM T
TEAFIRE AL B B A E RIS, R 2R 2 A R 2 B B R AE— i, TR s x40
IR [34] o Pratt [3518FFE K I, MAZ BT LAF=AEXF HZUINIR], S OV 00 2 T MR E 16 2
T, ALUAFRX ALK, BN AN B RS T, 2o 7 T0B . & EERAT N A 0 [36] .
RLIA SO R R, HOAZH S B AR BP0, B A R T HRMAT . ZLLF[3T]F 5T
RISV TR 0 AR 8 2 R I B =PI A B SO B AMT . B BRBES IR Y, MAS
LSBT Y@ BRI, RIS B RS — B AT AR I SR A X A A S [6] . 7E S
LH i fET, 20 TIRZ B HLEWE S TTER A i, XM A, R R 2R
R BT A2 b, TR AR LS R SHE, I LA B AR SS /) AR, i s
TAEAT N A R TR E R T TS, Rk, AU RrBON A AR 7 RV iE s, 2
BT HGUANRIE R, HYUAFR &R TR S CHNAR N — 0T, EREENHSM R R TTHR
H M, MITER S A f N A EIMT N ISR GRS A A 1):

H3: HLLAFE A THSHRRR S 57 L TAESUR R R .

2.4 & E X EBETS1ER

oA X AtTa] (Collectivism, CM) & — i e BN At N AN B A4 S 0o FR BE (10 B A1 [38] A 9 —FhAS
A, H R BRI BRI, HEEAPRKR, BN T HEAEF) A AR 2555 [39].
A H RS, MENEMAE B RS EZORIEZ —, MRS E U 55 ) PR 5% S 15t
GO, JETENCEAE A BR8], BRIk, ANSCHI SRR U R E I AR R, IR AEA SRR
JERE A B TR 2 TR R FE TR

AR T ST A FE AN AR D R AR N SR AR R p e e SR, MR AR CE R “ K
7 ke LHRMER[40]. AR E R MU B SR EERN—hT, B OH XSMTHEMA LS
BHE[41], FFEMEMSHANK TR R, BEREHSREE TN F[40]. MRS S K
AMETEEN AR, PLASHL RS, WRE R A CRRIEIRMET A8, “ARAIRLEEKIER
R R TR FE R A BRI S, FEESIRTER, BT A S v S 7 T2 SR 4k
F SR HHLMEMFIAN AN EICEC RS, AMAS A BE O, X E CIEHS FRRE = R A
Wi, TERAMN BR8], ML A BE TAMARAZ O B TIPSR B & [42]. Bk, M4 E
S ERT, AN AN HSUE RN ERAE—E, R TUCNE CXTHSSR R EEN, AN E
1, HHFFRIERTE A CH— 071, X B S ReIA IR VEO . BT R A 3 S [ A v I
TASMIMA R AL A E, HISCRFEH LA B E U BAR s (R0 T Sk 32 S B A%
AR, HO M BN EUIE, S HEERA NRIRIGGK, XT3 CEH b i E 55 2
it 5B IG5 A R A, PRI 2SRRI R TR A B B BRI e E . it H (o
WAL A 1):
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Ha: SR U HEUSC R S A B2 RO R, RIUA TSRS R i mlt, 8050
FRER G A B I C RS

BE R SUI ) R I 53 TG O AL BR AR RIZH Y, BRSO I, BONZE 2 ON A AR
B RRAR [43] 0 B AA 3 SUI ) 16 63 38 MG B T4 23 57 | B [F1[44], RHESUIITE 5 ST R )
NFER[45]. ZEoRi SF 461 AU RN, mdR i Xim i R T, HAZUARIER &, HXFLNREA S
Z FNHMEF 2 (U0 BR B3N8 R) IS0 o TR AR A 32 Sl iR s i Bk 7. 5 B 3, P Z R 8 Bt A
s, WAEMSHARRIFMLR, SHLANRRBONGE, MBS 15 aT DLV 52 T
HIREN T IS R [41] o PRIk, ST ARk S UM AR 2 T, T AR S B A BRI A SN R, AR
R IO ZH SN [R] B A P UG s RS B A 2 STl BLAER FD 2 T, RN BN H A ST DU T
AR A, F2m R LA ZUNRE, B DA 2SRRI 53 T A 20N R AT B AR HEAE T o el Hh (B
WA 1):

H5: SR I T H USRS A GUA R 2 A DC R, BT TR I Ul B i, 2205
FRIE S LU R Z [ IE R D8 R FE 5 .

EYESTUTER

AHHH

TAESK

IEVNG

Figure 1. Theoretical research model

B 1 EitRRE

3. fAGE
3.1. ¥R ESHAIER

AU FERE AR T H R A I E 1% H 6 XN ARVE Al e A I SN R B K2 &,
BRI B ST I DR R . IR AL B AP s &t BE. RISk, AR5
SR BRI AS SR R A A (1 4T R0 D T ARRE i A R S RS R, R R
A T REHERR B AR RIS S, i B R M 12 o TE A A N B IR 52 1046 2 5 243 [l el 45 0T % .
AU SR R 5 395 4. BIFRIRIE . FEIE, AHFEIEDUE 28NS G, B EIE G
339 13, &I RCE N 85.8%. M 48.5%, FPE N 51.5%; A X GG 5 47.0%, 1% & 29.5%,
KLkl 15.7%, fR25 5 5.1%, bk b7 0.6%, HAh/DERE 5 2.1%; AN RAETE 21~30 % 5
46.3%, 31~40 % /i 31.6%, 41~50 %5 17.1%, 51~60 % /5 5.0%; 2 AEFEE P LT 29.0%, K&
17 44.5%, AFLd7 26.0%, Mt (5 0.6%; il i 5 68.8%, JEEEHH L 22.9%, HEEHE L 6.8%,
EEE R 1.5%; TAEFRR 0~1 4F 5 22.6%, 2~4 4 7 21.4%, 5~7 4 5 22.3%, 8~10 4F 7 12.8%, 11~15
5 7.7%, 16 4FLL E Y 13.4%.

32. ZENE

1) HASFRR . KRR GRS [47]24% E Eisenberger (IR Fr A&, L6 NI, 7R
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wn “ERAT R o SRH Likert6 AEER, M “LEAARRE” 3 “6 seaFE” X HFEATIE,
TEAM T Z =R N — 0 R %0 0.95.

2) HANE B, K b E AT RS [48)7E Piercel0 BHITE R ELA FAEITHY 8 MHIE K, Rl an
CRIEBALGHEI)BARA AT o RA Likert 5 SER, M “LIEHARE” F “5 JEwHE" w7
M. fEARTF P ER N — 20 /40 0.87.

3) HZUAF. KH SMIDTS &[40 F KR, 35 AW, /mEEmn “IRERATHRA 2 [Hayis
FHIE” o KM Likert 6 mifEsR, M “LE2ARE” 2] “6 5eAaFE” MHTME, EAPR P ZRR
P — 2 RECH 0.93.

4) 4k F XA . KA Dorfman S5[38]4m il EE R, FL 6 NG, REIEmAn “H T FIARIERIY,
MAMAZIIEFEH O ERR” o KA Likert 6 SR, M “1ZEEAFE” 3 “6 seaME” L TE,
FEARW I % B R A — S 220k 0.90.

5) TAESRL. KM Farh ZE[500F R &R, L3 AT, /wEEmm “FAE 52 TAERTT it H Az
EECRE, REAZITIARE R o SRH Likert 6 SEER, M “1EAAFR” 3 “6 5EaFE” Xt HEATI
&, EARPR P IZER N — 2 2% 0.88.

4. G/RAMELER
4.1. H£REFFERETH

BT 2R AR R A T A VMR, v REAFLE [FUR 7 22 ) R, 55 B0 B kA7 S 5] 77 V2 O 22 K 56 »
AR SCR 5 2R 2 (Harman) 5 B A8 02 SRS I Hdis i (R s v . A 45 SR RO, SRR Hr R B i) 28 — /N
TFIIfFERER N 39.65%, (KT 40%MI e, ULBASLE v mZE A, ARGt o i 45 1R il gt
FROR KI5 o
4.2. BiEEEF o
4.2.1. BRETHE SR

HHEAENL T AVE KT 05 H CRAEART 0.7, WBEHIRSE Bm, ik 1 w5, AR, AN
HE, HFUAA. TIESUL. SR E Ui &% 2R CREY KT 0.7, AVE (H¥KT 05, HHEER
BA R RIGE.

Table 1. Results of convergent validity analysis

=1 BYHESER

YERE MY AN R A EAVNE! TAEGR SR T ST
AVE 0.533 0.606 0571 0.594 0.521
CR 0.850 0.820 0.869 0.814 0.863

4.2.2. ROYE S

AT AR X, AR Mplus 8.3 it A5 A ST FRE. dHR B8, HBHATA
SRR SR . TAESURGHAT S0 M R 720 T o JE Ik 23 BT U AR 2R (5 [R17) RN 5 G B2 (1 FUL B 48 AR AS )
BB X AN R o SRR R T 45 A0 32 2 Fiow, ATRAE H 5 R ROR L& P8 FR(x = 1001.139, df =
340, x*/df = 2.945, CFI = 0.900, TLI = 0.889, RMSEA = 0.076)f1t T- Hifth 4 M EACKIRY . b ml &0, 5 MNAEE:
B RIFMX5RE.
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Table 2. Results of discriminant validity analysis

R 2 XAWESER

2

it X df X*/df TLI CFI RMSEA
5 7% POS, OBSE, OID, CM, TP 1001.139 340 2.945 0.889 0.900 0.076
4 [ TH%A: POS, OBSE + OID, CM, TP 1568.661 344 4.560 0.797 0.815 0.102
3 AIFH#M. POS + OBSE + OID, CM, TP 1912.810 347 5.512 0.742 0.763 0.115
2 K F#AL. POS + OBSE + OID + CM, TP 2700.712 349 7.738 0.615 0.644 0.141
1 FAF#i%: POS+OBSE+OID+CM+TP  3007.192 350 8.592 0.566 0.598 0.150

7E: N=339, POS= ZZH5=, OBSE= HZHZ%, OID= HLINFE, CM= H4kE: XMHimE, TP = TIESR.

4.3. IR MG SHEX S

3 RARMBME. FHEENMR R SIRRVHISFR AR A E . HIUAFER TAESRUE
M, HHEEMHALUARS TAESROEM K, ST CHiE S HA 5 SMALUAF IEH X, FEES

BEMRK, NSRRI AR

Table 3. Descriptive statistics of variables and their correlation coefficients

3. BEMMEMGITREBXAY

£ M SD 1 2 3 4 5 6 7 8 9 10 11
1) ¥l 1.515 0.501 1
2) R 1.892 1.102 0.121" 1
3) FhE 1.808 0.895  0.284™  0.180" 1
4) HH 1.982 0.758 0.049 0.038 0.030 1
5) T4 1.411 0685 0185~ 0074 02917  0.328" 1
6) LAE4FRR 3.018 1.662  0.206™  0.124° 06107 0124 0112 1
7) HYUFRIK 4.106 1141 -0.060  0.154™ 0035 01757 -0.002  -0.074 1
8) MLH % 3671 0648  -0.047 0101  -0.121"  0.088 0.039  -0.098  0.449™ 1
9) G 4.379 1133 -0.022  0.120 0.053  —0.136" 0022 -0.058 0.770"  0.474" 1
10) AT Ui 4.266 0.965 -0.038 0.098 0.029 0.108"  -0.073 0.022 0.373" 03707  0.430" 1
11) TAES 4381 1.001  -0.071  0.147"  0.016 -0.0s8  -0.014 -0.089 0527" 03917 0561" 03317 1

¥: "p<0.05, Tp<0.01, WEKIK.

4.4. EMNFPNBRARLE

K] SPSS26.0 it Al FE 7 Process (Hayes, 2013), #44THi%! 4 i6iF H1-H3. Bootstrap HURE 55
WP 22 55 IE AR S B 2, W A AR 5000 Yk, B XA 95%, 45 B 4 f 5 fis. 1)

PIUCFFRE AR

==
4

BOEFRGE 4, BRSEN 0.449, BIEX[H][0.363, 0.536] L7 0), H1 #5933

FFo 2) &5 R, HARFREHSHBEIEMKEHET 1, p=0.268, p<0.01), H=HIHNACFEE,

HEE B S TAESROEA K (AL 5, £=0.292, p<0.01), TP AER AL, T H 42 3 7o
R BT TAE SR IR 3808 5. 35 (% 4, Effect = 0.052, E{%[X[A][0.001,0.123] R4 0), H2 753
X HF. 3) 5N, HASFHEREHLUARIEMAKMHLA 2, =0.754, p<0.01), #EHIHRTHFEE,
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HLUN RS TAESUIEAN (B 6, =0.368, p<0.01), BilIFRA1EH KL, AL Frsam T 441
W TAE SRR R B2 RN 583 (3% 4, Effect = 0.251, {5 [X[7][0.129, 0.369] AL & 0), H3 53 #F.
% & BIASCAFE A IR A 4%, FTLAE % Hayes %5(2008) 2 H A6 56 22 AN 41 A8 B DL K
I RS 22 e B 7 AR — S K5 SR Y Miplus8.3 Bk #413E 47 Bootstrap H1 41 RO E: , # 4 & 150 5E 2y 5000,
BISIX A BOEN 95%, MUFET kI # R Z R ERAESE A 7 ik, 85 Rk 6 fos, AR E L E
RAIEMERR RN BREE, BEXAAGE 0, HL. H2 3E— D3 2I500E. Xk st RaT s, 40N
FELL GRS TAE ST IR R AR (K 7 A RURE(0.327) K T2 23 E i) b /v Z8082(0.064) o X T~ /i R
LR RG S0 T 0, AN A RN Z (B R A THE Y 0.263, 95% () B.45 X 8] 4[0.127, 0.387], A& 0. X
e E VNGV AN P IVATE NS R E AL SR AT L PV A
Table 4. Effect relationship among organizational support perception, organizational self-esteem, organizational identifica-

tion and job performance
4. AT, HLABE., ALUARFTIESH BB X &R

Effect Boot SE  Bootstrap ~FR  Bootstrap [}

AL R~ TAEGTU RN 0.449 0.044 0.363 0.536
LTI~ ARSI BN 0.146 0.065 0.019 0.273
R~ H R 28— TAEGUR R AR 0.052 0.031 0.001 0.123
H LSRR — H LU R — ARG R 0.251 0.061 0.129 0.369

Table 5. The mediating effect of organizational self-esteem and organizational identification and the moderating effect of
collectivism tendency

% 5. HLABEMALUARR DN ER AR ERE X HEEETER

. HAH EEEAUNE TAEGK
i B 1 i 2 B 3 B 4 i 5 B 6
WA 2.371™ 3556 1.272"" 4.470™ 1.799™ 2.024™"
5 0.009 0.027 0.032 0.055 -0.073 -0.102
ENR 0.032 0.030 -0.001 -0.003 0.086 0.096"™
e -0.109"™ -0.127" 0.130™ 0.106 0.116 0.037
By 0.144™ 0.089 0.006 -0.067 0.018 0.058
HRAL 0.021 0.066 -0.094 -0.033 —0.065 -0.025
TAERERR 0.002 -0.002 -0.046 -0.051 —0.063 —0.046
H TR 0.268"" 0.209"™" 0.754"™" 0.676™" 03717 0.172"™
HAFH 0.292"™"
HLLAIR 0.368™"
Bk Ui 0.1817" 0.241™
éﬂgﬂiﬁg%%% ~0.061™ -0.076™
F1l 14.061"" 15.086"" 63.890"" 57993 18.130™" 18.130""
R? 0.246 0.312 0.597 0.635 0.325 0.325

*:

: "p<0.1, Tp<0.05 p<0.01, SEKK.
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Table 6. Comparative mediation effect test results
2 6. LR NI IEER

Lower0.5% Lower2.5% Estimate Upper2.5% Upper0.5%
IND1 0.002 0.014 0.064 0.132 0.158
IND2 0.212 0.238 0.327 0.416 0.441
IND2-IND1 0.074 0.127 0.263 0.387 0.419

4.5, FBHBMARLE

/b 2 LA, 1 Se At H AR B AR A R AT AR e AL 3 . dl It SPSS26.0 $14T PROCESS 147,
WA 7 A 505K — I BOA T R AR, 6 5 BoR, 1) ERHIE RIS REE, L HTHNEER
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