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Abstract

Grid management is an important means of grassroots community governance. However, under
the new changes and new needs of grassroots social governance in the new era, grid management
still has some problems, such as strong administrative tendency and weak service, awkward posi-
tioning of social participation subjects, and low interaction of residents. Therefore, it is necessary
to take the new public service theory as the guidance, adhere to the promotion of residents’ inter-
ests as the orientation, promote the construction of service-oriented government, improve the
service efficiency of grid, correctly position and guide social participants, improve the respon-
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siveness of grid to residents, and promote the optimization and transformation of grid manage-
ment.
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