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Abstract

In today’s fast-developing economic era, the sharing economy has spread to various industries,
especially service-oriented enterprises. Knowledge resources have become one of the core com-
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petitiveness of service-oriented enterprises. Knowledge collaboration is a new stage of the inte-
grated development of knowledge management and collaborative management. Based on the
knowledge technology research and development platform as the core and the information man-
agement system as the support to build a theoretical framework of knowledge collaboration me-
chanism, UCINET is used for network analysis. The research shows that service-oriented enter-
prises use shared economic knowledge resources, strengthen the awareness of knowledge syner-
gy, establish contact systems in various aspects, build a knowledge synergy innovation network,
and analyze the knowledge synergy degree between enterprise organizations, which is helpful for
improving the knowledge synergy ability of enterprise organizations and creating competition.
The advantages and the realization of sustainable development have certain theoretical reference
significance.
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Figure 1. Knowledge synergy time dimension graph
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Table 1. Knowledge collaborative network density analysis
= 1. AR ERAE 2 E A

1 2 3
Degree Nrm Degree Share
1 Mean 3.000 27.273 0.083
2 Std Dev 2121 19.285 0.059
3 Sum 36.000 327.901 1.000
4 Variance 4.500 317.901 0.003
5SSQ 162.000 13388.43 0.125
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Continued
6 MCSSQ 54.000 4462.81 0.042
7 Euc Norm 12.728 115.708 0.354
8 Minimum 0.000 0.000 0.000
9 Maximum 7.000 63.636 0.194

Table 2. Knowledge collaborative network centrality analysis

2. FMRHEIMLE 0B

1 2 3

Degree Nrm Degree Share
4 D 7.000 63.636 0.194
3 C 5.000 45.455 0.139
7 G 5.000 45.455 0.139
10J 5.000 45.455 0.139
8 H 4.000 36.364 0.111
12L 3.000 27.273 0.083
5 E 2.000 18.182 0.056
2 B 2.000 18.182 0.056
6 F 2.000 18.182 0.056
11K 1.000 9.091 0.028
1A 0.000 0.000 0.000
91 0.000 0.000 0.000
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