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Abstract

The digital technologies have brought significant revolution to the traditional work model of uni-
versity counselors. This article explores the progress of counselor work, the adoption of digital
technologies, and the emerging role in the new era. The article not only mentions about the essen-
tial skills and competencies required for digital transformation, but also challenges and solutions
for implementing these changes. Nowadays, high education develops fast and is heavily influenced
by digital technologies, hence in order to catch up with the rapid development, college counselors
must adapt to the various needs of students in a digital world, ultimately increasing the effective-
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ness and accessibility of counselors’ daily job.
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