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Abstract

The competition in the online shopping market becomes increasingly fierce. However, it is difficult
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to prohibit the unfair competition online, namely the “praise reward”, which induces consumers
to make misleading review to the goods they bought. To solve the aforementioned problems, the
starting point is analyzing the causes and characteristics of “Praise Reward”. Moreover, this article
tries to figure out its illegality, negative influence to fair competition in the online shopping mar-
ket and its harmful influence to all the consumers. There are two general kinds of dilemma for the
failure to effectively prevent the occurrence of “Praise Reward”, i.e., the institutional dilemma and
practical dilemma. For the institutional dilemma, it is proposed to strengthen the first-ranking
responsibility of E-commerce platform, and thus to establish a set of ranked and diversified penal-
ties according to the degree of violation. For the practical dilemma, it is proposed to establish a
“prevention - prosecution - governance” model to guide the industry pursue self-discipline, and
also give warning to regulate the industry. Furthermore, the E-commerce platform shall provide
consumers the online channels to defend their rights. Moreover, it is suggested to introduce the
“Online Dispute Resolution” model channel to enhance the effectiveness of regulating “Praise Re-
ward” and maintain the order of competition in the online shopping market.
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