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Abstract

In response to the focus of the 20th National Congress on the new landscape of people’s lives and
the continuous realization of people’s aspirations for a better life, the 20th National Congress
proposed the problem orientation of “providing for the elderly and relying on them”, accelerating
the development of elderly care and the elderly care industry, and allowing more elderly people to
have a happy old age. Therefore, we will shift our research focus to the vast elderly population,
focusing on those who are gradually “marginalized” in this era of intelligence. While enjoying the
dividends brought by the era of intelligence, we forget that the elderly at the end of the era under-
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stand the impact of intelligence on the elderly. We use literature review and questionnaire survey
methods to investigate the obstacles faced by the elderly when using smartphones and propose
solutions to help eliminate the “digital divide in the intelligent era”, help the elderly enter the true
intelligent era, enjoy the dividends of the times, and not let them become “outsiders” in the intel-
ligent era.
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