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Abstract

In recent years, pet ownership has become increasingly important for people’s emotional comfort,
the market share of the pet economy has been expanding, and pet insurance has emerged. The
consumption level of existing pet insurance products still shows a lack of purchasing power. In
this context, this paper centers on the factors that influence pet owners’ willingness to purchase
pet insurance. In this study, pet owners in Xi’an, Shaanxi Province, were surveyed by randomly
distributing questionnaires to pet owners in eleven urban areas of Xi’an, and analyzing the factors
that affect pet owners’ willingness to purchase from four aspects: owners’ subjective willingness,
objective situation, internal conditions of breeding, and external conditions. In order to detect the
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different degrees of influence of each factor, this paper uses SPSS analysis and linear regression
analysis model for quantitative analysis, and makes suggestions for the pet insurance industry in
Xi’an in combination with the results of the questionnaire survey.
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L1. BRI HEE

FEVIRBRIRT 19 #4090 SEAHIL, bl TEW ORI ar 4 N Wl RIS, 7R DR 5 E B2 A
IR G 2T 20 8y, WL T SO BRSO BLA 20 AR, VORI A 15
[ =L a4 1] HAm, JE YR E 2 N =F. EVRITR . EWTTER . YIS IR .
IRl A AR 2 A PRI 4 ml g ep P 22 . BB AR, o AR SE R RSN NIRRT . 3R 61 724
TRIS A ) & 1 2004 SEAEZR ORISR A IR A 7 AR RESR & PR IS b LA ARG AT 2CHE o H i3 Z 4 ORI
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FERIAEMATTE, BRSO SV, ARSI E A, REOR A —E
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XTI IR A IR S P R P R AN E B B B B AN A W S A TR ) DAL A A5
KM — AR PR R T 3o ARIEEIR, R IR A 1 S T ) ORI R B i R DS
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% X A B BEALRE I vk e, WA 5 X R RIS R VG 2 R X B IX . I IX . R X
X, KX, mREX . WEX S HFFX . FmX . EBIX 11 AR AT R S R AR
B G H A P2 T YRR SR R B R A A, RN A EN 14 TEE RS, [ 8 s
SRV AR BB RO IR H 5 EAENL . IR IR I A AR L R IR T IR
FIAMT A o ARV AT i) 2 DA ST BEEA T 28 L IE% 5 10 &R0, RO 500 4y, FHlic [l i)
B 342 4y, HAE RS 320 4y, A RCR A 93.6%.

2.2. ERE)ERBBIE ST
W1 EEREMEN 0916, KT 0.9, FMitHAEEEEERERE.

Table 1. Reliability test table
* 1. EERER

% JEVIN = Cronbach o &%

14 320 0.916

W2 2. P AT S 3L F T 0.4; KMO B4 0.964, KT 0.6, Hod il LIyl R
SR 5 AT ZERRERAE Y B 25.96%. 39.96% 52.28% 62.64%. 72.01%; Jith: 5 RF T E R
BN 72.01% > 50%, LA U B i 10 46 v DAl AR BUE B . PR30 REAERHE KT 0.4 BRI
B 326 T R 1A 0 R &R o

Table 2. Validity test table
F 2. WEKER

o IH ¥ A 2 JtF E ‘
WY1 BWY2  WTE3  Hy4  mrs GETIE

P51 0.67 0.38 0.34 0.27 0.21 0.827
e 0.74 0.06 0.03 0.20 0.40 0.753
RHERE 0.63 0.32 0.08 0.33 0.19 0.642
G ON 0.38 0.06 0.27 0.15 0.23 0.656
R/t B IR 0.25 0.16 0.16 0.89 0.07 0.916
X IEMRIS I T AR FE R 0.49 0.20 0.34 0.36 0.28 0.606
Fe 15 TR SE R IR e 0.60 0.46 0.25 0.10 -0.01 0.643
TE I A 0.34 0.37 0.31 0.39 0.29 0.535
) S G A ) 4 0.71 0.03 0.12 0.15 0.06 0.638
B HA BYIE 0.56 0.22 0.55 0.11 0.00 0.678
T BEAL I T IR 0.11 0.12 0.87 0.16 0.17 0.841
e NN R IR R AT E S 0.22 0.27 0.17 0.09 0.84 0.866
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A FE T S P ORI 11 JiR 8] 0.62 0.20 0.34 0.18 0.34 0.687
JE R A N ST R A AR 0.22 0.82 0.07 0.15 0.20 0.792
REAEAR B (e ¥ i) 7.28 0.82 0.71 0.64 0.63
T5 ZEFRREZE Yo (EFETT) 52.02% 5.84% 5.08% 4.60% 4.47%
BRTT Z R Y% (e T) 52.02% 57.86% 62.94% 67.54% 72.01%
R (e ¥ o) 3.63 1.96 1.72 1.45 1.31
Ti EfRRRY% (eh)5) 25.96% 14% 12.31% 10.36% 9.37%
FATT E R Y% (IEFE)5) 25.96% 39.96% 52.28% 62.64% 72.01%
KMO 18 0.964
EREREAE 2311.965
df 91.000
pfH 0.000

23. WEESRG O

23.1. AFEBFENERSH

ARy FT 0 R FRE B S MG LT Gt 0, EEAIEMA . FE . SZEE R DL
N L TR 2 TSP S

B, MO, ARIAESRIEREAEZ, SHEMAE 54.06%, LHEFEA S AR, N
45.94%. HTARTEERYIFRTEEY R, Homae e Sk G ik 100%, FEZE R .

B, FRTTIH, ARNEEER R EENARE, 4508 20~30 &, 30~40 %, 40~50 &L 50 %
PL b DUANER B 555 S LE 508 10.94%. 48.13%. 32.50%-. 8.44%, HItal W, 752215 24
TRIFR A ) N 2 AR AE 30~40 5 2 18], XU TR N FA S 2 1IN ARV /) DL — 58 4 e 5
fill £ AT A TRIAT N -

B, RHEEETW, ACHEFEETERZTASIRX, THERELTHEBEKT. H
W, BAFRE N R UL R 5.31%, B 2T B 29.06%, i EE b b 37.19%, KA UL BT
5 28.44%.

FU, FEURNIKT T, 7522 1% X B IR N K E A LR 5~15 JiIX (A, NS
JiTebA R & E 7.19%, 1IN 5~10 J5o0 & EL 38.75%, 1HURAA 10~15 Ji TG L 35.94%, {# RN H 15
JiTe A b5 EE 18.13%, 45 SR o, IS NBR & I T F T 45 7] SO B e R s, SR TSR A I 34

23.2. AFEBFENERSH

Aoy BT SR B S MG AT G i, FEAREEFRE RSVl B IR . X B IR
W0 T ARFEIE . X 28 ARG O T S B B = AN T, A HT e R n R

B—, WEFEF RS OE YR T, TS A 226 A, A 70.63%, MRFTIEIA 94 A,
i 29.38%. iR EIR, HT I B EMRE TR KR, W AMTARBIBYIRE, K2 AN
IR Yi it B PR B E A2 FE AR X B RS B P i A S gt — 20 1 N e B AN 3K
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B T REWRE T T AR T, AEE TRRA 25 N, N 7.81%, THRZIA 69 N, itk
21.56%, T RRDIA 85 N, Atk 26.56%, —M T ERIA 116 N, dE 36.25%, AEEA THEMIA 25
N, At 7.81%. HILER, KEHANGT M 7B TRECD IR, 3RS F R B
VG 22T 2 H R B A R BRI (B A . 35 LFREAR, R 2R TR E A I BRI 1) T R A
B, AT 5 E0ABAT T A 0 3K R SR A BR

= ARG E R, RN 143 N, S 44.69%, NEEWENA 177 A,
b 55.31%. BEE BAIREEANTT I, AT A OR R SE s ld ok BT, Xt B 7 AT 84
M THE R RIERIR 3. AHRAIA M 2 — 300 AR A A K — PRI, XA I AT ZE P TR 5
AE— EIBTET K.

2.3.3. AFERAFHNABIRES

A5 BT RV IR WIS AT G b, EEAFEEIRN BB E S L. B
SERF &R R EA BYIE=A D70, SRR

TERR R W7 ) B SRR DT I, W3R — MO B 89 N, L 27.81%, TRFRMIFR(A) T
IR 150 N, (5L 46.88%, TFR=F(FO)BAINA 66 N, Lk 20.63%, 1AFEIUF(R)KELLERA 15
AN, B 4.69%. AT, RZHENGEFE 1~2 F ) EY) .

TEFEYNA S B &80 T, 1000 76 & L RIA 23 N, (5 7.19%, 1000~5000 JGHIH 152 A, itk
47.5%, 5000~10,000 JGIIF 108 A, HEE 33.75%, 10,000 7C M2 LA B 37 N, AL 11.56%. HIEE kK,
KEZFNE LY FTE 1000~10,000 JT2 0], K2 ENKT T LY BTN AT .

ERTS YA BYRE T, A 208 N, & 65%, RIAA 112 N, S 35%. A WIrHE7E
V822 17 7 BEOK 22 BN o e 43 75 BB AIE

2.3.4. [JAFFEAFHINBIE ST

Ao BT R A IR A IR AN B AT Gt o b, R IR R S AR I R
FE MW NI KT ORI 23 1 R i T AN R 0 S e DR 66 1 i TR DA R o) Lt 75 N S ik ) AR
PAANT5TH, TS R T

TERRFRE SR B S A AR 7 T, B S AR 251 N, (5L 78.44%, KA AL 69 A,
LG 21.56%. FILAE Y, 7022 T K 2 B0 3738 0 AR I P R E(R F R I SE IR, 1A N
RAFEA W EALT, LB T 22107 IR ES I K TSR

TER NN KRR 22 1E A G R 17710, INRASIE AT R IA 103 N, S 32.19%, A
NASIE AT I 217 N, di 67.81%. PAPG 2T AU K HERT &, K2 BRI LY
TRESFF AN B Bt RETEE T .

TERR TR A R W SE RS ()5 R 7 T, R 7 VYRR, Hor, YRR Mg s iIA 116
N i 36.25%, WX RYIRES ) TR A IRIGE 98 N, (L 30.63%, AHIMSLIREAEINA 47
N, HE 14.69%, VONBRZ AIEEA 59 N, 18.44%. AT UL, ZEWARES - S it w2 AT R
ST ORRS 1) £ R, X, A BRI A TR ORI 7 AN AR A R v 22 T D R S 7 (1 3 L AHE
o BRUEZ AL, MR35 NI ARG T AR FE AT PR A B T 0 5 38 KT 75 W) S 8 A RISy = i S 0
B, XA S 2T YIRS KA R ) R

7 J8 B 2 5 A NI S Rk 1 77 1 J BBl NS0 88 N, i bl 27.5%, Jal BBl e NS 232
N i 72.5%. HHIEE U BICK 25006 R S0 A ORGS04 I 2 P DR 166 S P oA 545
TE T R AR 485 2 T A R
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WL 3, iZBR R J7EN 0.519, EEE AR X1~X13 a] PUERER A& Y 1 51.9%2 40 R . s
RIBHT F I R IR ALET F H5(F = 7.136, p = 0.000 < 0.05), W EIHH] E4F & X1~X13 F &b
SRR Y PRI R, HAb, SR 2 EILL TR I R, SRR VIF (AN T 5,
BRENFAEEILL N, I H D-W BT 2 W, R AR A A O, FEASE 2 1)
HEARERR, BAELF. FAR Y (FFRE B RS A NG YRR ENE REUE S 0.214 (t=
2.002, p = 0.048 < 0.05), FURFE1RIFREJE B2 58 NI it 58 40 DR 56 2 o) 1] 57 28 ) S S A R I P 8 e e
A IE R S OC R o FHUL RN, T8 22T ) g P DR I66 AE TR] 5 8 TR ) A 7 i T 2 EAR KRR B s

Table 3. Results of linear regression analysis model on purchase intention of pet insurance

3. EMREMEEEMNEMERADITERER

LA B 3 AT 45 5 (n = 100)

A
P50l
i
XY ERE
SRUON
(KR [
R FEVIIE
T S 0 <0
Wr Bt e PR
XD RIS T AR L
R B A TR S
Je AT NI L e DR

RN N ST R IS 2 I R 5 T 7
AN T SR A PRI 1) D )

R2

R

D-W 14

EbrELL R AR R AL
B FrRAE 1R Bet t
0.142 0.223 - 0.638
0.143 0.161 0.143 0.889
0.003 0.079 0.004 0.034
0.079 0.068 0.135 1.163
0.007 0.072 0.012 0.096
0.023 0.062 0.038 0.375
0.077 0.113 0.071 0.676
0.051 0.069 0.077 0.731
0.152 0.110 0.143 1.373
0.005 0.055 0.010 0.085
0.083 0.116 0.063 0.717
0.214 0.107 0.193 2.002
—-0.113 0.113 —0.103 —0.997
0.077 0.060 0.170 1.295
0.519
0.446

0.525
0.377
0.973
0.248
0.924
0.708
0.501
0.467
0.173
0.932
0.475
0.048"

0.322

0.199

F (13, 86) = 7.136, p = 0.000

1.906

L ML
VIF BERE
4.623 0.216
2.344 0.427
2411 0.415
2.591 0.386
1.874 0.534
1.974 0.506
1.974 0.507
1.941 0.515
2.394 0.418
1.370 0.730
1.654 0.605
1.895 0.528
3.070 0.326

A i SRR S BRI "p <0.05, “p<0.01,
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MEAHRHIE FERIERN - AKX F 4 D 5z (14 0 S 8 B i R 2t R B L A . 58—, AR SCRAPE 22T X ) %
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B AL BRI KEdr 5 emim Lt D In 2O MmN, — i 5K N
FEMRSAT WAR BETE S AV J5CRE s 55— J7 T R AT Wb SRR SO AR Bt S A BF R R I 2 &
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MIABE K RS LS, FEVIEIF 0B FEbrditl . ATHE. B BN A BT I T 5 2
MEZTFE, HEMNMBERRIE /0 ERE P ARS8 2 M A B R =, AR e
B, XA T DR FR, SRR A S R — 7 fi R ORRRE 4]0 R PRI 24 ) M 5 S 5 T
BURF BBl PRI 23 FARSE 2 7 RO “IE$” 5 R PIMIER: —RARIEZ T QR RIEF
Tt HEINORES b AR, I RO TR A JE I AR 0 AL . R AR B I E R IR
L, A ORIG ML N B3 AR AR, S e N R LA o
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LT EEAT WA AWK, RS AT BT B AP % i R AT L AR
TYORAE TR BL  BFRE X RIS (0 KIS A 5520, EAMEWIRE A F K EOIMR, BS
FEP RIS dh AR 5B A T 739 (S AR, TR GRS i, NS SHE0FF
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SEEk
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[2] AiEAE, DRI EANBYORR = T35 0 S5 K SRS 7E[J]. Bk, 2022(6): 196-198.

[3] RS, AT BYIEEST R RIBUR B S FE[]. o & &Rk, 2022, 18(11): 27-30.
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22(4): 409-415.
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