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Abstract

Since China has entered a stage of high-quality development, the public sector needs to further
improve its efficiency and effectiveness. Therefore, it is particularly important to manage human
resources in the public sector. This paper uses CiteSpace to conduct a visualized bibliometric
analysis of research on human resource management in the public sector at home and abroad. It
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analyzes the number of domestic and foreign documents published in recent years, the compari-
son and clustering of keywords, and the research trends. On this basis, it summarizes the limita-
tions and predicts the future research trends.
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1. 5]

BB LR, AN I SERE T TRMGE, BAERA AT IMAEN R, A
JBIRE TR . AT LUE R A IR i A E A, AR 5o kR i &2 %A K .
R, ASEETT N SR B T AN F . TRk, [ PN 2 R I g [ R
GRS H AR, B FUHR T A A H LR A 5 DR ERO  FR IESSR E U[ 1] 5 AR MR T KB B L S B AR A
X HAT AN R GUROCERTIEN A . HAMEEEZ NG, S0 O8RS = At
TN IR B AL X [2]. E 4% Dirzyte F1 Patapas & FH SEIE M EIR R A SLAAEH TR T
IR ZHZA S e O BB AS R AR YT R B, DA AR AR ) 2 2SI e o B BE AT D3 T AR I T P 22 0
%2[3]. Monteiro A1 Dias iz F Z01 7 At 5t, FIAHHE RV RICER BB EEE, N TFBUEE T
ML, AR B DAL AE T AR T KR [4].

AR F SCHR T R 7 06 A DG FE AT LU A, R IBINAE B Fo i S LN FE B 4, [ B AR R
FEHAR . A SR BRI RIS B A M\ 2000 & 2022 4F, SRR BURYE : “ AR AR .
AN GIREH, ZR T ALHL P N3 TR 22 R 0], B S5 Al A ) B 5 #E K [
/NFE[5]e BRI B ] JLP B AE B A R A SR ER TN ) BURE BT I AH G . 7E WOS Hr L “Human
Resources Management of Public Sector” A CH#IR AT &R, SCHRZRALA “article” , KrZ3K1F SSCI &L
SCHR 317 e, BB SO E, MIBRS AL A BURE E T A SR B SCER, Al BR g2 A
T B HERARRISCER, S 102 FSCEk: B AT, 75 CSSCI mgifa AT, WE “X%
A7 R, IR E] CSSCI A 3CSCHR 206 Fiis FFEHRAE LA 2D BRI G ) 199 FiSCHR . Ak, 43K CNKI
F1 Web of Science H A e A LRI J1 SR B B SCR, HEAT TR AEE R, 12 F CiteSpace B AFiEAT
AIRRAL A3 BT, X AH S SCRRIE AT AT BRI 285 9 FR B T AROSR I e a3 o

2. ERSMAHIBIIAN R ERMAF R AR LB 4
2.1 MRXBERBEX LS4

N Y TG AR A LR TN S SRR B 7T SCHR B AR A S LI e A, F [ Y A AR S SR AT
i PP L (LI 1) IR ERE, BN A SRR S B SO B s 2 BT % . |

ik
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Figure 1. Trends of CNKI and WOS publications. Data source: CNKI and WOS
[ 1. CNKI #1 WOS & 3Ci#a%h . HERIR: CNKIF1 WOS

0

MR e B, A SCRRERCR I A R SO . B TR OO0 A 2 7 SR DA RGBSR SR R
RFER[6], A SCIN B A SCER & T B A SCERI R R E A F—, BESMASLE R ITRES., T
TN B TERIS, AERAFE WA EIRE LR EARY . BHAE SRS, A3k
TN DGR E I ARIE N,  SCERT T AF Bl AL 22 SEBCRIBUR ()80 BB KEH . HZ, REHEGE
AT B ) B A B 5 4 [ S AL (Responsive Authoritarianism)454E[7], H de sl b 28 BUR 4T B 2 2F AR T
RIEA—EW T HMHESIER . 2022 43 H, otz g BZ famif ¢ “HUR” ExRER
Ry $RHEL “RVFE7 RSCHE, TR, 5 SRS IR AR R N ) BRI A 2 IR PR R
B S B B B R, AT ERIERI SR SR R R IR A E S MR R “H
N7 =, % WOS Rm Bk RA . HAgk R 2006~2022 1 3CHR N 2

2.2. XBIRXTEE 4T

1217 CiteSpace, WwE 1 M EAyeHA], WEJERE v 2000~2022 4F, 475 A\ CSSCI. SSCI %
JE R A FEER TN T IRTE R SO B, X [F) B 1A A R AR R, 45 30 [ N A0 LT 5T B 1] R AT
R IR R (R 1 AL 2) S sk R (8 2). R SOk S BRI A 2 R T, [ Y ANIE 9T AR
RS AE  EE AR — S S .

Table 1. Keyword frequency distribution of public sector human resources research literature included in CNKI
F 1. CNKI WERA IR A N BRIRAA 7 3k X B iR 5 7

KA AR H K] A HE
AT 51 0.48 BRI AL 3 0.02
HYK 4 0.15 AT 4 0.02
Sk 10 0.14 SRPEA 5 0.01

vk 2 0.14 E%5% 2 0.01
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HARNG K 8 0.13 WAL 2 0.01
NFIBHE 9 0.11 BT 2 0.01
UWSEISAWN 9 0.11 R IRt 2 0.01
RS 3 0.09 1553 2 0.01
BIFGTRL 4 0.08 BRI 3 0.01
TAEGUK 6 0.05 TR 2 0.01
1E ML 3 0.04 Aol AE 2 0.01
i EAVNE] 2 0.04 S KL 2 0.01
ALl 3 0.02 GRUE 6 0.01
BIFATH 3 0.02 AT 7 2 0.01
ESVT 2 0.02 NG 1 0
s ZRIEEURSH AR A m A O B I R .
Table 2. Keyword frequency distribution of public sector human resources research literature included in WOS
= 2. WOS WR A AR A N IR 3Bk K B IRIAS0 57
KA 1] T4 HG R A T H
NI B B 37 0.51 YUK 3 0.03
AFLERT] 36 0.32 BrALLEE 5 0.03
EH 9 0.25 BERAS 2 0.03
AL 7 0.18 PAENITEIE 2 0.03
E7EV 9 0.15 15 A [F] 2 0.01
TAEW = 5 0.11 N5 IR 3 0.03
B 2 0.08 ANAE R 2 0.02
JE 7 2 0.07 ALERE 2 0.02
A55 R 4 0.07 AFATE 4 0.02
ANFLH N 2 0.06 A RN 2 0.02
OREA 2 0.06 bl 2 0.02
HEER] 3 0.04 R4 4 0.01
FRE R 4 0.04 BRAVEAG 4 0.01
FEREAR 3 0.04 ARG 3 0.01
TAE 4 0.03 il 2 0.01
AFLEH 2 0.03 7 BURE 2 0.01
GiE 5 0.03 ST 2 0.01
NI BA 2 0.01 KR 2 0.01
peid 2 0.01 AR 2 0.01
Kl 2 0.01 fB1E 1. 0
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Figure 2. WOS keyword co-occurrence map
& 2. WOS X Rim LI &g

E A Q 1543 1l 0.82 #1 0.7, $EER{E(MS 1H) 47129 0.88 #10.91, ik Q {HI KT 0.3, #&
JFRAE(MS 18)4°K T 0.7, 4 Citespace #:/E T, —MRIAA S > 0.5 REMZGHN, S > 0.7 BRERE
FE R NE IR M 1 AT RN T U 5% 2 S B I 5 SR SR

HWERE 1 M 20 HNAMEAIRITA TR IEE O AU LR T E, A
FIAJJBIRE R, AR FER AN G, BRI AT TR0 R R, BREZ AL
IR Hik, EWNIMBHEEN AT GRS H S S s, BgesE “Gu “alH
G CTARGRRY “HLGURTT: mJa, E NSNS HGECE AL A LTI ) GRS RS T AR
DL “CLBEGEAR” “ilkg sl 7“5 RGOAR” 2505 T R ITAT T .

Wi 1A 2, ERAMERAILERTTA ) BHRE B ST R R R M. R R IAE LR U5 T -
[l b2 3 B NGO O 2 02 TR A S50 1T N ) BRI FE AT 23 b7, B0 2 Th B A AR L I 1
. o R CFE S, hZIEMAIVAY, FOEHEE HAIEE” “BUFT MR
EAMEERT AT A N BIRE B pdfEa IR R WM, A “wm” , FA KR
& CBRINZE” , ITahEHE AT R0 S IR, EANFEE ST A LRI SR B Sk
WA FEIRZOF RSN, B “REFFR” “math” %,

2.3. REEIRBETH

N RETE MR E N AT SR B RS E AL, R T IR OC R, AR DGR L I P S
fili FREAT SRS, 1 B IFIEAT CiteSpace, 15 EIWFA FMEA, EPNIMAFYIA 4 S EEERRE, X
3 P, I 4 WAL, B RSN A RIS, filhn#l OB BTAAT organizational commitment H13)
FFEHYUKE . employee commitment ARG #SE . (HEE 2 12 H BT X A F RS, LURE 27 E
P AR FEER TN YR B SR 2SO (L35 4) I T 2R AL B (L] 34 1] 4), IR N e AT HL 2 R 2R 1 2 57 o
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Figure 3. CNKI keyword co-occurrence map
[E 3. CNKI < g2im I E g

Table 3. Cluster comparison of domestic keywords

3. EAXREIARIEIL

PES 2 ] A1
#0 AHEET] Public administration
#1 DA Organizational commitment
#2 MGk Human resource for health
#3 NFTBR Public sector
#4 Xt o Knowledge

#0 WHFCIT A2 ASEERTT, BL“ AT S
BRI R o AT BRI 2 55 D3 BRI A AR T 24 3L 1) B A 0 8 1)

SR A CEAED)” kg, EEREALETIAN

JEHAER AR INE R T, £

FALI AR AFLER T 1 B BE 5 HOR A HLRL S 3R B 187 0 I A Bk ik [8] o
#1 REDOLEBEAR, LU “AGURIE” M BOmEL” t%Cr. [ A S T2 SIEIE 7 A B S A
M, WRAGUKESHRGEE. TR R RS, W m ROk, BRI, Rrgukin, M
RV VYA 2 FE 3R e 3 R AR 1] 53 T A SR /KT, Ao 5 1 28 ST 58 0 77 1 A s BE 5 e » 4 e 2L A 0 RE 9] o
#2 RERA BT, L A2l A “AERIPLE]” t%tr. [ A S 20 Al N 7 SRR BN 2

RTINS B E BT RN L, A2 S b B A R, EEBIAILETT, DA
AN BHBERIAL . RIS, SRS AR, AERFIRANA . it

B OE
o
=
)

(5 0] 5] 5 B [10]

#3 A NSTUR, DL “QIET7 R “REE HART ARG, B TR A ST IR B S )
¥ RTEAIITCER, BT A RS PSR ANBUR IR TII R N J1 B A 7 B 2 BT
SRR BN ST RIRIE AN, [RII ER AL BT (R e —— AL [11]

#4 RAEXTIR, DL “RT FIOCXFSRT A%, SO TEEFE A ST S B B ST I I 1]
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Table 4. Clustering comparison of foreign keywords
= 4. ESMERRINTR LT

A P AT N 5 17 (R AH GBI U B

RE P ] R ] A 5 i 1]
#0 NSFH K #0 Civil service
#0 T #0 Public organization
#0 AT #0 Public sector
#0 A, #0 Reform
#0 REPE #0 Public manager
#1 IH LUK #1 Organizational commitment
#1 ER s AL #1 Job satisfaction
#1 WO G #1 Behavior
#1 BUATHE B #1 Psychometric property
#1 TAES #1 Employee commitment
#2 5 o) #2 Human resource for health
#2 YEF ML #2 Commitment
#2 ST IR #2 System
#2 BB Ik s #3 Human resource development
#2 W 451 #3 Network relationship
#3 BilHT #3 Human capital
#3 W H AR #3 E-human resource
#3 I #4 Organizational performance
#3 TR R #4 Knowledge
#3 2 HEUE ) #4 Leadership
#4 P #4 Ability
#4 WAL #4 Care
#4 NAEH
#4 pags
#4 GUIE

#O BB AIUTEL DL “A%AMRSE” A “ASLHLZ” %l Santhiapillai, FP 5 2%3 M Gn{ar s HER

REAIL S VFAt (FPA) FHHR B2 it B KUK (FFR) PP Aiti SR SRR AL AL 2 FEFB T AL S 19 N ) B3 73 B (HRA) & 2R
[12]. Dal Mas, F ATy GAAEHE B4 2 LLTE DURTIE A 5 1) (1) # B AR FNAT 30 07 Th R ¥ 4 M ORAE A -
SEZUEUGIT TSI AR B, DR LU A AR RERE OB A b AT A, AETRIE 21
1 TAE[13].
#1 F25 “organizational commitment (4LZR7K#)” , LA “job satisfaction (T./E7 J&)” #1 “behavior (17
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N)” Ht%t. Dirzyte, Al Patapas, AizHSEIEHTI7%, BAERE A ILAFAE ] 2 TR 25
Be. DFRGEAMAEIE R AN T A R R R (SWLS), BT AR 5-PCQ-24, fESLFHYE
NBEFRBGAIE(Lith-PCQ-21) A AR M AH £ Sz Bk [Hl 45 [3]. Asif 25N, ERRUHEESTS J1(EL). 15K (AC).
AR B (WE) R T8 JJ(EC) 2 IR 5% 5%, A8 FHBGIE R -1~ 73 AT (CRA) A 4544 7 R R 55 (SEM) K 73 1T 2
o ZIRSCKILEL MTWE Z[A]PA K 5 EL M1 EC 2 [A) i) IEAH R 5K £ [14] -

#2 525 “human resource for health(PA= A\ 775 H)” , BA “commitment” 1 “system” JA#%»» Hassan
IWHAILIRF BN G HLUR W R IEAHR, (B TAEWEE K. b, I#H0 PSM 5 WL AE R 2 (8]
12k RBA o AT R S AT E . SRTM, 80GH S5 TR R 2 B OC[15].

#3 2 public sector (2~ 3E3#E11) 7, LA“human resource development (/% & T A 7 5 5 ) ”F1“ network
relationship” % :Cro Liu, HC FETAAALE M FLHT Z 18] 2% 50 /ot A FLER T T G R0 e, LA
THREASEARLE ST IEBORIE R A A EAE, HHie M S 538 2 M1 &1E[16].

#4 JJ “knowledge” , LA “leadership (%1% /1)” I “ability (F&/7)” NA%Lro Nies PRI AR 7E A S
SEAR R SRS R I B AT T3, BA R AAT e 24 A AR BA e 7R B QB M R I A5 A /1 [17] . Prabawati, |
SN R T ASEI BN N2 JE@ b, X @ AR, BRe AT RS, TR mS
MFB REM BRI BReEEE IR NI BT R, A LEAERN AL NI RN R, BATET
Ae /1HEEUII(CBT) [18].

24, REIAREHES IS

TS B ] DU I E N T A AR A #0 A IR R AE 2006~200 EAI T, BT AR
KR “BUF” 1 “GUiig” , BARIGEHRZIHT; #1 OHEEART 2006 £ /ifE & B,
TEIE AR A N, a0l M “BMER” . “IE% )7 SREIT, RIS A RO
SRR IE. #2 NBRITE 2010 AL TFIEEASIEA TSI SRR BT b R IF, R SR KW
& “Om L M CRARFRIE Y , IXAN AT A 3 BRI BN A S T SR E A 2
FE A b T2 ST A . #3 Ny BE YN 1) Y LA 2010 1 2015, BB MY SR “AHGURTE 7 A “ R
WAL, EIRMHLAA NZTRI A % 01, DABOR AR, M F A LTI R . #4 RXTR
I [A]5E Bl R B0 2013~2018, RKHHR AT e “ A RIEEH, 7

. ._ 40
o :‘I:F&%é‘{a' ‘a‘"{i}%%i :-‘Ei‘; Lg‘%f‘us"-.«'m;ﬂ SHIx W A
. s TR A S # ..
~
AFEERI] #2...
#3 ..

ﬁ;[ké%ﬁm“ ) AR = #4

EEs s

. Epatms | AU | RPIRR
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Figure 4. Timeline of domestic keyword clustering
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Figure 5. Timeline of foreign keyword clustering

5. EShRIImER AR A%

L% [ A M 7T A B AR Ak (L] 5): #0 public administration (2 3547 E) A5 55 /2 2007 £ &4, &y
KIVRFET R ATATBAH ASLE B, W FEIE A 7B A LTI I BRI, I 234 ek
A E . #1 Organizational commitment, 7S [RIVE R 2027 4E 24, B AAH ZUR A 75 E 482 8 T Frak
PRI SR . RIBONH RN A% RS M IR EANEERE A LUREE A S RS
KR, ZUSHER S E B 70077 AT« #2 TAR NS 3R, BFFURT (A A 2006 4F % 2019 4, Tk
RIS )1 A2 “ N TR A« TARWRE” o EAMKZ IGEST R A X AT AN 1 38R
R Gk, LA S R BEA TR TS PR 2R« #3 knowledge B 8] G 2009 % 2021, RAE AR A “EHMER”
M BERRZMEEAR” , EANEEBENRRZRA LS MAE, WRE BTGRP, =7
ONFEHRTT ) BE AL R . #4 public sector B 8] Y FEl f& 2006 & 2020, ZE IS i A ] 5 A2 N TR VRE HL”
M CHLGRT , EAMEE RENGRAENT, IRE AL B R 1 7k

3. ERSMAEBIIANFEREEMR K RESB ST

TE AR S AT 3L b, FUGBAT CiteSpace, s il RELHEAT RRBURAI, ARIEIA A2 S ka5
Tt SRR 5 R SR 34 [19] o $2 BRI 0] [ 3 #b 2 FL 301N ) SRR 98 AT OB im) RIHE T, Ak
HE PP g B DA A AT U

WE 6 Won, ENRIRHEFEZRH T 7 e s o TR AT R
“BIEGURT . Hde, ARG RIUERE R R, RIGREN 3.11, BTBCN 2010~2015. HkE “T
VESRRL” , RBIBREN 2.64, WFIBCA 2016~2022. FUGE “AJLET” , RBBRE N 1.79, BEECA
2003~2006; fJase “BIHSGL” , RIBRE N 1.7 BN 2018~2020, 1% i3 B b SRR 1% AT B K
(Y RT AT AIF FE AR o A L T AUt 52 A B 0 1) AR ) S BB RS it el O 9 Ak S8 H R 3 7
ARG, WA A FEIR T TN TR IR R G R K AT B ORIy, — B4 N RGO
HSER[2].

Tt 7 5 1 R B SRS H A SE8 T THERIE FO RN S e AU GV E S8, 1 i e et 2 A8 B 20 DSR4
EHUA 2 —, BEESRACR . R A E 13T G080 N TAESURA R, PR 52 3% S o0 itk
b, SREEE S A T S B ORI E ). BE R R E AL T TR A SLBOR Z UCGRAK),  “AIHS 1
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2018~2020 FRILANHR m 3 2] 1Al

Top 30 Keywords with the Strongest Citation Bursts

Keywords Year Strength Begin End 2000-2022

IAELL 2016 2.64 2016 2022 —
A4 2014 073 2014 2020 —_—
PEEZE 2014 0.73 2014 2020 ————
k&7 2010 3.11 2010 2015

154555 2015 0.87 2015 2020 ——

NHFEE 2004 0.86 2004 2009
ANEIZLY 2004 0.86 2004 2009
LT 2012 0.69 2012 2017

GUFT T 2016 1.47 2016 2020 _
R4 2018 1.02 2018 2022
OIRERL 2016 0.97 2016 2020 _—
AH T 2009 0.75 2009 2013
AL 2003 1.79 2003 2006

TEFABLE 2011 1.31 2011 2014
LG50 2007 1.29 2015 2018
Ak 2003 1.21 2003 2006
ANAsh 2003 1.21 2003 2006
KR 2007 0.83 2007 2010

QTSR 2014 1.7 2018 2020 e
HHERILEE 2013 1.52 2013 2015
HAUAH] 2016 1.11 2016 2018 —

ANFENRE 2009 0.99 2009 2011
B4l 2010 0.98 2016 2018

ZHI5E 2018 1.25 2018 2019 —_—
N4 2014 1.15 2014 2015 —
LUK 2013 1.11 2013 2014

ZEF TR 2010 1.09 2010 2011
A1 2000 1.04 2012 2013

Figure 6. Emergent value of domestic keywords
E 6. ERXin=mEE

WA 7, EA SR R AT DAL AR % ER R RGN “ AN BIRER” , R
SRAEA 1.83, IFAIBCH 2016~2017; HUGRH G, RIGEEE 1.72, BFA1B: 2011~2012; P2 A I,
RIVLSEE 1,57, BB 2010~2014; ffa &40k, FEIMHEE 1.38, W] 2018~2020. X UiHH AL
NJJHRIRE B S GRCR B AE, WA 55 R S T B T+ 2 2R G002 1 A0 DG (1) i)

[ AP DG B AR A S IR IE B AR — 8, BN RIEGIRL. EAMBA TR A % UM N 7 3 U5
L, i E AN AR E AN AT AU . [RI,  A2 3 A S USROS TN
AR ARG R
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Top 30 Keywords with the Strongest Citation Bursts

Keywords Year Strength Begin End 2006-2022

reform 2006 1.25 2006 2007

performance apprsisal 2006 1.01 2006 2011

work 2006 0.99 2006 2008

job satisfaction 2007 0.92 2007 2011

organizational commitment 2008 0.8 2008 2011

performance management 2009 1.25 2009 2011

impact 2009 0.59 2009 2012

civil servant 2010 1.57 2010 2014

organizational performance 2011 1.72 2011 2012

management 2009 0.99 2011 2012

public manager 2011 0.88 2011 2014

public administration 2007 0.81 2011 2015

civil service 2011 0.62 2011 2014

public management 2012 091 2012 2015

comperency model 2012 0.84 2012 2016

human resoueces management 2007 0.98 2013 2017

human resource 2007 0.8 2014 2015

career management 2014 0.74 2014 2018 —

public organization 2014 0.74 2014 2018 —

human capital 2014 0.74 2014 2018 —

human resouece management 2006 1.83 2016 2017

local goverment 2017 0.8 2017 2020 ——
performance 2008 1.38 2018 2020

private sector 2018 091 2018 2022 —
affective commitment 2019 1.07 2019 2020 —
culture 2019 1.07 2019 2020 —
information rechnology 2012 0.9 2012 2020

commitment 2019 0.9 2019 2022 —
employee 2019 0.75 2019 2022 —
care 2019 0.75 2019 2022 —
governance 2019 0.75 2019 2022 —
antecedent 2008 0.74 2008 2020

mediating role 2020 0.95 2020 2022 —

Figure 7. Emergent value of foreign keywords
7. EShRBIRSEEE

4. HIRGRFRE
4.1. WREGER

A HEFETFETE, BT WOS K CNKI SRIESCHER, X 2000~2022 4 [ Py A FE58 T TN 1158
B A AT T M) (A0 STk F 0 % Bk a5 SCR IR 1) 15 15 2006~2022), #R78 E P #R A 35
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