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Abstract

In the era of the growing development of the Internet, with the continuous increase of residents’
income and the decrease of bank deposit interest rate, residents have a demand for maintaining
and increasing the value of assets. Residents are not bound by the traditional concept of savings.
Therefore, they have a demand for investment and financial management, which promotes the
vigorous development of personal financial products of commercial banks. Due to the emergence
of Internet financial products and the weakness of commercial banks’ own financial services, it
has brought a huge impact on the personal financial services of traditional commercial banks. By
analyzing the current situation of financial products of commercial banks in Qingdao, the paper
finds out the shortcomings of personal financial services of commercial banks, and puts forward
the solutions for the innovative development of personal financial services of commercial banks.
From the government’s point of view, we should gradually carry out the mixed operation of the
financial industry, strengthen the government’s supervision of banks, and implement a support-
ing financial system; From the perspective of commercial banks, it is necessary to change the
operation mode of traditional commercial banks, innovate the financial products of commercial
banks, implement diversified financial products, meet the needs of different customers, and im-
prove the professional quality of bank financial personnel; From the perspective of residents, it
is necessary to learn financial management knowledge, form correct financial management con-
cept, formulate reasonable financial management objectives and standardize financial manage-
ment.
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1. 5|8
1.1 EBER

B EREA DR, RIERGE, BRI HBH R, RKREE FEE T ARETHE SRR KR
Ko [N Y54SR PE R E, B E A SEMAE I, FBRAS RN E 2013 1)
18,311 JuHKF| 2020 1) 32,189 JU, FEAEIEFRGENG LG, N RIATEAKEHFIA S B E A 2] 2
EEwE, IR AT, B AR RN, AR AT B e B E SR TR R, A
P2 A BT RIS o T AT B8 BRIV AT O 5 R AR AT BV 7 b A R IR B 6 o AR B R ML AR AT (1 2
WA= SR AEARRAR B B2 B B G ab i phol, 78 FLECPI BRIV = S i 20 ), ARMESCEl s e, R, £
HIEM G ST, AEGRDARATEI = 5 10 R & R AR TN E
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1.2, RN

HEN 21 A LR, tFENEAR S BB AR AW S, 4 IE TR, 420G SR A& 7 H 7 ok
THCRHER . BEE = THE . REHE LB S IR R R, —SH B E Sk A m AR R
PR A, T X A @ i e AR 6 DURAT MR R A R AT = A2 TR Kb . TS
BEAREES S ASE A E AT A, (HRM LSS G, Wit 7 —MeEE S &k,
EAE MBS et BRIE N6, BERMNERUEIE 7 ERMTSE 71, BEEHEAN LR, LI
MARAT NARR AL R AT 2 B S AT Pk, B ERATIEIR & B R &P alk, 2EX T4t
ZUs R, MENEEEM IR EERE. Hitk, 75BN &R 5T I ARAT 148 SRS 7t _EAR1S
BLEJERE.

1.3. XHERik

FH 2 (2013) LA/ N BRI 7= s A A S0t e, FHAS IR A A 23 B /S N BRI 7= s R 22, H )72 4R
FREANNE SRR, HEShiZr S 1] &0 (2014) AR 4 B E 3 47 A NI %
R BVSEBRIG B, B FRSR I R R a3h . R W R HP A7 AE (1) 32 B2 ) 3 X6 1 b R A R
FHW2]. KEF(2014)is HA T, By, BUTHEIWIF@E B NI R0 TS B ST R B e AR 25
B B 5 1R B AN N HR I Ml 55368 21 1) R 8 1) R %o SR F 50 in DA TR [3] . 77 B (2014 i ik S I AJF 50 R 5L
MR AT AHZE B 772, BRT T RS Il 6 R 2 B A, 48t — AN VPO X 4% ) o R A AR B 1 A
MfEtR IR R, FHEESN TEMEIE R, ZR7E. HEMMEHEE, PR LT EHEHSHC
S PE A I 28 1 2 ) A5 R Dh AR [4] . Z83%(2015) B 7E 4 I AR AT 78 TLIC I G bl o T R AN N BRI 2%
A — 24T 2 R HE[5] . A%3% % (2016)38 1 X BB M A RO A T . HUBE il B . BBk
PO <5 i P A D B8 SR AN T P ARAT R HLE X & Rl Mk 55 SR AT T AL, 18 FH R B ik 1 Bk
RN ARAT #EAT R B4, BR T HLIDE I 4 o 5 B AR AN P P AR AT A% Gl 55 1R 5 i R H A e ELEEG IR 46
RRAIVID IR Z, AR 75 8 R R AR AT 3E — 20 e T 4 I B A2 [6] . £ ZEAR(2017) %S A 2R
WL 55 TR BEAT A1, RIL T IR AZAE R 1) R, EARAE A7 7E 1 1) /R R H & B W AT AR R 7 [ 7]
FLi (2018) KRB it 5 SEUEAHZE & 1077 30, DARRRISE R 117 5 RO FE T G, Jd I ) 25 1 25 3R A BT 52 F
TIARSCEHE, FEXEAR AT T B A o B TR AR EESE R, R RI SRR T R R A AR
BN RIR AT 7 08, FFdE— DO g ma R & 047 7 IR AR 9E[8]. 2. HI/N4L(2018)
AR IR E B ARAT AN NBRIHIY 55 K Rk R T AR AE B e B, IR HR HAH S [9]. TR AL S (2019) 7E Xf
B E D ARAT A NERIE S 80 S DUR B S5 3RS B, 0 7 B Ri R AT A NERI L 55 R R R
AFAE (0 0 2 O G Al ) BR A1) 7=t R0 B A T 7™ 80 8 IR A U vk 5 7 T P I, R e i
Sein R, PEH T SEEAEE AR R AR IR NSO PR AR AT B MO N R R s
P ot RS B0F S0 SR [10] - 25 el [ L 7K 73 ML(2019) A A FR E AN N BRI 9530 R 1 3 8 K el B
B P B VAR AT AN ARAS NBRIL 25 R ERE, (RS IR R 7= A4 TV 2 ), BRAS T A NERIIL 5% 1)
RIE, XS AT /M [11] 6

2. BB RITIL IR~ R IR
2.1 BRMRTIE~SHHEAETHEM

MARAT SR 5 7= S LG, ande 1, B 2015 4E % 2021 4E5—2FF, F 5 A MR FEG
FIARA T BT A S SR AF SEE N, 2016 SEH LL IR oK, W ILH By inRAT WA A, A2 1
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Table 1. Assets and liabilities of banking financial institutions in Qingdao (unit: 200 million yuan)
F* 1 BEEMRITLSMINAE~ A RER(RA: 1Z27T)

PEP= HAK: Hf3 Hfit A HEK E A
2021 E—Zf 30,541.2 4.8% 29,289.4 4.7%
2020 4E 29,129.3 15.1% 27,967.1 15.3%
2019 4E 25,299.9 10.08% 24,254.73 9.95%
2018 4E 22,983.9 6.6% 22,060.4 6.5%
2017 4E 21,556.7 1.1% 20,715.6 0.3%
2016 4E 21,332.1 16.8% 20,646.6 17.1%
2015 4E 18,264.9 11.6% 17,636.9 11.4%

HliokR: pEAUTLEBEEE A ——HF R RER.

2.2. BERHTHERM~ R

MERIA = S HEA4 A, BubE] 2019 4F 6 H 25 H, HEHILAHATIAEENM 67 K, Wik 2, a1
YRAEE MHAT B = S R HE4, FTLAE B, fERARE = b, A S0 B AR A F A1 00T,
AT L =R, ULBH RS I ARAT 7R IR A IS BRI 7= b A L Ase S35 FE S5 R4 BRIV 7= it 5 AR AR A R B A
FE R, SAERATTE AN [F RS A S 80 FRI A R R A [F R I

Table 2. Qingdao's banking industry ranked first in some financial products on sale on June 25, 2019

2. FEHWRITWT 20194 6 B 25 BEEEM~REB7IHEE

TRAF= S — 4 G RILFE A — FELRA T 2 —
HRAT 44 R Fi 2 AT R Fl % AT R IS
S 17, BR300 8k iR 3.6% WY 8.8% B RAT 4.4%
AAFEANS Jis, B 90 X JLERAT 3.7% FHEHHRAT 27.5% WY AT 4.7%
HEAFEH S JioG, BB 360 K STEMRAT 4.0% P2 HRAT 5.5% BRARAT 4.49%
EAFEA L )0, B EEER  SOEmRT 2.9% Hh E LR ARAT 8.0% JERtHRAT 4.8%

BRI 75 & PG I ]

2.3. BRTENIRITIEEM A SRR

KT By RV ARAT B 7 ) SR BLIR, 33 2B 8 2 ) 8 (WM ) KR it AT, DOE B a R
X BRIV 7= TSROV, M B T R ML AR AT BRI A R AR ER IS 00, BETTAR AR AE B IR RO e
Wo BB, WAEHE SN LS RIS R LS5 LA, a8 SPSS
Bl x W M ZE TR L A5 BLAN R SR R E I F HEAT TSR SE T

2.3.1. BEEEN RIS S

KT mAERT, FEAQFEUTIUNAM: B—, BeZuEmN ARG, N, . SRR M
Bl ZBEREES HIR, SZUFE XS b R EWH%\R%%WEEEF;EEWﬁWﬁﬁ%
ST ERIA = SRR, T R A I TR O, A R ARSI S T S Y FE I 7 A

DOI: 10.12677/fin.2021.114028 251

i
;é


https://doi.org/10.12677/fin.2021.114028

KT RERG IR, ERERRTHRELG R, W TSR, KBOIX 3 23 5
DXL TR, TTARDC S ULl DX DY AN S BRI IX A, FFAE R 4 o e 1) 26 [ i Ge v, a3t (el 262
i

AT AR O A 3 2 T35 S T i B (0 7 SR BUREEAT 200, T LR B AF R RS E 4, X
A7) 26 SO0 BRI 7 S AR LA LR, i AR RN DLREAT TS B, Befth 10 53 4k 3 A

MREAT RIAT M, R PriHEE DG, X802 HEREAR R 2, BERHIEL
GHTTIE, s8Rk 3.

Table 3. Results of SPSS frequency analysis
3% 3. AE(N)% SPSS M S ER

e I B FT 43 L (%) FRE (%)
5% 132 50.38 50.38
&

% 130 49.62 100.00

25 SR 37 14.12 14.12

26 ~35 % 65 24.81 38.93

& 36 &~45 % 131 50.00 88.93

46 4~55 % 26 9.92 98.85
55 L Ll I 3 1.15 100.00

Sy 188 71.76 71.76

& SRR

RUS 74 28.24 100.00

mh &L 21 8.02 8.02

LR 45 17.18 25.19

S0 KPR AF 164 62.60 87.79
fiji 1 28 10.69 98.47
4 4 1.53 100.00

e 17 6.49 6.49

IR 8 3.05 9.54

IV N A AME TR 66 25.19 3473
Ak 2 T 145 55.34 90.08
A% R 26 9.92 100.00

3000 JGBAF 19 7.25 7.25

3000 JG~5000 It 63 24.05 31.30

&I H T3KF 5000 JG~8000 JG 133 50.76 82.06
8000 7G~12,000 7t 42 16.03 98.09
12,000 JGLA | 5 1.91 100.00

Ait 262 100.0 100.0

BAERIR: 17455 SPSSAU Hk 47 45 5

M 3 ATA: WPERIRE , BEA T B L b 2R AR/, BEWISHS 2SO RO PR A ZE B AN R AR SR
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MEn &

E, “36 %~45 %7 HLiRmN 50.00%, HGE “26 £~35 %7, HELA 24.81%; MESWIRIL S A K
K B, KA ACEEMARL WBMERE, “Al i T I Ef A 55.34%; MH TH#KF-KE,
FEA 1A 50.76%4 “5000 76~8000 7.7 o £E EATA, WAL FENA AR INEENS T
N, RN AR 35 B 5 T R AR AT BRI 7 ) 7R SR KRB EEAE AN

2.3.2. $XBREEHEHE S
K2l ) UE ROV BREE, 2l TRE, SHEERRSR L 4 Fos.

Table 4. Cronbach reliability analysis of questionnaire

% 4. AZ=[a)% Cronbach SE S ITLER

B BIETU T AH KA (CITC) TREMIFRT o REL Cronbach o &%k
KT BRIV 7 i [ RS RV AR 0.924 0.963
AR BRI 7 o T 4 ] ST F v T 0.929 0.962
ST HR I 7 ity RS PO T AR 0.949 0.959 0.971
TEXRATAR A XS i AR 0.897 0.967
TR ARAT E N G VAL PR B (i AR 0.886 0.969

BARRUR: 1948 SPSSAU Hdl 4 T 45 5

AN o REL 4% 0971, KT 0.8, UWHAGE S, MAEMREW LR R HRa “ MR
TUEM o R . RIAEIHMISR, (55 REEA 2 HEIR KIS, SEHZEAAN LM &5
fr “CITCHH” , LIS RBIKT 0.4, ULHH /BT U (8] A OGPE LA, [R50 B 45 FE K R A o

RIS A R AN 5.

Table 5. Validity analysis of KMO and Bartlett
= 5. @E 8% KMO 1 Bartlett SUE SR

KMO {& 0.913
AR5 1811.625
Bartlett BRI FERT S df 10
pH 0.000

BARIUR: 15358 SPSSAU HRE /0 M 45 5

E 8T KMO B, e+ 0.8, MIBEHIREL:, M 5 ATLLEH: KMO {4 0.913, KMO K
T 0.8, VLU I EE K E AR E UT .

ZE LRIk, AT ST LR I SEFR I R S, X B ) TR R KU AR AL, XHARAT RS 2
Pt &S I U ARAT IV N B A AL R R AR A

233. BEKITAERSH

KT 8T RO BRI B 75 SR AG 00, RO W S AT REAAT N ZE R NR T ik PHEFEA
79, BUEZ G, R KA SERL ™ gl i 32 SR PR L ERAT . WRLC BRI 7, B R AR AT B
5 R IIRE DGR B, MIAEREAAT NZE S b, R SR R P, W S BRI 7 i AR
A W SR BRI 7 i, 8 AT ASRLNEERT T A_EAT RO ZE R 3R B, AT 55 8 11 Js REOG T BRI 7= il )
i R BT — DN KECT W, TR TR, SRR, airdiRnk 6.

i
;é
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Table 6. Cross (chi square) analysis results of questionnaire
= 6. PEEIERZR(FH)FHER

T S5 TR 7 i (%)

H B4 mit r p
Sy Wkt
TR HRAT S5 B A 4RAT 155 (69.82) 19 (47.50) 174 (66.41)
H AT 40 (18.02 2 (5.00 42 (16.03
(MBI T R (1802 (5.00) (16.03)
NP S S E L TIRAT 9 (4.05) 1(2.50) 10 (3.82)
AT A 43.951 0.000%*
AT ARERAT 4 (1.80) 1(2.50) 5 (1.91)
HABRRAT 14 (6.31) 17 (42.50) 31 (11.83)
it 222 40 262
HATAAR (A 2 AAK) 38 (17.12) 18 (45.00) 56 (21.37)
TR = ARk WJL@MZ;% CRAE 134 (60.36) 14 (35.00) 148 (56.49)
=SB EAINEL N
<0 E e, WESEL 47 (21.17 4 (10.00 51 (19.47
P RAt o BRSR (e117) (10.00) (19.47) 30.794 0.000%
Al Bt #4 1(0.45) 0 (0.00) 1(0.38)
HAt 2 (0.90) 4 (10.00) 6 (2.29)
St 222 40 262
HIM 107 (48.20) 18 (45.00) 125 (47.71)
SEE 1 9 (4.05 0 (0.00 9 (3.44
AL P A “09 (0.0 (844
LIS Eg S BATHES 38(17.12) 8 (20.00) 46 (17.56)
Joh 7= i We. 2 19.492 0.001**
=T EI LA 52 (23.42) 3 (7.50) 55 (20.99)
BAANH 16 (7.21) 11 (27.50) 27 (10.31)
At 222 40 262
—JeL T 131 (59.01) 28 (70.00) 159 (60.69)
—Jig 49 (22.07 3(7.50 52 (19.85
R A @207 (750 (19.85)
7 R B =57 18 (8.11) 5 (12.50) 23(8.78)
YN 6.516 0.164
RS WG EHTTIT 10 (4.50) 3 (7.50) 13 (4.96)
EiVip 14 (6.31) 1(2.50) 15 (5.73)
st 222 40 262

*p < 0.05, **p<0.01.
BARRUR: 1948 SPSSAU Hdl 4 M1 45 5

o, AT S BRI T SRR BT I ZE R, R 6 T ST ERI S R R
TR ARAT 55 A ARAT I LU 69.82%, B Sk sy T SR IR 5 LU A 47.50%: S BRI P i K I R B ARAT
(L6451 18.02%, B ¥ vy T35 S 3k (1346 45 LU A1) 5.00%; 15 % 3k BRIV 7= il A e 438 L Ath s ML AR AT 1) HE A1) 42.50%,
B T S R L] 6.31%. LR ERTIR, AR R R S BRI 0k R [ A ERAT AN B ERAT
W2, MEEEM =Mk T EERIT, SR M2 MR,

FLUR, A3 hr ot 75 0 S 3k B E 7 o T D SN S = i PR 2R I 22 e, IR 6 T W S ad ERI P
R BARAT AR (S & W) M EL ] 45.000, ST SEid i £t 17.129%; SCREHIG 7 B i 4%
WL BERE 7 i (R 00 5 ) G 451 60.36% , BH X 1 T35 S 1) 6 L 451 35.00% s S BRIV 7= il (1) 6 3 KR 4
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i E %

JE S L e i ) LGB 21.17%, B T S IR BR L) 10.00%. 25 B RTIR, TETE ST R S
PRIV P i ) N R ) TARATAEAR, MR, TS BRI = g N, RT3 = e S 2 M2 pE,
ER R K %, FUELIRD, W IR 5 BRI R .

B 3BT A2 75 T S B 7 e T BRI BRI I 22 0k, R 6 T % SRR S S IR R AR
=7 BRI R L] 23.42%, BHR & TSR Ik BELU ] 7.50%; Kk ik FER A H R LR 27.50%,
B TS R R L] 7.20%; (HANRVAE, FET 5 R RPANE 500 S BRI = 5, FLECR AT 2
eSS E AR SR

G 3BT R AR I S B P O BRI P R AR A 2 S, N 6 RN SRR E R,
T LA b R AR AR Ak ) 25 5, v LR IR S Ak £ — T o A F AN B 2, Ui BT & T e IRAE I SE 3
U 72 it B S8 445 ) T RS U G AR PR 7 i

3. BRHRIRITEN~mEENEE

HET 5 A ST By R ARAT BRI P S BUR DL B i R B ) R A AT A,
T P ERAT BRI 7 i 2 A AE LT 17 A

3.1 AARITHI SIS ES|L TIEMI FH LR

o T E B EDAR T ST R ke g i, e E RS =R, AR T A S
AT, AR AR AT R ERAT L FEAT A AR 7, WRAT . RIS IESRSE; SRR EE
o, Aol AERE B, BT I AR B R THES R R ek s, ERX AT, K
P73 TP ARAT BRIV b #AT B O, TR H A e R 8, REARAT FU T S R . R,
P M ARAT B A NFRI Y 55 52 1) — 2 R RE A BR o

IS, e A e AT LR AE SEAT 7 L M R, X PHIR T & e RAT I MR R, BT, (RIS
Wb AR I O, ERAT R B ST ISR, FE e R ERHAS T R
M, RIS 2 7 HRAT A N BRI 55 ) R J

3.2. B~ “RRN” EEFE, RZSIFHMNE

MFF By T IAE ) R T IR, BARE R AT B ™ AT 8o A Z, HEKFE/N R, RAE
RS, MBI, 8T 8 & AR T R i TR, RS HRAT R AR B R B
PR SRS FURMHLAS, A0 B R W, sz eFE. 2, —4
ST E, BAABHENFHE TR, WRATEM Qe R E 2, A R T R R
A AR TP ARAT SRS SR SF L, TRARAT A58 Ttk B2 TR

33. SEHNERRMIMKR™E

M HR Sy (R S R BA TR A 2, BRI S S R R R AT SO ) — A1 R
X BRI SR, A5 S8 B AR B S i S -

NE BT SEATERERE, TP RN ERAT RSB 5, ERA A AR T £ dh 5 B
PR TT M ARA 2, SR IS AR, —RIT S AR IF HAER A AGE, HRAT R
an FEAR D3R — T A A R ARAT Z IR 2= AR HOR, AT (5 BB R m, AT SRAT 5 EE
I RERRARG, EAF S DR AR S AT 52 A SRAT B 7 i A5 2. IR AN T 38058 2 i o P B
IR Gy = AL SR, R AR TRl (1 RS S

i
=
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34. SITRZESRREM AR

HRAT A NI b 35 T A FR D[R IN, BRAT BEIVE N B3 11 Ml 2 5 S A A AN T [ e ) 5
AR 45 R T URIRATE N RZEAT BV g s SRAT BRI N 53 19l 2R B AR W AL . REMCERIN 9 82
AR R B BB N DL IR BUN B Rl S A b R, R AR 22 ARAT RO B AN HL 25 X e
Pl e e — B R B E BB E A At

35 FRBRIIIAEE, BREFPRETAH

T 8 TR ML ARAT A e RHETT S NERIE 55 BRI, R8T ORI K 2 P R 1 Rl 0y, BB E AR
ITHGTEIVI, X A BRI B P i, EAEIR T — AR HIEREK . HIEE S 1.

FOIIR], TR TR T R AU, HATIERIA Y, BOR X B Y 5 7 34T R
g, AR BT E TR, A R T BB B« AR T AR S RE ) A A R RO HLE AT R
ARy s R —WREAT KA BRI 7 i, A I 2 e e AT BRI 755K

3.6. FARERH LBV FZHERATR

BEE LR AT AR, LR FRIN ™ i © 2 W I ECR R e BRI R 1, Bl TR, R
MPARAT A NERIV Y 55 B FR R e . SR Z ARSI

HER G RER, GREESEM LN MR EFSTREE, MRWEHK APP, HZ/D
FEL T VIBAT B 7 S IKWE ? AR 4 AR IO ARAX, AR AF (R R A NERIAML 55, A SRASREMR 125 10 25
SRIMBLBTBL, 75 SRR T, A2 T BRI S5 ? A 2 /bl S BRI S Rk . 2t
b UbEe? D2 3. AMEAU, BRSO HIZI AN NEI L 55 % e i R 5

4. ERHEIRITIEV = RICIAIR RS EN
4.1 BFFBE

4.1.1. FHETEMIHRIESE

G4, 4 K2 HE R E WA T AT SRR A, hEOLEERIOTRIRIT. IFE5R AR %
FIRRH], EREIXFER S E CE N —Miash . BUFRIZINE TSR\ AE NBURTF 1E, i
M ERAT AR A E, 1B R SR A A VERERS, 25 1181 AR 25 10 B AP T 35305 .

4.1.2. MSRABMAXRITHEE, SKITRENSRIER

5, BURROZAN GRS R AT M, JCHOR R ARAT N N BRI S BB R R, SR
WARAT IR S R, R IR IR, A N R AR 55 BB bR el . — R e

Fok, B NAZ AT BOE 1 e i, 5838 R ARAT BRI TP IS NAIEAS R 48, @08 PUA R,
MR SRR, AR ERAT, (FHRAETAT NREGR . BUFFEINRE @R, Rarper
WA TR IR R . RN, BUF ZHE I S35 (5 PP R SR IR

4.2. BASRITRE

4.2.1. BEEGHIRITHEITRR

FEHIRM B AR, T 32 HIRRBOR BORER, P ARAT RO s e 48 R W A, T ig
A FIYIEL A, I RHE . = TSRS BAR I 70 8 B ML ARAT ) 7 BRI M 55 3B AT 4R T . 8 IR
WP BIAE S B ARAT G, XA AN R SR ERAT I, A BRI, Gl R . ATM S
RS, BENGIRIS AR RAL, A BRI, 2018 4F 11 AR E B IRATINA 185 X,
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MEn &

WEAT A AT RO 72 X, AR P EARIRAT RO S B 2, T8 F) 53.3%, IXYR TR A AT FBH M I 4k
B, A5 Bl R IO (1 S0 ) #h F A A P (KB DI 5K o 070 ML ARAT B R 7 232 AL Gis AT, R
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