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Abstract
From the perspective of the contagion of silence behavior, 254 employees in enterprises were se-
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lected as the research subjects, and implicit advice of self-protection and organizational silence
(leader silence and colleague Silence) were used as the mediating variables, and golden mean
thinking was used as the moderating variables, explore whether management openness can really
break employee silence. Research shows that: 1) management openness can not really break the
silence behavior of employees; 2) in enterprises with high degree of management openness, there
are still implicit suggestions of employees’ self-protection, and implicit suggestions of self-protection
will strengthen employees’ silence behavior; 3) in the enterprises with high degree of manage-
ment openness, there are also leader silence and organization silence, and the silence of leaders
and colleagues can infect other employees and strengthen employees’ silence behavior; 4) the
mean thinking weakens the influence of implicit advice of self-protection on employee silence, and
the influence of organizational silence on employee silence.
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1. 518

AT “ULBRRE S o “UABNGE” . “FRETE” . CHBGERBUTER” SN R T W
o XFEAEMEGERES . AENHZEAEAEN R T8 L, SR T 2R R TR A AT
WRAAAE PR EZ P2, e FEC----7 WHH, BIPENEREFHINREES 2S8R THEXE
HE RITEAR N, TR E AR, SURTTBAT N N RIUTERAT A, BT A LR Ah, e
FEUF DB FUCBR . VI A R A R, BRI S RIS JR . WE A RER A R . EAR AL
PR R IR LR A E R RS S8R T[], SHER, A TUERAT NS BRI 2 70 [2] [3]
fEGiPE[4]. SR E X [5]. RAF X [6]5H B G b R R R R Rgma . K 12(2020) [1]12 T 1025 £
HEAN L, WA AR b AR RO 2D U RIS O, RAE T SR MG, i )
T NHI4%(78%), 30 TAE 2B A L) T AE(66%), &< EB% M HI(53%), e (50%). i
IXFPTER AT §E S BURE AN KB 7500 3£ T0H0 K, 15 20% I 52 17 & fit v DR 8k S a2 (19 1R 18 3 BB 00k 5 536

JGo

27 TYUUBAT B — P 2, T IE A A8 BT IOk 2 t630E o3 T 5 A7 4T 88 53 T UiERAT J
Mt BCE B 22 BB BT RBSE, A SOR AT H SR EREN , SIS DUBRAT Rl S TER H
RIHTIT 0 TUUBR AR A AR Sl 52 mpL ], I3 B LA B 1

2. BREMSHRRIL
21 ERFHMSRTIIR

MR TAMERI SR, MRMEA RE I SE M AR, AT A CHFRAIE, AREAC
MIRSEE, WA NTTBRAT 7] e A MBIHUEAE AR Btk SR, Zthik. s rEAn i
B TE[8]. fEFPESCALNE BT, R TYCBEN S WA AL EDTER, BV S HEACTHRA TG L, 52 TARME
ARG — Lk, ABHARMZI0], & —FBCH SUEBMZIEFRIK4T 4[10], gadlagEm 17—
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SERERE ERHR o B XS Uy b 53 TOTERIL G, Al A B S i IR A2 g oL — P EE (R A AR B
95T JE RAETTE AR A, BVEEE BT O SR . BT — AR U AT O, RIS
FETAR AR E AR . X N R AR DL X, R, DARRERS X N R AR BT Zh I RE A [11]. I
Uk, BB 53 T SRR O B A A D AR R A L AT O RO R 1 IE [ O A A R B
(HIZ AT WA, B BT T LA/ 63 TUTERAT N ? 53 TUUBRAT R 547 D9 A& AR BT (K47 ,
EHT R TESOPRBEN T RV B TS ZENA ST, FEE. A8, a0 dEw
M, e BT RO R R 51 TR R — A, BN ER AR BUTRCR TU0ER. 25 1
firid, AHiE e ik
H1: B HEIFBEABITE A TIERAT .

22. BERFAFHNRESHHRNMER

5 R TUUBRAT BV R —/M8S, BRI A BRE SR N R SR H AR R
R B L AEARA AT TAT &, O H SRS A [12]. WBRE S EIRIET W
Fa A A% 18 (Implicit Personality Theory), PR 50 8 A& 2 ZIACHLIA 950 N R NHE &b J53 #4072 AH T G
— B A R ) ol B R T DA e At BT A AT ORI, SRR AR AN AN W TR OG TN
O FEAAT AR B AW R [13] . BRI S WA R 5 A ER, RAMERYE K (7] T8 BRI AR B
I [14]0 SERRAT, AMALEM R HERS SRR P AR 22 o S5 AL TR AR R m AR SE i m) T~ E Bl
R AR [15]. EHENERIART, R TOSAAEN TS BE5 7 E, Wt 293G 3Nk
EEW. B, ST BRI TAES R 2 i TS S SBEAIT N, 158 RE R AR
Al A, B3 TN T A EOR TR AR, AT TR BB . A, SR AR AW B R T2
5, RTTERF NS S WA AT BetE 0. MgEse b, AN ()% B N B g 5 HE W o 2E 40
WNARR G RKASCE, BIR TIEARRE S WA — & 2 BRI i 4 208 BRI R A . T H
AP, WRRE S AL A TR E S AR A, Mz Jont 3208 5 iR, BNyt RN
[16]. MATEERT 281, SR H CMNRE S AT, @ “FEERAREEN, BREAR” |
COUFULRIER G 5%, 45 BITIR, ERAEET R A, A T AN AT A7 AR 3 AR
MABRES WA, FEOR TIEFDER. Fit, AU ERE:

H2: EIIFBMEARE R E SR R T HR R NRES W, BRAT 1A RS S 2158 R TUiER.

2.3. tAREE P ER

U UCBRNAZGT T B MR, OSBRI T RRIEH RS, BERE
Bl B I DE AT ON[L7]. [RIGF1] B ELBh AT DAEAS AR WLl AT R AERAR, B AR 3R
giR[18]. MENRMRE ISR, AU AE I TR R H TR 1% AT L YL 2 iE (Behavioral
Contagion Theory)i\ 4, MAAT NAMERANAT ARG, 1 B2 518 NbsIEAT N E[19], AMAAT
MBS NIRRT, A NS 5T AT RENE[20]. 2 TAT AR R ERIE, MAIT NSRS
WAREANBIAT O B A S A5 AR 0 35 A7 38 24T BT MR BORT RN [21] AT WA R BAT 58 2R
7R AMEIRIAIEX = AMRHIE[22]. BILER, G TUBGE — A, RN T H S riBRAT v n]
RESW S I MU ERF] SRy, A FTRES TN &l i THDTERIT . 28 BRIk, 7R I HE R4l
Hh, SR R A UUERAT AR AR BE A% G s FAth A T, AT 58 1 TUCERAT v BRIL, AT Fed th it -

BB H3: B FITRE A BT DIER, HARPUER S G55 5% ToiBk.

s H3a: B BT A BEIT R S UTER, AR S UIBR & 155 52 TR
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B H3b: FIIPIPE AR TRERI S0, FLIR 0TI 2038 5 TR
2.4. RN

R R YEAE P AR G A R RIS, TRRETER CAMRANGT L PR o 2R R, A
FEMDT PR AN PAHESET JEIN, TR IEFRAEDUBRAT 9 [24] . 52 i AR AR ) 53 T2 1H
Mo O P B A H IR M AR, AR AR T, BRIy, B 4ER %2 oute, BiAREA
AVEPE[23], AR B AERE S e 0 3 T AT 2 oniIROCE 5 I, W Cr 6 X5 B, £ )&
IR ET T, DURE RSP bR R 4R RN 11 e SR A DA R 1) BEAE (R0, AT R B H PR
(KI5 Mi[24] [25]. F S R AERE BE i ) 03 T SE B WU 15 8 B AR 1D P B 5 DA AU M ) S R CER AT A
REETERMBNGE ARG R, Ao —RiEFUIR, HEP RS R B RESONERES
XTERVFPETTER K A [16] -

gREprR, R RAERE R, K 99k B AR BN BRI O A TR, AR TR A T
UUERIISE , TR ASHIE Fe 4 AR 8L

B Ha: T RB R G 1T B RO A B 5 5 5 TR Z (R R A

e H5: o g RELZE ) I 5 AL ZDTBR S R TUTBR 2 TR G 2R o

MR L AR, AW SRR U T 14 1 s

H1

\ 4

H2

A
(T f

\ 4

I 3 <:E%%% FRRIL

HATB HS5

TS SN
G SN

Figure 1. Theoretical model

L IBigRa
3. MIRITSXENE
3.1 WRER

AW T HE R X G A BRI Rl 5 T R s A, SRR R0 254 1, A
IR 96.21%. [MAE EE P NIEET: S RN DG ERIE, GARER]. FRY. FI. MK
Zonl. TAREEIREE 5 AN, BAE 1M EXT RIEAE L

32. WMETAR

A FEAEAR FBUB AT T N A R kAl |, el T B . WRRE S EE. SISUik. [H
FYUER. PR YELU B TR R, I X e R AT B, R FIT RO R 4 AN,
B HRRIAIARSEF B 5 AL, EHZTERR 19 AN, I bR AR 6 AN LK N A T
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DUBRIY 11 AT, B — D4R A Likert 11 5 s it miEEAT VAN, W IR ok “ AR AR . <5k
AAEE” 7 CEERERT . CERFEEY X5 AL

EEIBE AR B AR, HEoT SRk E, E N4 3 2R A Detert and Burris
(2007) [26]15 TR -

HRARI I NEE S A AR, #Hig R E 2R A Detertand Edmondson (2011) [13] 74kl

PPN RA T PN LR, R CRFEAR ISR R, Bz &R0 NS TUR A FFH T
BRPANESE . o, A5 SUTER BB SR T 5 1 (2015) [18]4w I B2 T IR . AWF RS & S2bri
T, MINARE, mAGRHUT Hoh 8 NS, i [F ST R A AATAE RN — AR, B RNE AR R
x®, MZTRAERESEA TIBRERITET, 11 M.

R YR AT AR R T AR R, P 2 R R A RERIAR DL IE (2005) [27] TR R .

R TUUB AR T B RS &, [ P 223 R FH ) 3R 32 BERUE T 4% 5 (2008) [9]4m il i) = 4E R, 45
BRI FLNZ, B N2, 3L 11 AN

BEAh, AWFRGEEPER] . R F. R TARERRIX FAYE WA O Giit24A8 B4R ]
AR, Hp AR 1.

Table 1. Descriptive analysis of the demographics characteristics of the respondents

#* 1 AENREADQG T FHERERE T

AP e TN 2 75 H (%)
5 453
51
S 54.7
19 % LA 14.6
20~29 % 32.7
RS
30~39 % 27.6
40 Lk 25.2
R ER ) KL 15.7
KELR 19.7
= 35i]
KEARFR 39
g e R B 25.6
HZ 74.4
57 4% 5] 2 17.3
== 8.3
IEDT 30.6
4~5 4F 22
TAEERR
6~10 4F 27.3
10 £ | 20.1
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4. GRS S RIZRE
4.1, EERIEYERE

AHFFTIEIT SPSS 23 XU AE (1) 15] 35 HE4T 15 FE 23 47, #3408 Cronbach’s o REIIE &N R AT SRR,
SERWA 20 AMAERIHMES T ENAMIRRER, BSE T RKESCERIET, A TP RIE NS
Re A5 HEAA S A 7 H 1 DA R T AR S RRE . ARHHF FE Sl it SPSS 23 #EAT KMO FIELRERIRFRE S, DAL
SRAT I ] 4542 7508 AT I PE R 7 b, SRREMER T 5 R R, KMO {24 0971, KT 0.9, £H
%/\Eilﬂ/ﬂﬁ EMECR, HERFREERE S EETREET 0, 4R, R\ ZnEIE

3 A AT A VE R 44

Table 2. Results of variable reliability test
2 TEEERNSER

e B R a
BT 4 0.849
HEFRSHNEES 5 0.849
RIEEITE N 8 0.878
Al HTER 11 0.923
v R 4k 6 0.872
MR/ N 11 0.930

B35, JWid AMOS 26 AT IGEPED b, SRS AR R A AR, MR R S R . 56
gE N XPdf Ry 1731, /NT 2, BERA BT, RMSEA 4 0.054, /M 0.1, #l&%4F; CFl N 0.910,
IFI 5 0.911, TLI 24 0.901, ¥ KT 0.9, SR ERERE . LZEERSHTRY, AT E SRR
WTEEMTEEN, BAEPAEREEL, A RGNS 8E.

42, ETENEXDH

Table 3. Results of correlation analysis of each variable

3. ELXENRXINE

5 B i s wepss OO mggn i Ao
T ICE 3.7963 0.84995 1
HEMAP R RE#ES  3.8008 0.79494 0.771" 1
R 3.7161 0.7455 0.745™ 0.843" 1
SRR Y 3.813 0.7877 0.714™ 0.727™ 0.849™ 1
AT 3.7448 0.77607 0.701™ 0.786" 0.923™ 0.834™ 1

H: N=254, "%Rp<0.05 “Frp<001, TR p<0.001.

N T KA A OCHRAR R, BT SPSS 23 X & AR & ilk4T Pearson AHC /M. 41d 3 FR,
EEITROES BRI RS . ARPOR. PRIEYE. R TUOER I BB A ORR, PP
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RGBT BAEAT T, RARFAE AR IARES . HHAPOER. PB4 A TUEk, AR
PRINRES SALRVR. PEEY4E. RTURBEEZE ERLE KR, AR EhRE%E. &7 T
R IR G, hREIELE S R OB IEAR G

25 b, ASCHIWE AL B (AR BRI AR SR IR R, R — Tl AR 2538 B 2 R R DR SR SR R BEATER AT T o

4.3. RIZELE

431 R ERSH

ALk FE Process 73 i, K H Bootstrap J7 kg /- EH, M4 [BootLLCI, BootULCI]IX [A] & 75
A5 0 RFWT R AERZEEE. WRAEE 0, WERWPTNEE, WEEE0, MERHFNMAEE.

1) AR IABRES RN ER

IS RN 4 fror, BRI A RRES BR8N 1 B A5 X [/ 8[0.2996, 0.5272], AELF 0,
FKP ARG N RE S R AER R, I ERrsEA 503 B SRR S AR N E S 2
IEMRR RS S, RIMR%E H2 BT,

Table 4. Mediating effect of implicit suggestion on self-protection

4. BRRIPHARESHORNMERER

Effect BootSE BootLLClI BootULCI BB o L (%)
SN 0.6289 0.641 0.484 0.765 100.00
HHRN 0.2102 0.0619 0.0934 0.3387 33.42
HEGT ARSI
N 0.4188 0.0571 0.2996 0.5272 66.59
FRA RN,

2) HHPPLERHI T AEH

S04 AR 2 5 Fzr, A UUBRANE) SRy OB i) o A 208 A 45 X 173314 [0.3152, 0.5429] [0.4102,
0.6351], HIAELE 0, RUIGFUUBRAIFFIUERA A E IR, 0k 15 70 445 L BT ot b5 40
DUBRAN F YUK R IEAI DGR RINEE 18, DB BT O ASREST RS T UUBRAN RIS LR, TR PR UL &
R A TUUER, U H3a A1 HAb o, MRS H3 L.

Table 5. Results of mediating effects of organization silence

5. HLURARHPTERSER

Effect BootSE BootLLCI BootULCI
ST 0.4389 0.0575 0.3152 0.5429
EIE:SEN 0.5316 0.0561 0.4102 0.6351

4.32. EHHM S

AL SPSS 23, Jr M UM AT AR AL [ AR AR KA B A A, e T S B AL R
Wi o 8755 RS RS B0 7 NP P R . — R BEAL R . 1 ST E R B AR R (A R N R S
LLZAGUER) A 19 A2 5 (v B ) BEAT AR AL AL BE, SRR S BIAZ LI, KB FUT 5| NI AR . H
ZE(ARBS I NES . AHUOR). W ECPRIBYE) U EIG e nl =R, R
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VA RS A G . ARAEAS IR 15 35 R I 5 B R8N, S R RN R I, ARYE A B
AR AL R BUE R A W 15BN TR . W R AR AL R AT 0, JUER B AHE IE (T AE
2, KIS R AER

1) R EYETE B R N R S R TR A R

R 6 Al%n, AR B BRARY 1 A B 5o 52 T UTER 0 IE RS i 2, R — O\ v s R 4
J&i, Adjusted R* I hNZ 0.758; A =3 R B, FREB4EE QRGN RE S 5 R TR MR
RRNLE R 1) AR SRR RS b, BN BRI AR S 5 R B4R AL B, S5 R SR
IR R N B 5 5 bR YR58 BT R HUE 3 (t = -7.272, p = 0.00 < 0.05), HAEbruEAL R h—0.144,
/INF 0, R EYEG R TR o 6 PR — R T, REA = F NN A LI FRART 1 A B
HE x PR R, IO B IR AR 1 (Adjusted R? = 0.8). £5 b, A RE Rk G a R B
PP B S 0 A TR, BB HA BT

Table 6. Moderating effect of golden mean thinking between implicit suggestion of self-protection and employee silence
6. PEBLEBRFRIPHARES SRR CENETIER

TR A — 5 it PR =
A 3.267" 0.711 0.196 1.469
P51 -0.039 0.069 0.016 0.013
e 0.103" 0.016 0.015 0.034
e 0.006 -0.052 -0.007 -0.013
4% 5l 0.062 0.011 0 0.001
TAEHERR 0.057 0.035 0.005 0.024
HRESMNRES 0.764™" 0.374" 0.254™
Hh i SR 4 0.542"" 0.332"™"
H B P9 g v il R 4 -0.144™
R? 0.045 0.629 0.765 0.807
Adjusted R 0.026 0.62 0.758 0.8
F 2.33 69.913 114.28 127.696

*kk

F: N=254, "%/ p<0.05 “#Kp<0.01, THKp<0.00L

2) R BAEEH LTS B TR R R E A

B R 7 AN, REA—R B ST ERGT GA Ty BRI I [ S 3 s A i N R R4 S, Adjusted
R2IINA 0.85; ML =AGI0 R I, i BAEEHLANTERE T TUCERZ I T AR B ). 1A =1
BT A b, BN TR S R B4R A B, 45 R BRGNS bR R R IR B
F(t=-2.478,p=0.014<0.05), HARbrMEAL RECN-0.047, /NT 0, T B4 FE RS 1ER . Xt
POAB A —FOASEA —, B = F I NAS BT (AL 2R pTBR > i 4E) J5 I oRoes 53 iR B R 7 FE (Adjusted
R?=0.86). Zil, wffB4ESGa T 4Ly ER0 R TUTERSE R, BIERBE H5 BT,
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Table 7. Moderating effect of golden mean thinking between organizational silence and employee silence
7. PEBYEEALIIBRE R TN ZEMIETER

Ay — PR B =

WA 3.267 0.098 0.028 0.499
5 -0.039 0.054 0.04 0.038
G 0.103" 0.013 0.013 0.016
E3i] 0.006 -0.021 -0.012 -0.016
i< 28l 0.062 0.003 0.001 0.002
TAEFR 0.057 0.006 0.001 0.009
HIRPTER 0.958™" 0.805™" 0.724"™
v R 4k 0.172" 0.133™
RN N el P -0.047"
R? 0.045 0.853 0.861 0.865
Adjusted R 0.026 0.85 0.857 0.86
F 2.33 239,082 218.25 195.727

H: N=254, "%Rp<0.05 “Frp<0.01, TR p<0.001.

5. ARG LE5RBR
5.1. ARG

AW FAEAT S GBI LA b, PR BT IV & 75 E A RS 4T % T UCERAT N, ot
AR B S . ALY i ELER T R YRR s L . s 254 44 Alk 03 TR A A,
FEE B TFTBOME S BB e PO Al A AR 2 AR KR (0 5 TiBRAT O, IR LU UUER. AU DR B AR
NI 5 #0 SEOR YT AR 55 220 bSO HE 20 45 R AT o i 3

511 EEAMMFERETHATLRR

ANV P E AN, AT O S s A, WA N B TR S AT, TR R T TERAT
N, I B0 FUIE S F T SO R 03 T UBRAZAE S A A AH OGO R [25] o (H L H R Qb ARSI
HIF RS AT i 2 TUTEREIFIE 7T, &5 A I O EAN RE B IEFT B A TUTER 418 .

i, ALUEBREZBANAN. S, FHE. A8 HE OISR R, BT R 5
TUUERARZ R AP —A, FEA R TR 5 TUiBk. fENRRESWERT, FE R T2 A 1
WAL, WA EEYE RIS WA BRI A . BT O A B T DL T AT SRS, AT
HEA HIEMEE RS R OB U TR, flol, S RIS BT BT NTE TR
THIRPRE “BEIE” . EXFELT, R TEZEATRREICRREE NN, RBE5 ZIEHE
TFREAT N, B RS RMEIRIRE O, FISRE A QRN R TE . B, DR
R TPAMBNLIAT A . BARBRATA I A LA 52 T & I AR5 0T R LUlERIT AR R, BARE
BN B I AR A HE 1. Bk, 7R BARET B S5 Rk R TS, A TR R T I AR 1)
G, (HR TR RE T T, R EEAAIE. ATl A, A TIER. AEE s
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SR, P ABATA R R TT I 2 i Ak S

51.2. BRARFHAIRES EEMMEETNR

ASCHES TR TR A AR FE M A B T, B DUE BTSN (A2 2 X 53 T B 3R
PN FEMA R, HERAT N ERE S SN A TR . mTARE SRR K
WL AR, BRI E R, HE S MR SRR A R . AP EESET, A
TAETAEPEEE H O R, AEREZ RO TAERE, WAELESITEE RS mE 5 k.
BT BRI AT AL E S RARE R R N2 . SHON T ArRgm A T AR %
BN FARARE, SRR, AT RO B SRR, Nk, Joil & TR ARG SIZL 2T
L A BRI N FE SR R RE . B S BT HOE MR 58 N 3R A74E 5
TR EHBRRT AT, BRI T E RO H A B 50 T 208 5 TItEBAT v — i .

5.1.3. AL IE @FNE 5L TR

ASCEEBE TR, BARE BT RAEX HLAVIBRAIE AN K, (HHRGERIE AT N g Ty R 1% 25 1%
QEIE RN A TUUBRAT . AL R LR AT 0 MA I R i B A R B 1, ML AT =32 5
Rl F AT R T A A . A SCIESE 1A PO RIS ITBR DL K R TUTERZ Al s > M AR S A
UL AR P8 03 T A [ S TR AT Y, AR MNTR AT, BN RTINS .

5.1.4. HERERNIMN

B P 5 SCARLEROR 1 22 5, T AASHIE S8 AE 4R b R AT SO 56 R BT P= AR 10 (R TR T A
FINT W R, BRI T AP EBYE N, EERENHE LGRS, BB, &
FERITE R AVER . B R TAE PSR 2 N R A v i e 5 R, ST, BENLNAR, fRE
185 58 N 0% B R AVEANAT TR B AR OT %, AN AT . AR FUR I, TP
YR F R AT T AR N BRE S X R TR, DR SRR R TR R . X —
&5 L3R B v 7 SR A S 22 S AL AH S TBRRN 1 R AR 1 I B AR S 0 0L TUCBRIE . 8 TEH R T
o EAE B AL

52. BEEER

52.1. GSEMBLITHBALATMIL

FTREIUER I SO 75 EEU T 3 oy I HAHR AR, PO, R TAFRGE 2t HARIN A 2K
PERIR I EBH RN —A “FEHE” e 2357 B, AREEEER M RE)S,
WYL AT B H Al B B IS, B AN VSRR, REE WA, LT RS
B, X R ke PRI O ), ABEEEA S, RN e K G o, A
A A B 7S O o Ak, A B H YT 6 LR, BRI ANET, 4ERFAANGIT ST
JE CLK RIS RIA @ TR e 5 24 Fo v 04 T T NS APz A )=, L anmT BLss il S 4% L
WA AERRIEM AL BR800 A — SRR N2 07 s 79 SRR “ Bl 77 o FEIXAR I 1 L,
i “AES Y BB, AR IE AT Sl R A SR AR AR, 3 R — Bl 0 B AR AR R

5.2.2. #IERAAETRNBNEERNE, EERTHOEMRAN

ERE T TR S Bl s ) Al th m] BEAFAEDUBRAT O, (BAEA A IE . AT, USRI &
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