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Abstract

Digital health platforms can greatly meet the needs of users for medical services. Taking digital
medical platform users as the research object, this paper introduces the development status of
digital medical platform, the characteristics and types of digital medical platform service models,
the advantages and functions of digital medical platform, the existing problems so far, and the
prospect of future development trend of the platform. At the same time, a questionnaire is de-
signed to investigate and study the service model of the digital medical platform, and the relevant
hypotheses of the influencing factors of the willingness to use the digital medical platform are put
forward, and the empirical analysis based on the structural equation model is carried out, and fi-
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nally, the optimization suggestions of the service model of the digital medical platform and the
countermeasures and suggestions for the development of the platform are provided.
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Table 1. Questionnaire on the personal profile of platform users
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Figure 1. Theoretical model
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Figure 2. Structural equation model diagram
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Table 3. Structural equation models observe variable load factors
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Figure 3. Structural equation model path diagram and path coefficient output results
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