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Abstract

Along with big data era data high-speed, large-scale circulation characteristics is consumer per-
sonal information business value. Operators and network platform should fulfill the security ob-
ligations of consumer information, but now the consumer information as a profit tool, including
desperate using illegal means to obtain, use, sell consumer information, make consumer informa-
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tion leakage risk is increasing. In this case, the exploration of the protection path of consumer in-
formation rights has aroused wide attention from the society. This paper expounds the specific
connotation of consumer information on the basis of strengthening the protection of consumer
information right. Then in the background of big data in the consumer information rights are vi-
olated under the analysis of the status quo, targeted to put forward by establishing and perfecting
the system of consumer information protection, strengthen the network platform of information
protection obligations, strengthen for operators and consumer legal publicity and education meas-
ures, so as to realize the comprehensive protection of consumers’ personal information rights.
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