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Abstract

Propaganda of anti telecom network fraud information is an effective means to enhance the
awareness of college students in preventing fraud, and improving their willingness to learn is the
direct goal. This article constructs a research framework based on social learning theory, planned
behavior theory, and persuasive communication effect theory. Combining with practical situa-
tions, starting from five dimensions of information exposure, media exposure breadth, direct and
indirect experience, self-awareness, and service satisfaction, empirical research is conducted on
students from 21 universities in Hangzhou to identify the influencing factors on their willingness
to learn anti telecom network fraud propaganda information behavior. And evaluate the effec-
tiveness of current anti telecom network fraud promotion. From this, it can be concluded that col-
lege students who have not been exposed to anti fraud propaganda information have a higher wil-
lingness to learn information than those who have been exposed to it; The breadth of media ex-
posure has no significant impact on the willingness of information learning behavior; The direct
and indirect experience and service satisfaction have a significant positive impact on the willing-
ness of information learning behavior; The negative self-awareness significantly affects the wil-
lingness to learn information, and according to statistics, students in Hangzhou universities are
more satisfied with the current promotion of anti telecom network fraud.
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Figure 1. Research framework
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