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Abstract

The level of government service is closely related to the perception of market subjects. The es-
tablishment of the enterprise comprehensive service center is a powerful measure for Zhejiang
Province to vigorously carry out the reform of value-added government services, and an active ex-
ploration to continuously improve the satisfaction and sense of gain of market players in the region,
behind which is the re-debugging of government functions, business processes and organizational
structures. At present, the construction of enterprise integrated service center is in the initial
stage, and the demands of enterprises characterized by diversity, dynamic and difference have
challenged the successful establishment of enterprise integrated service center. From the pers-
pective of service-oriented government, this paper takes the enterprise integrated service Center
in X District of H City as the research object, expounds the challenges faced in the development
process of enterprise integrated service center at the present stage, and puts forward targeted
optimization paths, hoping to further enlarge the effectiveness of the reform of value-added gov-
ernment services.
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