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Abstract

This paper focuses on the issue of decent work for frontline service employees, deeply analyzing
their demands, implications, and improvement paths towards achieving it. Through the analysis of
the current labour conditions of frontline service employees, it reveals their strong demands for
labour rights and interests protection, improvement of working conditions, career development
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and promotion opportunities, as well as gaining social respect and recognition. It also delves into
the connotation and significance of decent work. Based on this, it proposes that to enhance the
perception of decent work among frontline service employees, it is necessary to gather the tripar-
tite forces of state protection, enterprise support and individual efforts, so as to create a harmo-
nious and co-prosperous labour market, with a view to providing a useful reference for the sus-
tainable and healthy development of China’s service industry.
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Figure 1. Comparison of the national and Beijing takeaway rider occupational groups’ demands on the government
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Figure 2. Percentage of national takeaway riders’ occupational group with educational attainment
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Figure 3. Percentage of unpleasant experiences encountered at work by the national takeaway rider occupational group
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