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Abstract

The network platform economy is a new economic form which is gradually developed by the net-
work technology, and is deeply loved by the public. “Big data killing behavior” is a product of the
continuous development of network platform economy. This behavior is that e-commerce plat-
form operators collect consumers’ information, and then screen and analyze such information to
form a portrait of consumers. Different groups are priced differently to form price discrimination,
which often results in consumers paying high prices. However, operators gain excessive profits,
which infringes on consumers’ right to know, right to choose independently, right to fair trade and
personal information. At present, when protecting the rights and interests of consumers in big
data killing behavior, there are problems such as unclear identification standards of big data kill-
ing behavior, inadequate supervision by relevant departments, and few ways for consumers to
protect their rights. Therefore, we should further improve the relevant laws and regulations,
strengthen the supervision of relevant departments, and broaden the ways of consumer rights re-
lief, so as to realize the protection of consumer rights and build a good economic order of online
platforms.
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