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Abstract

The E-commerce Law clearly requires e-commerce platform operators to have the obligation to
review the form of internal operators and ensure the personal and property safety of consumers.
However, in practice, there is a dilemma that the interpretation space of relevant laws is large, and
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the specific content and boundaries are ambiguous, which leads to the disorderly development of
e-commerce platforms to a certain extent, and also causes confusion in the application of laws,
resulting in different judgments in the same case, which damages judicial fairness and justice. By
analyzing the relevant legal principles, the legal status and liability of e-commerce platform, and
the factors that affect the liability of e-commerce platform operators from two aspects: never doing
the review obligation and not doing the security obligation, the paper puts forward a series of sug-
gestions on the management and control of infringement liability, so as to promote the healthy
development of e-commerce.
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