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Abstract

With the rapid development of e-commerce, the issue of consumer rights protection has become
increasingly prominent. Issues such as product quality problems, after-sales service disputes, and
personal information security risks have become the main problems faced by consumers when
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conducting e-commerce transactions. Although laws and regulations such as the E-commerce Law
and the Consumer Rights Protection Law provide a basic legal basis for protecting the legitimate
rights and interests of consumers, there are still issues in practice such as weak operability, un-
clear definition of responsibilities, blocked relief channels, and weak law enforcement supervi-
sion. In response to these issues, it is necessary to improve the legal system by refining judicial
interpretations and law enforcement guidelines, clarify the definition of platform responsibilities
by implementing the platform’s duty of care, unblock consumer rights protection channels by im-
proving the rules for the allocation of burden of proof, and strengthen law enforcement supervi-
sion in the field of e-commerce through improved multi-department collaborative supervision
mechanisms. Multiple measures should be taken simultaneously to comprehensively protect the
legitimate rights and interests of consumers.
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