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Abstract

Social e-commerce is an important product of the development of network economy. Social e-
commerce platform development is the primary consideration of the evolution of the law of trust
mechanism. Based on the technology embedding perspective, this study examines the evolution of
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trust mechanisms in social e-commerce platforms from both macro and micro levels. First, the
embedding of digital technology for macro social trust makes people’s trust cognition go through
the process from collision to integration, making the enhancement of social trust a necessary con-
dition for the virtual world. Secondly, the trust mechanism of social e-commerce platforms has gone
through an evolutionary process of three stages: initial trust, synergy, and mature trust, and the
embedding of digital tools provides a guarantee for the development of trust in social e-commerce
platforms. Finally, social e-commerce platforms then form trust systems where institutional trust,
digital technology trust, and emotional trust are coupled with each other.
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