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Abstract

In recent years, online live streaming sales, as a new sales model combining live streaming and
e-commerce, have become a new growth point for the consumer economy in e-commerce. But with
the booming development of live streaming sales, the problems that exist are increasingly exposed,
such as uneven quality of anchors, difficulties in protecting consumer rights, unclear legal identity
and obligations of anchors, and so on. However, regardless of their legal identity, anchors have the
obligation to truthfully promote and assist consumers in safeguarding their rights and after-sales
service. In addition, anchors have different identities and responsibilities. In a self operated model,
anchors have the obligation to disclose the true information of products. In the other camp mode,
the anchor has a clear obligation to inform and review. After clarifying the legal obligations of anc-
hors, it is necessary to establish entry barriers for e-commerce anchors, set up blacklists for e-
commerce anchors, clarify the legal responsibilities behind the different identities of anchors, fur-
ther improve the system of anchor compensation in advance, optimize the consumer public inter-
est litigation model, better safeguard consumer rights, and solve the problem of consumer rights
protection in online live streaming consumption.
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