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Abstract

With the rapid development of digital technology, digital government is facing more and more op-
portunities and challenges in the transition period. This paper starts with WOS and CNKI database,
uses CiteSpace software for visual analysis, finds out the frontier hot spots of digital government re-
search, and then summarizes the research status, development trend, opportunities and challenges
of digital government. In the process of digital government development, advanced technologies can
be used to improve government efficiency and serve the people, but at the same time, challenges
such as technology investment, data security, and talent shortage are also faced. To address these
challenges, appropriate digital strategies need to be developed to strengthen technological innova-
tion, talent training and rule of law supervision. In the future, with the continuous development and
application of digital technology, digital government will be more in-depth and extensive, injecting
new impetus and vitality into the construction of high-quality service-oriented government.
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Figure 1. Digital government documents national co-occurrence mapping
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Figure 2. Keyword co-occurrence mapping in foreign language literature on digital government
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Figure 3. Keyword co-occurrence mapping in Chinese literature for digital government
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Table 1. Digital government high frequency keyword statistics
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Figure 4. Timeline mapping of keyword clustering in Chinese literature for digital government
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Figure 5. Keyword clustering time line diagram of foreign language literature on digital government
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Table 2. Clustering themes for each keyword in foreign literature on digital government
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2015
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digital government; digital economy; public administration; digital platform; spatial data
infrastructures | legislative transparency; open government; government transparency;
digital records; spatial data infrastructures

electronic government; digital government; capability assessment; mobile capability;
mobile government | social determinism; ensemble view; technological determinism;
integrative approaches; multi-attribute group decision-making

digital government; mobile information systems; interaction design patterns;
saudi arabia; trust | trust; accessibility; security; land use; web sites

open government data; open data assessment; mobile apps; public organisations;
interorganizational information | information technology; value creation; public
organisations; mobile apps; interorganizational information

digital government; social media; information sharing; wicked problem; line application
| public sector; key factors; participation; disaster management; information sharing

digital government; factor analysis; value logics; graphical user interface; reference
modeling | public administration; reference modeling; graphical user interface; value
logics; local government

digital government; cognitive exchange; online communities; content analysis; social
services | entrepreneurial cognition; sustainable development; social entrepreneur;
entrepreneurial competence; digital government building

digital government; interoperability; challenges; systems; information integration |
artificial intelligence; research projects; digital inclusion; intelligent society; challenges

romanian e-government; digital democracy; digital services; incremental change;
government efficiency | government efficiency; social divide; secondary data; business
competitiveness; romanian e-government

digital transformation; digital government; sustainable development goals; responsible
information systems; process science | digital government research

Table 3. Clustering themes for each keyword in Chinese literature on digital government
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