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Abstract

With the popularization of the Internet, the connection between network information technology
and medical services has been strengthened. While the state encourages the development of digi-
tal construction of medical services, there are still many problems to be solved. By investigating the
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development status and existing problems of residents’ online medical service in Donggang District
of Rizhao City, the paper analyzes the reasons affecting residents’ satisfaction with online medical
service in this area, and provides a reference for the development of other similar areas in the field
of residents’ online medical service management.
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Table 1. Understanding and use of online medical services for residents in Donggang District
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, Sk 43 (74.1%) 15 (25.9%) 31 (53.4%) 27 (46.6%) 58 (35.8%)
HEA M 73 (70.2%) 31 (29.8%) 54 (51.9%) 50 (48.1%) 104 (64.2%)
20 LR 15 (71.4%) 6 (28.6%) 14 (66.7%) 7 (33.3%) 21 (13%)
" 20~35 % 88 (72.1%) 34 (27.9%) 60 (49.2%) 62 (50.8%) 122 (75%)
35~50 % 9 (69.2%) 4 (30.8%) 7 (53.8%) 6 (46.2%) 13 (8%)
50 £ LA I 4 (66.7%) 2 (33.3%) 4 (66.7%) 2 (33.3%) 6 (4%)
N BATR 2 (33.3%) 4 (66.7%) 3 (50.0%) 3 (50.0%) 6 (4%)
T EIks 5 (83.3%) 1 (16.7%) 4 (66.7%) 2 (33.3%) 6 (4%)
TR Ep 11 (73.3%) 4 (26.7%) 10 (66.7%) 5 (33.3%) 15 (9%)
K2R UL E 98 (72.6%) 37 (27.4%) 68 (50.4%) 67 (49.6%) 135 (83%)
Mt 116 (71.6%) 46 (28.4%) 85 (52.5%) 77 (47.5%) 162 (100%)
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Table 2. Online medical service satisfaction of residents in Donggang District
#2 FEAXERZLETRESHEERE
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