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Abstract

Social trust is a hot topic that has long been concerned by academia. With the advent of the infor-
mation age, people use the Internet for social shopping and other behaviors more and more fre-
quently, and the Internet has gradually become the core medium and important platform for Chi-
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nese residents to obtain information, socialize, and express their opinions. However, because of
some unique attributes of the Internet and the indifference of interpersonal relationships in
modern society, it will affect people’s subjective social trust. Therefore, it has certain theoretical
value to investigate the influence of Chinese residents’ attitude towards the Internet on social
trust. This paper uses the CGSS2017 data and uses the multiple linear regression method to ex-
plore the impact of Chinese residents’ attitudes towards the Internet on social trust. The study
found that online actions and online trust have a significant impact on social trust.
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1. AIRB=E

1E 2018 4 4 H 4 E N 2% 22 A F0E BAL TAES W, ST i ic 58 H B0 PR ) 28 i B i e,
XA A A2 A N R 2% A5 BT A B S B R R, LR IR T S A A
Mg TAE. %2007, AWm N NATA S 77 5 THi T . B B R 2545 B 4O (CNNIC) KA 128 43
WP E B4R R AR ST ) om, BRE 2018 4E 12 1, R EM R MEN 8.29 12 N, A4EHiHY
M 5653 Ji N, HERMEF & Zik 59.6%. 7EHBM H % & i4 K, HOED o EERIRIUE B
A RIBW S IO A E S S [1]

B NATAE TS 7 AR RN e AL A, BRI 2 (0 N A TR AT #1228 M55 H o & 3
FLIEMTE HH AR v S A s EE[2], HR RN ELE ) — 28 B R JE P AR AR 2 N
PR R A4, 2 52 AATTIR 32 At S A5 AT o AATT3E 5 EL I m] AR AR e 1) [ B i NS IEG R
FEAZTE R IE Y, SRR N8 IR R O I s 42 M S BT TR B 5 R B S B 0 idb AT D 2, 17 R I 4
YR Hr 2 AN TS s LS B 420 S 80K B AR 5 AR BUHT R 70 IR 2 B GE,  — Sy A 6 T F 17 4 DA Sk
B R ABUR PPN E 28 8, A=A T2 A R, (EREAE N Z A EAE B, 4ite
AR T A R, L R3E i 7 AT BRI T4 2 A 5+ EE M. it EEA S
TR E B AR, EENREE RS TS AN NEIKT, EXERNEFETAES
FREBBA R CHEBERER . B M AEE M 5, FICR AN T G b 2 560k 22 (5 AT /KPP AR R
Z52m o DRI 0 EL I D o] e R 4L 2 (AR K, TS O T BN 2 B0 (S B e F 4 ST
S, U — A RER 6 Y By R3]

2. XEKEIR SRR/
2.1. 3CHREIER

M EAER AR TR AT TE,  AHT 7T 3 250t o [ RO BRI S LA SR
AR RBATIRTT, SEABUA I TUER T, IR S 2EERR AT, AR RSEE Z R A HR
AFEREE, 2 NIEASE. SRR I 5 5C R =R Al

MR TBOREAE, HEERR — M BA T A — SRR, 2 H T2 50 T Ik
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WFIAL 2 (B AR Z T2 OC R IR SR R R AL, Bt AR TR FE K 1, 102 —3en] DU T IR FE W 7T
MRS . BUA MR £ RS AT B o AR, W —Boe SOk, BHSEERRE Rtk &%
A, BN BRI R T B A RS SRS EEZ AL R, MUCNAREMZFRER
B, RIB SIS RATEIAIR I, Ui T4 2 ST R (4] 5 EORS A 2E B E N TR 61
T HEIE A A SR AR, TEACKAREE BT TEEAXRR, EF I THSEER, (2 7 X
FEE[5]. Ellison WA HEE R o 4158 903 B % T2 B ZE40 AATTROAE 2R AS, 58 22 MR THIG 1 25 AR
BEABER AR, EREYERE NFRORR[6]. WA AU, HEMNA R TEBE NREMERRMEL,
NATXS B8 2 At e AR P2 A A RV RIS AT B AR S A JEmE I e, AN 5 A0 T4 i) ) B R0 A 5
ANWTsE N, T T AN SRR S AT 7]

[ I 2 PR AFAE 2 KA SO A5 (02 . Grabner-Kraeuter I\, SHEGHEAFAHEL, TIRERI(S5 5 A
WIEERNE, 52 AN NRRIR 520, FLIBEIE BT R 1SS Tk 2 D6 THIVA B S A TR B 2R, [N 7F FLIC 455
NEASASATE N AEB]. Ye FI Emurian Ak W4 tH 5 (11 44 M5 1 B AR A 00T AT A AT, KL
RN B AT R R RIS, — B AR e 5 S TP 8, e Se AR E R 2 A #E[9].

B T SCRERISO P RIAS BE LAAL, IR AT 300 2 2 0 B RAE 2 (5T 2 18] 1 58 RFEASH 5 ST
Aiken Fl Boush f&Hi, HIEXMZAIGS5EEZMBIRREME U JE[10]. Mutz &I, b B w5 ey s
DIREE IR AL 54T RZ, MHEFEFSIRRARER, KBRS EERE[LL]. 50N,
T S M RTRIE  F 55 SR S U ST SRR 0 53 — Pl s, LSRR A SRR O 2
AFLEFTE AT, (BRN T SCIREER I, IR I sy — 5

DA 238 T FC R AR AR T [ B BT I (25 P A 15 S5 AL S (5 AR AR DGR T B Sl
AR ) o [ 254 #2325 803 P2 (Chinese General Social Survey, CGSS) 2017 4E¥#5 , K £t 4t
BUARI 7L, R IEIOE A 5 RO B A5 2 5 3 WAL 2 (5T 2 IEAHSG R R

2.2. MREK

R4 EIR T FLRIR, KEHCEFE VN B S R 2 E R Z R AR R RN, EHIN
DN HIE G — SRR R R T T B m AR e v, SR b R RO B IR A B TR ], R
DA 2B AT BEARGT T & LeBm, BT DR AR S 38 — M i

B 1: A [ JE RO T ELIBE M AR AS FE AN E AL B AR A R .

SEFTIMIE XN CGSS2017 (1AL 1) 5 (1 [ A, A v 6] s B ARe ELIDR O PR A& B2 43 B T R, — o EL R
AR, BVEE T BT PP, S3dh— P A, BRI &% s Rl B g A7 AT N 2
b, WA 0 07 T I P PRI 2

B RHFRARICH R BB AR AR, AMIEREUE BRREFE 2. FNEE2E, BNk
AR, AR SBUN 8 B HA SRR 0 5E: AE N R A LU,  BLIHR f 5 20 1
BT NINTELRAR S . TELRIE S SO T RE . AMTANME A ELECIN Hh SREUE B, B2 7E LR O A A B DA
KRB E ORI, g aGrRIR. ik, mAER TR R OCEE, A Rim
J CAA A ek AT IR, ARG I ER R ), BT BRR, IR 2 NI T Bt H 4wk
MFB, BIE I ERATYERUE B, AHSAS BAEM S & ] DU R AL 17, A0S 76 I 8] py IR 3153
BIREMRIEL, I IE T ER . £ E L5 G 121 & HdfE 2 (Chinese General Social Survey,
CGSS) 2017 FHdar, XRMATHPALE R “PEATEN” o« (HRRN TR ) S LU Rp ik S 1, — 2844
BERESWRM, EZRPRFN OKE” FARRURS . AMUAT R LEERU P 5 7E TR p g, H5
PRI R T 5 MR B B RSt FTAEE N, BRI ZATE), RITE B
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EHHATHER TR FE B R R, TR N R, BELUBEEMSEN, RS
KRB, BT AT A 2 AR A B, IR 3R AT 3 — Mk
s 2. A [ i RORHX R 44T 3 (M B AS X A 2 (B AR AT R 2 5

3. ¥iE. MEMARSGZE
3.1. BEkR

AT FH BB U5 T A [ 27 A 4 2 1 2 8085 % (Chinese General Social Survey, CGSS)2017 4E %4 .
ARV RIG T 2013 45, Hrf E AR KZH H R A 5HEE b A5 aT, RRESERAKEEME. 4258
P ESMEIEAR AT, 2017 £/ CGSS A KA T 2 M By EMERLLFIhEE, HEEHER T4
28N T FVAX I 478 M s, AN AR T #EX . KESMANEZNEREZ TR A Z .
AAEH T CGSS2017 & H A &M C HHIH NA[12].

32. ZENE

1) AR, AR AL B A Rt e (B AR E, &7 3G B [ e Uy & h At 2 rh 46 K
ZHANMEEREE . CGSS il & Honf BLfR) ol L “ RARR UL, BRI BMIEX A2 b, KRB
RATLMEER? 7, #EBUARE AR, WARARE. WA LRESARE. B FREMIET F .

2) BARE. ACHIRACE R A AR R RGN ATE] .

PUEASAESE, RG] 1 LI SRR e A 18 A A 5 B ISR L, I i AN . AR D
AR G B0, REN 1. 2 3. 40 5, IS BRI BUE B, 10 WA S O ELIER I £ £ R
.

RILEAT B0, Rl ) 1 473 P TG T ELIBR I AE AL IR 1P L, S TR 2, 1K EE B B TR R LERL”
“ox, MEESRIIFAOTEMEBYERL” | “&, EBIME R VT OTEMEHER” o “Ae, HERMEEH
ROCREAIILERIRS” « “Aa, ARBELIKPRIEHIAZR” , ZIREBRANENR T 0 A 1, M
AN BRI RN, B5e e 15 70 B ey U B X P R e T b, e 2 SR

3) AR, AR BRI .

33 WMiRAE

A statal6 PAFHEATE RN, R ZuLtE mIRARE RN LR S HREN KR, BIH3
BT an . 55—, ARG NIRHIARE, (RS, 5500, BB Il 2 4 BACE (R
BE)HBEAEIE . AT, TR IS R AR B X A 2 (S AR L AR 77

4. STES TS 4ER

Wi 1 RS T BT 2 e Btk R AR A 1) R R AL 2 (B AT RN RS T 45 5 o A2 — R B Y,
S Bl i A (g AN ) 0] 4 2 A5 A 2 TR 52 H 22 %5073 90 04 0.133 F110.290,  F## M 1E HAE 0.01 1
A FRBEN, UHHSEEERIEAER. BN T AR, EihI A
MIBOLT, ZREN 0.03, 78 0.1 /K R, UM E S EEE 2 2 IFMER, B E
JE RS R S S BERRE ], B4 AL (BT i . B — 13 BI500E. AR, n S 30 DA B R X
JEFRE JE VE VA BB AT B = B L T, X TAL BRI B AT B A 22 KM%, (SAEREAE AN T B
Ptk . BB = 5INT AR EMZATE), EREHEIERNEL T, %AR%Ch 0078, 7E 0.05 1K
FRE, SHNEATI TSGR R IEMACR, B E R R T WS 4ER S A, A543
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MR M R . RS —AARIIAE . 4EBUE —IUREI FEXE 70 10353, JF BAEBUN 8 18 5 A W] Re it
Xt B A N B R ALK R 26 7 AR AMEAE A GTE R GE, (HRWRAERMEL T, 4B RE R IEF M 2% 4k
B B T2 M E AR R R R 1, BRI REMERZE ARG N, 22T ANZ,
XA A S e FEIE R W 24 B IEAR L AR, T A S HH 0 TR B o

Table 1. Analysis results of social influencing factors of residents

# 1 ERUESFMERSTER

A PR — R BRI =
e 0.133™ 0.1477 0.121"
(0.007) (0.017) (0.022)

ON 0.290™" 0.238™" 0.199™
(0.010) (0.023) (0.028)

P 2% 25 0.030" 0.043™
(0.016) (0.020)

W £%4T 5 0.078™
(0.039)

Constant 2.655™" 2.609™" 2.725™
(0.030) (0.101) (0.130)

Observations 12,462 2108 1387
R-squared 0.119 0.097 0.073

5 N kR TTp <0.01, "p<0.05 p<0.1,
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