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Abstract
Based on the theory of industrial integration and competitive advantage, taking the service-oriented
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transformation of manufacturing enterprises in Shanghai as an object, this paper selects relevant
data on the service-oriented level of A-share listed companies in Shanghai and Shenzhen from
2013 to 2020, and constructs a digital technology index system to study the relationship between
digital technology and the service-oriented level of manufacturing enterprises in Shanghai. The
results show that the vigorous development of digital technology can drive Shanghai manufactur-
ing enterprises to carry out service-oriented transformation and upgrading.
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Table 1. Relevant policies of service oriented manufacturing enterprises in Shanghai
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Table 3. Definitions of relevant variables
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Table 4. Descriptive statistics
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Figure 1. Service income level of Shanghai listed manufacturing enterprises
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Table 5. Fixed effect regression model results
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