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Abstract

This article conducts a survey among students and teachers majoring in public management
through a questionnaire, mainly from the perspectives of “teaching” and “learning” to investigate
the effectiveness and current problems of the online and offline hybrid teaching mode in this ma-
jor. Analyze the achievements of the current teaching model, the existing problems, and their
causes, proposing practical and feasible countermeasures and suggestions that are in line with the
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teaching laws and curriculum characteristics.
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RE R A MR AT BAEEEARFRARLE S, BAFRERIES, ERARE EK
T BOMP) FE SFIERA AR FAER . A 7 RE AL BBV FT A2 IR 2 FIRA
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% 380 1, Forb R UM RN E R 5 202 4, B AR R B SR A 178 e A AR A A ]
WCRIEE] 96.2%, HRRICRE . WG TEES N =AM, B2 FHER. B 5%
EARGEE, BN AEEEWIREL V6. BERNREH I R, THs A 525150
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Table 1. Reliability statistics table
=1 WEMRITER

FETFFr AL T o0 o 2L .
TIRE D Alpha Alpha Thi%y
0.947 0.947 15
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2.1. W EREENHRE

X 6 28 A3 T P TR A EAR LS T & BRIE A AT RIS (CL) S P & SRR E(C2). T & R
R (C3). “FE R A BN E ERER/ M ECY). NAELERKE, S 5IHENBINZEA
WAL FAE G R EE RS, DL EARST R M CGEETEE RIS FIERLE 65%A 1, Jn RN
TS RIR I = BB, TR R CHREEET MBS RIAR] 75%0L b A S R AT ) 2 2.

Table 2. Summary of evaluation results on satisfaction ratio of platform construction

2. FPAERMHEESIOTNERLER

—ElR e EEEE WE —f AHE  EFEAHE Bt
Cl 38.2% 34.27% 14.61% 6.18% 6.74% 100%

81 C2 31.46% 37.08% 19.66% 7.3% 4.49% 100%
c3 36.52% 37.08% 11.8% 8.43% 6.18% 100%

C4 27.72% 40.59% 18.81% 7.92% 4.95% 100%

22. MEFARREREANEEE

XF B A A R R R AR T TR B IRIE A HE(CS) . SR HC A AR LR
(CO6)« X HUE N AE BIHTIESE WA (CT) o ITAERT LG 20 T TR A URRE (1 P B AT A 2807 A 28 B B P T P
RN CAREETEE RIEELEMELE 70% AL, T AR REE A B 5 Al H A e DL R
FARTEAR, Wi A “HERIRE W RIETAE 70% AN o S P & e 4k 3.

Table 3. Summary of evaluation results on the satisfaction ratio of teaching content and form improvement

3. MHFARTREREFNHEE SN ERLER

—ElR  “SERR EEEE WE —f AHE  EFEAHE Bt
Cs 35.39% 37.64% 16.85% 5.62% 4.49% 100%

B2 C6 35.96% 34.83% 19.1% 5.62% 4.49% 100%
C7 41.57% 31.46% 16.85% 4.49% 5.62% 100%

2.3. WINBEEFIYRNFE=E

XN A A 2 ) SR ) R T A LS 1R G N T VR A B S R EAR TH(CR) . S AR A
F(C9) F A TTENGI(C10)s 2= )RR IS (C1) S . AR A sUHCFE TR 5 S IR B DR 2 IR
PR R R, CWERT O CHERRRE” BB RERTE 75% A AT, TR A 2T ik Sk R A 5] R
PEAS A B B AR, T R SRR R BB RIERTE 68% A A7 . A A4 JLFT b Eu g L3 4

Table 4. Summary of the evaluation results of the proportion of satisfaction with enhancing students’ learning outcomes

F 4. MRFEFIYROBEE SLITFNERLER

—%dEt &R FEER WE —K AWE  FEAHE Bt
c8 40.45% 34.27% 15.17% 7.3% 2.81% 100%

B3 c9 33.66% 41.09% 17.33% 6.93% 0.99% 100%
C10 35.39% 33.71% 14.04% 10.11% 6.74% 100%

Cll 33.66% 35.64% 21.78% 6.93% 1.98% 100%

2.4. SHEABIPR RFHHEE
FEAUFET G AR L(C12), TR BMERIFETE(CI3). BT AMIL LT 70 T UL(C14). RE
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Table 5. Summary of evaluation results on the proportion of satisfaction with improving teachers’ professional literacy

5. IHEABURRR ZFHEE SHITNERCER

—FdEl e FEEER WE —K AWE  FEAHE Bt
C12 36.52% 38.76% 14.04% 6.74% 3.93% 100%

C13 47.19% 27.53% 14.61% 4.49% 6.18% 100%

B3 Cl4 34.83% 38.2% 15.73% 5.06% 6.18% 100%
Cl1s 32.18% 42.08% 13.86% 7.92% 3.96% 100%

Clé 28.22% 40.59% 23.27% 2.48% 5.45% 100%
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SR KRR T IREE, 30 2.4 JIT TR R ITTI 2AEL EIRRERF O, ARERIRIEN. 2
2375 b2 5 2 BHIR A T 2 R AR . BRILZ AN, B KRR i BB EFE, (ERET
VAT DR 26 B G SR BRERAE TR 7T B S #eaae 71, SCaT BUE T & 2L DI RE LB B iRAR
EAR SRR, A SRR ST AENTEE L B Gl L, IR ERAE
22 PR R Rt T LIS I ECRR IR R S

3.2. HEFREIMN, BFUHENREFA

RE AT VARG, BIMAAE R — i “ 3 - 227 B AT DI E M _E 22 2] 30
SRAT SR LF (B R R I RAR B, AT AP B2 3], AEUREE L 5 O AN [ 17 U AT 2 > ANt
B, MEREL AN GRIRE BAMAs &, KLY “Je2)m 3 PO e 1A s SRR Xt
HOmKUL, JEREEN AT, FOAARE Y, MEESOTECA B, I E DA R, fER
FEBLUEIAYY, B2 58524 B E 5 IR R IRTAI AL B AT (e v, EUREL TLA3ATY, &4 1 24k
BRI BOIHEE DNATTRFENE, WNESRSE, EREGAEAR T HA BRI A5
33. FANENE, FEFIFRMRS

PG E AR & AT, KA AR . RE AR E Ry
NZFREM, AR AN BRI A SRR R 3G DR SERR A R DU A B AT “ AN
AR R FUER A B0 2. BAMUAR T, M RT CLER AT A U B O BOA SRR S RE T
IR, 2 S B0, AR AE R RATRATAE . 220 4520, R bR B IR ARIE AR OC A 2t
ITHENGME. SRR, s TSEik, WSS IES0, Bgre M v S 1RSSR BT fh % o
R, R EHUNL LIRS A2 2 BHLE AR BT B 2, RN AR T (3] 22 ) BRIR AU
FRIFFIRERER 2], WAIE S HAESS 5 s, IR iREE2 A B F 5 ST SE UM B AR 55, 20
WRE 22 A SE AR ML L, 2R AT — X — 12 Wi AR 5. XA B2 28, — 7 1 7 MR AT
HES S 2 B, JFREATIRE, 53— Oyt thOOKR m A A 2T A AN 2 T ML .
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B, AR FIRIAFRRRIZE IR, UL R ML TR TR & SRR XA PR A A
AR MAHNABAECL T L — RIS 48 RIS, F B BR TR K R it iT
Iraf R R, 2 EURRRIEE 22 A 2 SRR BE AT RER AN 34T, X 22 A (1 2SI 5 DL R I S AN AL
R SN LS MRS 0 25 A 1 2 S AR AN B R BOK T o e 1 AR IV TR (0 A, 24 A
FARIE L R =P B IE 2 uh Ty 2 TR I SRR RS N AT VRO S5,
FIR B ATERAE AR E AR R RS B T 13T =R s R RAA B RIR T — 2808 E
MEIPFITERR, T2 ERARL S, ErESEEMG—, AR R A0S NI SL e B S .

4. IMSEEE R REE 54
4.1. BANBFARSTILARASOEREETS

AV SO G B DL SERR IR AE DL, T BATE H AR 2 LSl 8 B IR 5 SR U T i 2
S H AR S A A T 18 AU E 2 22 [ PR i FE AR O AN o N SE S BB o= O 1 1 7 e B 1 [
FIRER RAVA B R DA E R EER, RBTE . PAS AN FEEHERS LTEMAL, MR
HRACANBARBL, SUb 7RO BARIIAR ). & BT TR IRE A, R B AR 5L
PHRARZ A G, B2 SRR HUTAE AR 722 8. R G NEAET iR 2R 12 B AR
IR T R E R EARMMAE . SR EEH AN, FRZENARRRREAAERN IR, RE
BRIFF AT R R RE R IR M R U H AR . 10 H AT AR A e B AR A BEAR I A R O i A
Hofir, X HE IR A AL B T BRI AL GBI AR P ER A 5 s

4.2. IEBFRNDSREXBFRA L REE

RAERBEAB AR — D BRI AT M AE R R TR, 2003 4, 75w HLEd i X Hg iR
BRI, TR ERR A REEARR 5L BB RN, (E R A A B RN
AT RATEE A 2020 4F RN 7 JE IR . JCHR I JE X, 28 B AR BB ACT IR AN REIR It
SRR G AR E, XM T EE 0 BOTE G T g e iR RE HUM T2 L 2Ea ik
M PSR N SO I, B 7 26 B B EE Dy A B SR Ak EARERAE AAh, T8 APk 17 5 10
DL REFFASREARLF AN AR o R 2 AR 23 UM PRAE BRI & S NECE R L AE, 2 Sk
Fl B B RFE AP AN BRI TR PR AR U “PE R 7 MR R HOR (4], SRR L M R, — 25
RO TR A A, A BN R I DL R AN, U U, KBRS R
5, (HRX T RBIMK IR ARG MR I AR, B THEABCERURR G A g4, EREUT#
FHEEAT IRA EEAR, BRI I3 52 IR & AR U R A AR . R EN 2 RE 1%
AMRA LG RNRTE, 2AEME EFEARIAE R, FBORATARE 2 - ZEAR AR K iR &
PR RN LA R AIE .

4.3. BEFN IR SUETFEITEMNE R
R REVEVE MPEO RS, KR LRI 2 BON . BARME BN T I IR 2ORE %
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PIVEAT A A 2 R TR ERR B I & b, XU AL AR 7, DL A o i B A B A B TR A
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R RIRERAN, SRR @ BRI B 6, EREMHSGEITEL, TPt a s
B R G NACARE R, JFh T T BRN SOOI AT H RGN Br BT A 55 MR 1
Yedr6]. R, REmE A IREUTEEBUARTE, 0T EBOR A X ECE FIBEAT 0 # MR R B ECy
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