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Abstract

Purpose: Aiming to investigate the work difficulties, social support, work motivation and psycho-
logical status of social service workers for left-behind children. Methods: Adopting in-depth inter-
view, a sample comprising three substitute mothers in Le’an County, Jiangxi Province was used to
reveal the difficulties they encountered in support work, existing social support and their work
motivation. Results: There are difficulties in communication between substitute mothers and
left-behind children’s primary attenders, as well as in the work of child care, both of which bring
about the emotional exhaustion that may be hard to be effectively alleviated by the existing social
support. Conclusions: Social service workers for left-behind children need more professional
guidance and more social support.
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