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Abstract
The service objects of medical institutions in colleges and universities are mainly college students.
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Doctors communicate with patients, cultivate harmonious doctor-patient relationship, and use
medical methods to help students solve their pain, it is necessary to understand students’ psycho-
logical feeling and behavior, stabilize their abnormal emotions, meet their medical needs, and help
them to solve their pain and mental confusion. This paper emphasizes the influence of service at-
titude, medical treatment level and professional accomplishment on students’ physical and mental
health.
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