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Abstract

Purpose: The research aims to investigate the effectiveness of smartphone modification targeting
at the elderly. Methods: Firstly, researchers distributed online questionnaires to younger adults to
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examine their understanding of the situations of elderly smartphone users. Secondly, researchers
spread questionnaires to the elderly and interviewed them randomly on the road to directly study
their preference in terms of using smartphones and the difficulties they encounter when using
phones and their anticipation of modification. Finally, researchers integrated and analyzed the
data collected and drew a conclusion from the horizontal and vertical aspects. Results: The public-
ity about modification of smartphone applications for elderly policy is inadequate. The existing
modification is far from satisfaction. The APPs commonly used by the elderly fall under the cate-
gories of social communication, news and information, entertainment, payment and shopping.
Most elderly are not proficient in operating smartphones but have the initiative to learn. They
prefer simple operation, simple interface, customization, supporting tutorials, human customer
service, intelligent voice, advertising filtering, etc. Conclusion: APPs commonly used by the elderly
are to be selected for the modification according to the elderly’s suggestions. In addition to im-
proving the design by enterprises, it is also necessary for the government to provide systematic
and scientific training and guidance for the elderly to integrate into the digital age, along with all
sectors of society to provide humanistic care and assistance for them.
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Figure 1. Main source of samples
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Figure 2. Age distribution of samples
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Figure 3. Educational level of samples
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Figure 4. The internet APPs used by the elderly
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