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Abstract

Consumers’ online consumption or service often refers to online comments from netizens. We
propose research hypotheses for different types of commodities, consumers’ cognitive behaviors
of two types of reviews, data collected through eye movement experiments, test hypotheses using
one-way analysis of variance and two-factor analysis to examine the effect and internal relation-
ship of factors which include gender and ratio between graphic and text in commentary system.
The results of the study show that commodity types have a significant impact on consumers’ on-
line cognition behavior. Consumers rely more on text comments to make decisions on search-type
merchandise than on images. The time to focus on search-type merchandise reviews is generally
greater than experience. The popularity of eye movement experiment methods provides a new
perspective for merchants to study consumer behavior theory and designated marketing strategies.
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Table 1. Experimental design table
* 1. LR

g4 437 25% 50% 75% 4l [ERNE
AT 4 1 2 3 0
4
B R kA 0 3 2 1 4

DOI: 10.12677/ass.2019.84076 538 FES R ERTH


https://doi.org/10.12677/ass.2019.84076

IRIR R

Table 2. Experimental Design Table
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Figure 1. Graphical ratio of each group and confidence space
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Figure 2. The amount of information changes when the picture
ratio is changed
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Table 4. The effect of image comparison on experimental dependent variables
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Figure 3. Information volume group mean and confidence space
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Figure 4. The ratio of gaze time when the amount of information
is changed under certain circumstances
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Figure 5. Figure-text ratio information on the duration of heat map
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Table 5. Effect of commodity type and amount of information on experimental dependent variables
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Figure 6. Mean time of registration under different commodity types
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Table 6. Effect of commodity type and information volume on experimental dependent variables
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Figure 7. Mean time of registration in different images compared
to different product types
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Table 7. Effect of gender and information on experimental dependent variables
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Figure 8. Mean time of registration under different genders
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Table 8. Effect of gender and graphic comparison on experimental dependent variables
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Figure 9. Mean time of registration in different images and genders
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