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Abstract

Objective: To explore the current situation of family doctor contracted services (CFDSs) and its sa-
tisfaction degree in Xinan Street, Sanshui District, Foshan to provide reference for the further de-
velopment of family doctor contracted services. Methods: This study was conducted using in-depth
and key informant interviews about the current situation of CFDSs and its satisfaction degree with
28 cases of residents (villagers) and a survey with a self-developed questionnaire among 264 res-
idents (villagers) from 11 communities and 3 villages in Xinan Street, Sanshui District, Foshan,
combined with a literature review. Results: 69.17% of the residents (villagers) still did not sign up
for family doctor services, and about 24.62% of the residents (villagers) had not heard of family
doctor services. Although the total signing rate is low, the current family doctor teams cannot
meet the demand and cannot provide door-to-door service at present. And after signing the con-
tracts, more than 40.96% of the participants thought they were generally satisfied with the service
of family doctors. Over half of the participants thought that comprehensive knowledge of health
care, high level of communication skills, good service attitude, timely and effective service were
the core professional quality for the successful CFDSs. Conclusion: In order to better promote the
delivery of CFDSs, the recruitment of and professional training about CFDSs for community health
workers should be improved, the service performance of community health organizations should
be advanced, the performance evaluation mechanisms for family doctors should be perfected, and
the propagation of the policies related to CFDSs should be strengthened.
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Figure 1. Satisfaction degree on the 5 aspects of family doctor contracted services
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