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Abstract

Since the outbreak of the COVID-19 epidemic, all sectors of society have had different depth of
understanding of the COVID-19 epidemic. Whether in the early days of the COVID-19 outbreak or
in the present days of the normalization of epidemic prevention and control, the community vo-
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lunteer model has played an important role in blocking the spread of the epidemic, easing resi-
dents’ emotions, and transporting living materials. From the perspective of volunteer participa-
tion approaches, community volunteer models are mainly divided into bureaucratic cadre sinking
model, self initiated resident initiative model and diversified mixed participation model. Under
the prevention and control of epidemic situation in the community, this model reflects such prob-
lems as confused orientation of voluntary service, insufficient number of volunteers, imperfect
voluntary protection mechanism, and low efficiency of voluntary service. In order to ensure the
quality of community prevention and control of volunteer service and give full play to volunteer
service, we must emphasize the public value of community volunteer service, meet the rights and
interests of community volunteers, and improve the management ability of community volun-
teers.
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