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Abstract

With the transformation of the free defensive administrative law into the interest adjustment law,
the administrative organs in the process of resolving civil disputes also play an important role.
When a victim suffers an attack that does not originate from the state, he or she can request the
administrative authorities to intervene to protect his or her rights through a complaint. When the
complainant is not satisfied with the result of handling by the administrative organ or the admin-
istrative organ does not act, he can file an administrative lawsuit. Therefore, the question of whether
the complainant has the plaintiff qualification and whether the lawsuit request can be supported
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arises. Through sorting out the judgment documents, there are problems of different definition of
“interest relationship”, mixed use of complaint and report, and different judgment of different cases.
Starting from the consumer’s right to complain, on the basis of defining the nature of the right to
complain, the paper analyzes whether the right to complain belongs to the legitimate rights and in-
terests protected by the administrative procedure law, so as to clarify the judgment standard of the
complainant’s plaintiff's qualification in the administrative law.
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Table 1. Verdict of consumer complaint cases
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Table 2. Judgments of different trial courts in the same cases
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Table 3. Different courts judge similar cases
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