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Abstract

As an important participant and provider of community pension service, the physical and mental
health status of community pension service employees will directly affect the quality of elderly
care service. In order to explore the status quo and influencing factors of occupational fatigue of
community pension service employees, improve the quality of pension service, from September
2021 to January 2022, 348 nursing workers and caregivers engaged in community elderly care
services were selected by convenience and snowball sampling method, and the self-rating scale of
job fatigue symptoms, work-family support scale and psychological capital scale were used to in-
vestigate. The survey results show: 1) The score of sleepiness (22.39 % 1.73), the score of emotion-
al unease (20.72 * 1.78), the score of displeasure (21.15 * 1.30), the score of burnout (21.80 *
1.82), the score of visual fatigue (22.00 % 1.56), occupational fatigue score (108.70 * 6.13). 2)
Monthly income and age explained the variance of occupational fatigue by 72.1%; emotional sup-
port, monthly income and age accounted for 89.0% of the variance of occupational fatigue. Emo-
tional support, monthly income, hope and age accounted for 95.2% of the variation in occupation-
al fatigue. 3) Monthly income, age, emotional support, self-efficacy and hope have significant direct
effects on occupational fatigue; self-efficacy, hope, emotional support and monthly income have
significant mediating effect between age and job fatigue.
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1. 51§

RIS Lk aE A O AR, RE 60 ¥ LU EEBHENIYL 26 12, HEANN 18.7%; H 65
LR L E N2 1,912, AT 13.5%. REETT 60 % M LA EZ4E N 300.27 5 A, 5.5 A 21.66%,
65 % ML FZAEN 20457 FHN, HEANLR 14.75%.  “+DUTL” BAE), TR ¥ AR R 2 084050k N b
LA 2. BEELPTA SRR BRI AN CZ R RE AR, N B A B R 45 e 32
L ERS Ry, ERE, HEITHM . ZBEPEER ., FER. HofmR bR A A H
ATE R, ARV B PR A B AR N A T R HR B A AR T SR
PRI, SRR B R R SRR B A S N B, T AEVE I B H R AR VS ELAh, IR TR
Pt NEIE VR T A I SR R A SRR B B[] T TRt Rt R a KB
L, $RAEE A ARE R A N0, TRV 28 B A E 8, st B A& HElt, K%
TR AL IS G S [1] o #EXFRERSS WAL A R — MRS IR R 2 R ke . AT AN Be 3 3L (ECE B B FE
N UL TAEREE . A2 KA I TCi2 B B 27 f PR 15 26 e ) 554843 37 32 R 55wt L At B9 A 1
. NBRRRELE LA E N B RMER, KRR 20 GO AR aSE: X IR RSt
Bl i, EA A RAERH S AR “9TR L7 1 “fRE7 , Wil A2 E 5, 6t
Z HRMIMAIE, X IR RS N A2 G = AR 57 . BB R . @ik CNKI %, H3a
SE AT i, ERERARI THEF T ESKIGFER2] SRS REMAE R, 1L
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NGRS A /INE D T L SERTE 50 6 DL L, X B B AR R BRI, 47 L AR B 2 S AR S Tl
FIRFAIECNEEZ[3]. HAT, Stk X IR MRS mil A G I SO =, 0705 25 h T BT LM
WA G (BE g REAA) o AT T PR EE T AL X TR E MR 55 Ik SO FEXS B, T AEIX IR E AR5 Ak A B
TAFE - ZKBESCRE DB A RPN 7 Z ISR, N5E Ak X IRE MRS Ak N 3 PRFsdi i, (2 kAt X
FRENMRS PRI AR 5 IR SR .

2. MREFE
2.1 R

2021 4F 9 H~2022 4 1 A, DOREEH A X F22 MR8 ol N\ OB Fxt G, SR 7 (8 FVR 55 BREURE V2%,
A X FEZ B B KBRS (IR FR 17487 ) 348 N (B b4P 32 i sid sz i B U BT M A . 3
B 97 N(27.9%), Lotk 251(72.1%) N f/NERS 20 5 fe KRS 56 %7\ “TH4EHRS 33.43 (£12.88) %
U5 131 A (37.6%). Z5%% 141 A (40.5%). H.& 76 A (21.8%); H UK 5000 JGLL R 96 A (27.6%). HUA
5000~8000 JL# 197 A(56.6%). AU 8000 Jtlh L3 55 A (15.8%); EEFRHLI 72 N (20.7%). HHLI
159 A\ (45.7%). MA 117 N(33.6%); #Irh LA T 85 N(24.4%). h&Eim 1 171 N(49.1%). &
B LA 2277 92 N (26.4%); THIX 182 A (52.3%). 3#5% 55 A(15.8%). V=ifEHTIX 111 A(31.9%); &K T
1E 8 /INIF LAY 84 A (24.1%), F KT 8 /N 264 A (75.9%); 28 KHWAKE /DT 4 K1) 276 N(79.3%), 1Kk
B4 KK 72 N(20.7%).

22. B

2.2.1. —fg#ERInE
KA BN DA HER, WA XE. . . SR, k. T/ERE. &K T
ISFiA]. 43 28 d PR B R %%,

2.2.2. PLESHMEER

F TR AR L% 57 5 IR E VE R R (WRFFQ), 1% i H A b PAR 22 2 P2 i 55 it 9t 2 gl 2002
ETRIRAE . KBS RIE . ZEREERBEG N EH) BEAEG AN%KH) ARG AN%H). 5
BUERG AK H)ARL % 5718 (5 M55 H) [4]. &5 HRH Likert 5 2Tk, SHFA59H B0 F1F3 5
PR RIAER. 85, ZRTEE X HZER G ET, JHEN 5~25 48 P50, KR 5BREL 5 SKIGH
SPHME, JEEDN 1~5 455 BRIy, ¥ 5 AR TR 2 FIBR UL 5 BT R AL, JEEDN 5~25 4. FRF
Cronbach’s a REFIZEITELS] 0.8 LA E, BnBEA N —S0E(ET ). %8 RN IREE R
SR, ZEREBIFSEHIRE(GFI v 0.876. AGFI 4 0.851; GFI 5 0.785. AGFI 4 0.741).

2.23. T - REXHTMEER

B 548 FH H 2 7k 25 FHBRX R (2009) 4 i1l A HH [ SO S 11 TAR-FRKBE SRR o 12 ) 45 FH 4123 F7(10
AN H) BT SCFF(10 M5 H) THIESCHRR(6 5% B AL BSR4 A5 B)UAN R 7 i, 3 30 NI H
[5] K H Likerts Z4iF5ri%, Al LATHE AN ER P aFE R H L85 B0 7 AR R ER R i 45 SRR 8,
HERE DUF SRR 1B BCCFR TR SRR R T 7 248 5754 55.09%. i 0] 515 %8 0.82, A4
RIS BEDN 0.8362, 41F SCHFIIME FE 0.7954, 15 BSCRFMME FE N 0.8531, T AMESCRAIIE 20 0.8903.
UEER R AT R, A TRECH B A B AR Bk B T ER, HoA NFIL NNFIL GFIL IFI,
RFI #4514 %] 0.90 L F, RMSEA J9 0.036, X/df = 3.97. MR HEATAIE J5 T LMEIT, 1517 /5 NFI. NNFI,
GFI. IFl. RFI}Ji5%]0.90 P I, RMSEA J¥0.007, X%df = 3.47. YK ZARL )% iU, & 45 B35 3 5k

DOI: 10.12677/ass.2023.121003 20 HEREERTE


https://doi.org/10.12677/ass.2023.121003

[ 372p22

Pl e be e, ZERAA RIFRIE AR

2.24. WERKIEER

2003 4E, Jensen $&H DR A B HIRALAERS. A RPN GEE R . 2 )5, Luthans 28 A
P SCRE T Jensen BIVULEFEM A3, FET 2007 FAE1T T PCQ-24 {LIETIA A, HHETMERE. KM,
VIR DN SRR 24 ANTH, A% 6 ANTH, BA RIFIEEMRE, B8 7 KEFARE
MBRUE R (6], FRERAVFZ 285 PCQ-24 AT 7 RHIEAN W @I H &, It Hil 5 8 St 7
LGS TAE P, A& RS MARRFE, S84 —RH Likerte 7344 vFo0%:, wILATHE AN
ERTEEE NS5 S . SR, 1Z%ER Cronbach’s o R%N 0.865, 5 JEEL .

23. GtFERE

i SPSS22.0 B B AT ST FEAR T A58 7 24T Z ol g a4, FIH AMO0S23.0
WAE, MRS TR N D228 TAE - FRESCRE. OE AR S TR 5 RN AT 895 . K36
7K a = 0.05.

3. &R
3.1 ARMER. BERES. BN TENENTXFERS A RRESR RS

ARV G A X TR 2 IR 25 N PO 55 ARG LU, 93 A X 3R 22 R 2% N AR ROV 55 T A 25 A 22 Ik
AP 6 R B 57 AR 7 B A X IR 2 RS N RAAE R 22 7, 2271k 5] P <0.001 B P <
0.01 HIREAKF, FHHEALXFFERS N RIS & T otk . ARESEURES 14 X 722 ik 55 A R
PETTIRBLLLEL, BRI X IR S N ML 57 i O AR RS A X 22 R4y A, F
IEF| P <0.001 R EKT; ERBER. BHEAE, RRER. &K, W3ERy7 5 MR LS CUsms
TRE A X FRE MG NAAFERE R WRRESHHIX 7R E RS N RERBRR. & REmAETF -
BT O PERERFHXIFERS AR QRS X FRZ MRS N BAEBEA 2R APRIEFIIH
I TN . BEIRE X FRZ RS AN AR X IR E MRS A ABOLRE 57R AL, A ik
A >8000 JTiIFEIX 722 i N ATERRNV G 57 L R s 1B ZE AN 2l PRk, 68, g5y 5 AN
T E RIS BT H YN 5000~8000 76\ <5000 oAk X FRE MRS A Dt HU A 5000~8000 JTith X 772
55 N 5 AR T HIRON < 5000 JotIX FREMRSS A bs ZE 53514 5] P < 0.001 B¢ P < 0.05 5 & 7K1, Rl
AN, BRI 57 ARG . ASFRIZEAY 4 X 7522 AR 25 N S RMD R 55 R0 LA, il ok F AL IX 7%
ZhE, MM, B 5 AR R 2T (LK 1).

Table 1. Statistical analysis of occupational fatigue of community elderly care service employees

= 1 #HEXFERS A A SRR S Gt 54

T H 11 PR % TH A2 AR s BK MRS BAEST
P
! 97 2266+1.47 21.43+180 21.68+133 2231+150 22.63+136 110.71+5.40
e 251  2229+1.82 2045+1.69 20.94+1.23 2161+1.90 21.76+156 107.05%6.10
TMH 1.805 4,774 4.883 3.258 4,836 5.185
P 0.072 0.000 0.000 0.001 0.000 0.000
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Continued
IS HRIRAS
(Y] 131  22.38+1.78 2042+169 2091+123 2160+185 21.82+163 107.12+5.99
HiS ¥ 141 2218+174 2055+185 2099+134 2152+191 21.88+160 107.12+6.35
Ly 76 2279+160 2158+153 21.87+112 2268+126 2254+120 111.46+461
F 18 3.046 12.182 16.261 12.125 6.073 16.208
P1a 0.049 0.000 0.000 0.000 0.003 0.000
JELION
<5000 7T 96 2274+171 21.18+166 2153+120 2224+168 2247+126 110.18+561
5000~8000 7t 197  22.33+176 20.81+174 21.23+124 21.86+176 22.04+153 108.26+5.77
>8000 JT. 55 2200+158 1958+163 2020+124 20.85+194 21.05+170 103.69+6.11
F1i 3.512 16.383 21.356 10.896 15.806 22.259
P 1A 0.031 0.000 0.000 0.000 0.003 0.000
TAERLH
ALY 72 2200+1.91 20.33+161 2089+121 21.83+1.94 2203+1.49 107.08+6.36
AL 159  2235+162 2089+176 21.21+130 21.70+1.82 22.00+160 108.15+6.03
AR EESE 117 2268+1.74 2074+1.86 2120+135 21.92+176 21.98+155 108.56 + 6.09
Fia 3.592 2.439 1.837 0.496 0.018 1.331
PE 0.029 0.089 0.161 0.610 0.982 0.266

3.2. AEIFER. X, SXTERERAKZREAHLX LIRS A ZIRE 5 IR LB

X FRENRST N R PR BT X R AR [ A4 28 RS R BN+ X TR 2 RS N 51
HRMP R 57 K He & TR A B2, BIoRIEE] P < 0.05 YR /K-F (LK 2).

Table 2. Statistical analysis of occupational fatigue of community elderly care service employees

2. HXFEZRS A A RBRE S Gt 54

URE| (kA PN s & RN ALK (¥ PSP 5 12 BP9 55
=373}
YIF RUUR 85 2222+185 2054+170 21.02+134 2188+191 21.86+1.65 107.53%6.71
rh 5 B g 171 2242177 2066+179 21.12+1.27 21.73+1.82 22.04x149 107.95+5.93
LRRLL L 92 2250+1.55 21.02+1.80 21.33+133 2187+1.75 22.07+1.60 108.78+5.93
F1{E 0.594 1.884 1.300 0.275 0.473 0.984
P {H 0.553 0.154 0.274 0.760 0.624 0.375
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Continued
X3
AKX 182  2229+1.62 2077+1.76 2114+128 21.76+176 2214+148 108.11+5.88
PR X 79 2261+1.81 2082+1.83 21.28+137 21.86+188 21.82+1.65 108.39+6.43
TRIGHTIX 87 2240+1.88 2053+1.77 21.06+129 21.84+191 21.86+160 107.69 +6.39
FE 0.920 0.722 0.612 0.098 1.627 0.280
P1E 0.400 0.487 0.543 0.906 0.198 0.756
ER(UNEITFR
<8 /i 84 2240+161 2074+177 21.12+125 21.79+169 22.05+1.44 108.10+5.38
>8 /N 264  2239+177 2072+178 21.16+132 21.81+186 21.98+159 108.06 * 6.36
THE 0.085 0.083 0.254 0.109 0.322 0.045
P1E 0.933 0.934 0.806 0.913 0.748 0.964
SR H28 K
=4 K 72 2239+1.849 2067+1.82 2117+129 2161+190 21.97+153 107.81+6.27
<4 K 276 2239+171 2074+177 21.14+131 21.86+180 22.01+157 108.14+£6.10
T -0.011 -0.308 0.216 -1.012 -0.170 -0.409
PE 0.992 0.758 0.900 0.312 0.865 0.683
3.3. #XFERFZARHAOFEEX R F OB S

2 mAHT, AN IR 2R TR IE ST 72.1% 0088 8. SR S50 7 FE ARG H SO
FEWS SNV T 55 RS HEAT 20T o W 1, SRR A HE B XP/df = 3.662. PGFI = 0.595. RMSEA = 0.068.
GFI =0.975. AGFI =0.946. NFI=0.932. CFI=0.946. TLI=0.998, &Iifs¥iFaBiAlEne ek, 1

ULERE RS

M 1A 3 AT RUREL, AN AL 55 (1 B RN N 0.83, SR HAMYJE 57 1) ELAZ AUy 0.285
S — SN — NP 7 ) A 0820 0.090 SN R MV 7 B BEL 42 A0 KT 18 e ROV 5 f) T 4%
RN, AN R IR B 2K

JELLON

—0.11

iy

0.83

BP9 55

Figure 1. Analysis of the effect of monthly income, age and occupational fatigue

Bl 1 AN Gk SRR 55 R 54T
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Table 3. Path analysis of structural equation model between monthly income, age and occupational fatigue of community

elderly care workers
3 HXFERBZARAUN. Fi SRWEFHEMHFIEREER S0

ZER T AR R iR b2 LEE! P14
F N <-4 -0.006 0.003 -2.139 0.032
HRMb 9 55 <--- 4P % 0.727 0.075 9.742 ok
BV 57 <--- H N 38.346 1.310 29.275 ok

34 HEAZRBZIARAOEE. TIF - REIFFNRIE FHMN 24

PAIPOMY A 57 9 PR AR B REAT B 7047, B SRR SR P IRL 7R 1 73.8% 0V 57 (A8 7 s
TERGCRE . AN SERYIERE T 89.000 1NV 57 (AR B, RN SFIEHE TN 1 15 ISR Ol 57 14

RN AT AT . SERIBERIIL A 46 5. X¥df = 1.793. PGFI = 0.834. RMSEA = 0.072. GFI =0.926. AGFI
=0.913. NFI =0.928. CFI =0.968. TLI =0.975, & Jifa 57 & HALE R RE Bk, AL BT (03 4.
#5. B2).

Table 4. Regression analysis of social support factors and occupational fatigue of community elderly care service employees

4 HEFZRZIHRWA RS ZFHEETFSRWEF EYVASH

D2 FA (GIEVEES 4 PRt (ZRGACVEES: (¢ tfE PfE
B 5 A —191.143 10.209 -18.723 0.000
S Es 8.641 0.296 0.835 29.174 0.000

HGFF 1.043 0.386 0.077 2.700 0.000

vE: B S R2=0.738, %5 R?=0.736, F=485.074, P <0.001.

Table 5. Regression analysis of demographic variables, social support factors and occupational fatigue of community elderly
care service employees

#5 HEFERSHUARAOFEE, HEXHFEEFSRIKFZEVADHT

DA A HA & (CIEVEER PR 2 NGHEIEER tfd Pl
BRIV 55 L -126.696 6.369 -19.894 0.000
TSR 5.545 0.241 0.536 22.991 0.000

JELLON 23.391 1.051 0.509 22.248 0.028

GaI 0.324 0.050 0.124 6.456 0.000

e OIS R =0.890, %5 R?=0.889, F=929.394, P <0.001.

M 2 Fie 6 FTUR L. AR IECSCR BNL IR 55 10 ELR N 0.54,  H YN BRMEI% 55 (1 ELAE RN A
0.51, HFESS PO DT I ELIEAUNN 0.12; il —~ WHBCCHF ~ UL 57 AN A 0.12; Fke—~ U~
HRMP IR 55 RN 90,065 N L AR ISR AE SRR ATHRMY 5 55 2 18] ) o/ RONL I 25
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Figure 2. Effect analysis of age, monthly income, emotional support and occupational fatigue

2. e AU 1RRFF SRR 5 B 53 4

Table 6. Path analysis of structural equation model of monthly income, age, emotional support and occupational fatigue of

community elderly care service workers

6. HEFZMSARAYN. Fi. BRFSRIRFHERHFERERESH

SER T TR R AR Heir 25 Nl T P

1 IR S R <R 0.055 0.013 4.161 sk
A< —0.006 0.003 -2.139 0.032
BV T 57 <--- 4P RE 0.324 0.050 6.484 sk
TNV 57 <--- N 23.391 1.047 22.345 ek
HRV % 55 <-4 RS 5.545 0.240 23.091 *hx

35. HEFZHRIARAOEER, LEHEAI IR F BN 5347

DABRNV % 55 A AR B AT A0 4T, BRI, AR RIRE T 76.2% 0% 57 18 s AR
RUREE . HUON A, R T 94.1% IR 57 A e, RN, ARRsgim 1 BREE. A EF
TR ST IRRRERE . R S5 7 PRI B IRALRE . A AU W S HRE 57 3OS EEA T i 7T
GERIRER SR 5 X¥df = 2.975. PGFI = 0.762. RMSEA = 0.042. GFI = 0.965. AGFI = 0.936. NFI = 0.986.
CF1=0.977. TLI=0.995, SIHEEAFABANERLEZR, BAERGF(IL%E 7. % 8. [ 3).

Table 7. Regression analysis of population variables, psychological capital factors and occupational fatigue of community

elderly care service employees
#=7. HEXFERSHUARAOLTE, DEEAREEFSRESEERSH

A A H A (CIEIEES s nli% RiARIEES t1H P {f
BRI 987 57 L -199.998 9.261 —21.595 0.000
H ke 8.237 0.287 0.796 28.672 0.000
A 1.465 0.221 0.184 6.621 0.000
W BULESF R?=0.762, ¥ J5 R?=0.761, F=553.288, P <0.001.
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Table 8. Regression analysis of population variables, psychological capital factors and occupational fatigue of community
elderly care service employees
8. HEXFERZHUARAOLTE, (DEEAZEFSRIESEESH

A A HAR R i 115 R 4 NG NGNS B ti P
BRIl 987 57 i -156.784 4.985 —31.449 0.000
B 4873 0.181 0.471 26.908 0.000

JELLON 23.782 0.771 0.518 30.837 0.000

At 2.314 0.134 0.290 17.230 0.000

A -0.088 0.044 -0.034 —2.008 0.045

vE: BgE S R?=0.941, %5 R?=0.940, F=1370.790, P <0.001.

M 3. 2 9 FTRUAIL: YN O 55 (1 LR AN 0.52, Ay B IR 55 (1 FLAE AN 0.29,
H FRAKEERT BN 57 B EFLRUN N 0.47, SRR IRNE 57 (0 B RN J9—-0.03; 4 — B JA e —~ HRML I
I 0.14, WA~ BOE ST 1N, 0.18, A, HIKRETEF S5 VL 57 2 A1) A
MR AU~ B IRAGEE—~BOIE T BN 0.29, AU~ B —~BUIEF7 AR 0.03, HIRA
RE~ A BEAE FTUSCN RPN 55 2 T8] o A B4 66 25

HRb 93 55

Figure 3. Effect analysis of monthly income, age, hope, self-efficacy and occupational fatigue

B3 A¥A. & 2. BRMESRIIRFHHN

Table 9. Path analysis of structural equation model of monthly income, age, hope, self-efficacy and occupational fatigue of
community elderly care service workers
9. HXFEZRZARAWN. Fi#t. FE. BEMESRIESERAEREEES T

SER T TR R AR A 25 PR 2 TIH P
H AL RE<--- e 0.073 0.010 6.935 sk
A P-4 0.199 0.014 14.112 ok
H e fe<--- U 2.697 0.184 14.669 Fohk
AH<-- AN 0.615 0.248 2.479 0.013
HRMb 9 55 <---4F % -0.088 0.044 -2.020 0.043
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Continued
ROV 9% 55 <--- F FR AU RE 4.873 0.180 27.064 ok
TRl 987 57 <--- 75 22 2.314 0.134 17.330 bkl
B9 57 <--- H N 23.782 0.767 31.016 sk

36. HXFERFZFARAOFTE., TIE- REXHF., LEBEFAMRIEFHEN 2

PLERMY 98 57 A R AR b A7 [ VA 007, 15RO AR SRR, AHURONERE T 95.20 07 Vi 57 f A8 53
o KT TR R R A . AN SOV 55 N 78 . S5 R & Tl & Fe 5L
X?/df = 4.376. PGFI =0.662. RMSEA =0.065. GFI =0.978. AGFI =0.954. NFI =0.963. CFI=0.998.
TLI =0.968, FREFFABALEHCE 2R, BIAHIERGF(L% 10, K 4).

Table 10. Regression analysis of social support, psychological capital and occupational fatigue of community elderly care
service employees

10 HXFZRSHWA RS TR, CERERZEFSRESEYASH

A A H A (CIEVEE 0 PR 2 UG EVEES t{l P i
BRIV 55 Gt -156.784 4.985 —31.449 0.000
15 IS 4.873 0.181 0.471 26.908 0.000

ELLON 23.782 0.771 0.518 30.837 0.000

gi=2] 2.314 0.134 0.290 17.230 0.000

GaC -0.088 0.044 -0.034 —2.008 0.045

e B S R?=0.952, )5 R =0.950, F=1370.790, P <0.001.
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Figure 4. Analysis of the effects of demographic variables, work-family
support, psychological resources and occupational fatigue on community
elderly care service employees

H4 #XFERSMUARAOZTE. TE - REXH. DEHE
RSB 55 BB 4

DOI: 10.12677/ass.2023.121003 27 HEREERTE


https://doi.org/10.12677/ass.2023.121003

LAY

Table 11. Path analysis of structural equation model of monthly income, age, hope, emotional support and occupational fa-
tigue of community elderly care workers
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