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Abstract

Currently, social media has become an important channel for companies to deploy work and trans-
mit information, but the “information ocean” often overwhelms employees. However, the impact
of social media information overload on employee’s work engagement has a dual nature. This
study is based on transactional stress theory and conservation of resources theory, exploring the
“double-edged sword” effect of social media information overload on employee’s work engage-
ment. Based on a questionnaire survey of 321 enterprise employees, the dual mediating effect of
organization-based self-esteem and ego depletion was tested. The results indicate that: 1) Social
media information overload has a significant positive impact on employee organization-based
self-esteem and ego depletion; 2) Organization-based self-esteem and ego depletion both play a
complete mediating role between social media information overload and work engagement. Social
media information overload can positively affect employee work engagement through the re-
source gain path that enhances organization-based self-esteem, or negatively affect work engage-
ment through the resource loss path of ego depletion; 3) Compared to the negative impact of social
media information overload on employee’s work engagement through ego depletion, the positive
impact through organization-based self-esteem is greater. This study provides theoretical guid-
ance for business managers and employees to address the negative impact of social media infor-
mation overload and expand the positive impact.
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1. 51§

PEBETHENLAN B A A fe, AR CAR i F P S B R IE AN BRA A IR . AR [ )
2645 B (CNNIC) R B s, 2021 R A E AL R H P 3cEL F] 10.07 14, A ZEEAR(SM)TE
PR T2 (A ARIE . BRI . B9 08 R AN A5 20T U 1) PR 56 7 T (1) B R R L A (B SsR W 5
THMRAL R[] [2]0 HLUE AR EEAR S R T 8796 & 28N AT AR PR A 8B — 38431
B2 AN TR EALS N IEERE. B8 TAERAESE, AR n B HR s E . AR4E 202
AV B R A 2 s, i AL B AT 2L LR 1000 7, RS TSR PR 5 12

SR, L AUE S 52 4 A8 GRS R (P (B R RN BRAE I RIS, 08 T AR 25 Bl R (045 B AT B (4], —
86 G TS TAEREA R H R mIE TN A, TR R EERBOME R EAE B TIEER, #HR AT
PRURFELIHAE, HEMISEm 5 T AR . 5 00 T B A SRR H A 0 BRI FH e 3 L 2
T SUNAS B, SRS SRR N A S AR AR I N 5[5 #E SRS EEARAE N
TAESFTI RBEE JIUR, 5 SBUR TSR [6] %A RAGZ /=4, b ) sem it T TAEBN[7]. T
VEGU[815 - SR, MBI FUUE SE - A8 LA R 2Py SR R 2 i R AR, R A8 2R A b A it i e
FH GBS R R VP PR A AR K (9], I H R 25 (2020) 8 78 & B AR MY A 58 WA it 28 [ o 7 A
— 8, IR G T TAERN[10]. RIRAF T RA— SR B A AS AR (S BB 2 AT ReAFAE “XUII8” %
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Bz, FH CA BT FCUE S A SR AR AR BT 52 TAR G FRIB (011 A AN RFER A I RIB I “XI) 81 JOvi[11]

AR AT AR A AR B TR A FLA R DA e, MARRE A AT ™ A 22 A IS 4IRS . TR
SRS TAT N BARME, XM B E DAL 1A ST 5 16 46 A TR I 705t b e e
PR A TEA BB R 4 T30, HSE S IR 1R AU R [12] BRI, ASHIT ST AR A AR (5
BN TARSRNTTREAAE “RTTE” Lo FeF IR A AL B EAR M BE I DR A7 B, 3R A A AR5 B
B TARBN B Y, PR A A GRS D B 5 S8 53 T 2R 1R A (L2 B =) A i (B A5G P
ol NEAR 8, R T TAEHN o

2. EREMSHRRIT
2.1. EAXEERA T HEE 28

TR B A AOGT I HE AL FE B8 A 2 A R BN B 1) AU AN AN PRk [13]. R 7Y (stressors) /& 15 44
WRIRB Ty, FEReE PHAT SR RE A B ARSI R 2R [ 14]. /22 HERRIN N, & 79U ANt i P
1 (distress)it & K P& 1 (eustress) 3= BT AR K F7Y8 1) B FAH M 5 7 FFEE W) FA5 (primary
appraisal) [15], A GHEX U5 BUPME PEAili (threat appraisal) FIBk A&V P4l (challenge appraisal) &5 1A iR
PEAAI[14]0 — AN NS EREE PP BRI VPG 7E R /i R il 5 DGR E Y, IF B A N RN IR 00 5 45
RBEFRER M EEZL BN —[16]. ANFEFNEPHAN IR b, 2 A AN [\ B RO J7 ORI R 45 3 eI
BRI b, A SCE AR BARE BRI — R S XA E A7, IF B BN B RS S H AR
FE7UR . Bk, AR HZ R EAT B I VAL BOR PR AL . BRI S, S MR A A AR #
A BB TEA I ) S WA A8 S A A8 — Tl gy E B S PR BB PR TR 008 S, A A A
P PR VPAG I, ¥ 4L A A B D YFAA — B 28 T H AR SEIL PR e i

2.2. #ZHFHESBHRAFTRLHERRE: AREHENPNER

Schaufeli £5(2002) A TAEBN R FGMAR TAFA % — R & A0S T f A8 2, & — M
W AATURES, JHR IS J1. IR LR R ARSI =R 17], BRI TSI I 2 RR
i AL SR AT LAE [ 0 53 T ARSI [18]

PAUH H(OBSEYE /MRS B CAF NS A Fr B A E AT RE D 5 & 191, RBLT S AXFH S
FEH ARG EE, FRIPNA R BRI, BOANE LR EARKE T AT ) 4H 9145
201, CATWIFERY] OBSE 32 RIAMARTIEEAL I BE 45 M Bl A IR B P AR 5 DL R A R A S5 rp E A 3
A NIRRT BNBR I R A LA K5, a0 TAE S A PE (R i SRASKST A 55 5 4 A0 8 B S RAE
(K TAR) RGN 2 e L AN TAR AL R AR ISR 58 R K OBSE ZRIfFAE LR R [21]. FF ik, o]
LAy IA] 3 TARIE AT R A . EEMA R R S IRA BT A TR B o AR TR
BB BN, OYIGESR M SRR ORI Ui E N IR R SR SRS B 2 BB, MR R
BB A BRI T A [22]. B TSR N MABIRI AR A 5, & B S BN T AE
RN T YRR LR R E SRR PR, UREAYTOREUA B, RO T AR E R, )
PR AT, IR T G A H TN

BT, AHTFIAN 2 5 T AR S A R B PR A I, ARSI R BT Ld i
PRI R TG R, Bk R AR . BRI, 24 03 T AR T AR A A (5
SRR PR PR PP A I, ARSI SRR AN O S R Fd B AR i A (B A T B E AR R 4
Ko FETAEP, MNHAMFE RS, oA SNEARR L A2 REMAVEE. EIRFLT,
AT G JE R B I A 33 (R B A5 I T AN S0 5 T AR AR 55 RS N R AT 35 B AR B i ) A 9%

DOI: 10.12677/ass.2023.1211895 6548 FES R ERTH


https://doi.org/10.12677/ass.2023.1211895

S

P, R S SOV REVSIEIL B 555 ORGSR AR EOR . [R5 ZL AR LA Al 5t
AT H AN CANDAAR S BEAAAS B IR, R TARL IR R RE 5T A LR M R A L 2 23]
[, X85 TARM R 2 PR 3 77 A TP SUME . B AN E B Pk (241, 3T 2 B K1 4
ZUEH M AN Bt A BB Bk 8 0 THRA Em/K TR OBSE. MAARASHEMA
AR AT LU A — R AT RIS . OBSE X TAENTESIHL. TAESE(TAEMREE. 44
INFS HEUKRE) TAESRUA ERBER . 28 EFrg, RO GG B E. A asmT
VRN B OR AR A LR HEWR - 4141 B B SRS B AR (BRI R, RS DA st

H1: #AZGAE BB EIE RS E 5

H2: YIZUA AR AR D3 S TARRN Z I35 5 o AE A .

23. #RFEFFEESBHNHRBEER: BRREFFNER

H A FE(Ego Depletion)s & 5 MALE L BT IFVH#E S5, H AT 2 EIE BN (volitional action) ¥ §E /7 8=
J&(capacity or willingness) & i} N [EFPRE[25] [26]. M B IRIFEIW, W MR B REETEINH
FE T 3ok 2 J e ] Py 3 AWK 1A BROOER BRI, WIAMATE 2 J5 I A REETE SR LA izt A &, M
M2 P M BB 5 1) B 3R B RIEBN[27) 48 TAEEES, TIER )5 B IRIFEM 8 FR o2 4 52 K I 16
A FEUES NS, R SR B P T A AR R R AMA AR B T RERE 2 R O IR,
NI 72 A2 B Sy 7 2 1) [ FRARFE[28] 0 BN B w1 AR R DI, AMARER R AW AR PR B 2R, 774
WEZMARBFE. M OMAEETHFEL R, Wb E TAEZ T TAEZ R IER G R TR, 5 TH R0
REE M ARME DL RN o FE H S SRS L, AMATE NG R IRIRE RS, T A RBFERE T W
AMAy T 3B G BRI AT R MR E ) SR AR B AR SR, 2 RIUORAF LA, FRARVE = )RS R
[29]0 H B RIERAT N EFEZ BER30], tAMARIBIHTT R3] B E ST N[32]2 2R A .

STk, ARBFFINN 2 R TR A AR #0X — 7R BRAS PV B, 4R A SRS B
A BEISHFENLH T BUR T G R, b s TAERN . BRI S, MR TX TS T W
FEAZ BEAARAT DA FEAS VR VPAS I, 03 T 0 3k B LSS A5 BB I e . B MR, e
K G BRI FERRE, HF HoR L B B8 A SR I TAEE R . OB SR A BV FE 20 A T
IR, 5l FERE[33]. JE57 (415 WM ME R ae, B m TAERN[34]. &5 LATR, 07t
AR B IRBFER AR B R DU HER B IREVFEAE L2 A4S B3N AR N ]
ERIHAER, A LR R

H3: #EAZ SRS S EE MR B E

H4: BRBFEH A T HASEAE BB E TIERNRIFMm .

Zi b, MEPEFRARGARAL, WA 1 Fos.

AR S TAREA

EEEbsa

Figure 1. Research model
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3. IRFG=E
3.1. AREX

2R R G RUR NS 395 fr. FEAKRIESER. TR WL, YLo5. b, AR
FERRG T, WAFEARRHI, FrEtX 7z, HRERERTE 8 HENEDT 160 B LU G
AR UNAEISTE 25 5 L ULR, SPINARL ERTE M HT TARERE 5~10 )RR, RA&35RE 321
WEBFEAR, &G MEEIL 81.27%. W | Fin, BREEAS, FMEd 47.66%, Ll di 52.34%; F#é
IYATE 26~35 B %, (HEHIAT] 61.99%, HIKN 36 £5~45 $(23.99%); KEFEARETMFEARRZ, &
EIE 66.98%, HUGE L 5t A4E(19.31%); 78 2471 LAE B4 B TAEFIRTE 2~5 FE(R S 5 T IR R Z,
AR T 35.51%, HUGE 2 K LLTF(33.02%). Mtk &, B LPERI bl SRR 2w Ry
M AR BN G, BRI OG- F MR G, BARIFNRENE, i a5
it a.
3.2. TENE

AR FE ) S UE B 08 o S R AR, TR AR A RN DGR S RRE B DUAS S 44 AR B
FIIN T . AR A B, SR RN ESTY)SEAENIMIRTZ R, FERENC
RENAR LRI ER . AT R SSOCIRER, ESFHENEE N b, 856 k5 T8 H
HASIEAIRFAE, SRFARUER “BHIE—EIRE” FEFPRHATACEE, ERVIRHZWARF S itk = “3B%
AEE”, 5= “EHF/E”)

HAZIEARAS BB ECRH Cao 2 ANQ01)JFRMESE, O “MiE/QQ ik i TAEMHK S BEF 4
BERIER )7 %5 3 AN, @R 1 Cronbach’s o RN 0.714.

AYLH 2R Pierce 22 N(1989)JF R IR, WG “fEATTIRAERIEER" & 10 M, &XK
Cronbach’s a 2% 0.931.

[ FRAVFER ST Lin 52 AQOLS)IF RO, O “BIER M A KRS8 04 A derh T LL s &%
5 ANET, &R Cronbach’s a 20N 0.841.

TAEBARH Schaufeli 55 A (20060)F K E K, QHEE I B LIE=AER, St 9 AN,
g “TAERE, FRIESORS 7", BRI Cronbach’s a RECH 0.934.
4. SCUESTHR
4.1. XEIFZERERE

{8 Harman 5K ZIAR I IL 200 25, RIUA 4 NMETFAHEE R T 1, BiHRmadksswn
68.887%, A ARIEREMEE— N T R T 43.327%M77 248 5, ARk 50%IE FHE, e LK
BEABE 0 34 7] T i 22 36 ASHIE 72 B S MR EE 2/
4.2. FHERE

W 1 PR, ST RIAREL R T8 ATHTE 0.6 LLE, HACEAG RSB, A4 a8, AN
AR A B — 1 & % (Cronbach’s a)31E 0.7 P L, SAEN) T Z R EAVE) KT 0.5, %
e (I RA R (CRBITE 0.7 LAE, UEBH 4 A8 8 BA 5w A BRI S8

B 2 AT, XL LA R AVE (B IF AR K T & R 0HE) . ik, =RAHR SN
X 5330 %

DOI: 10.12677/ass.2023.1211895 6550 FES R ERTH


https://doi.org/10.12677/ass.2023.1211895

S

Table 1. Reliability and validity analysis
=1 FERESER

A BT SEgs % Cronbach’s o AVE CR
SMIO1 0.76 0.714 0.587 0.81
E%‘fég SMIO2 0.763
SMIO3 0.776
OBSE1 0.629 0.931 0.613 0.94
OBSE2 0.712
OBSE3 0.666
OBSE4 0.809
OBSES5 0.878
HLHE
OBSE6 0.682
OBSE7 0.894
OBSES 0.82
OBSE9 0.87
OBSE10 0.814
EDI 0.677 0.841 0.541 0.854
ED2 0.747
H K AFE ED3 0.667
ED4 0.842
ED5 0.732
JIl 0.68 0.934 0.661 0.946
2 0.785
I3 0.797
J14 0.87
TAEBN J5 0.799
JI6 0.902
7 0.869
JI8 0.773
JI9 0.819

H: N=321; SMIO AARMAZIMAE B E: OBSE RERMALHE; ED KA JTARITIERAN.

4.3. RS SHEX O

P 2 NBAR B I AR HEZE RN Pearson H 9% R 45 LR - #1758 SRS RIS H L1 H B(r = 0.350,
p < 0.001)F1 HFEIFE( = 0.370, p < 0.001) 23 A, HAFHE TEBRANRZE MR =0.759,p <
0.001), HERIFEE TAEFN BE TR =0.128, p < 0.05). AHIIIHr 45 BT SHF 7T
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Table 2. Descriptive statistics and correlation analysis

2. HRMGIT SHEXSTER

& 1 2 3 4 5 6 7 8
1. M5 —
2. il -0.061 —
3. %M -0.022 -0.070 —
4. TAEERR 0.067 03517 —0.068 —
5. FEASUEARGE EOEE —0.1897 -0.042 0.053 -0.008 0.766
6. HHHH -0.168" -0.070 0.131° -0.069  0.350""  0.783
7. BIERBIFE -0.219™"  -0.099 0.089 0.002 0.370™"  0.088 0.736
8. TAEHA -0.133" 0.001 0.017 -0.081 0243 0.759™"  —0.128" 0.813
B 1.523 2.224 2.084 2.103 2.697 3.322 2.156  3.428
NG 0.500 0.684 0.594 0.996 1.038 0.863 0.744 0916

s

H: N=321, p<0.05, “p<0.01, p<0.001, SEKK.

4.4. BRI

AW TR Mplus8.3 F @451 77 PR B BEEAT R 58, S5 SR a0 18] 2 From o TEGNNTZ A8 & L il
by AR AR BB T 44 B8 = 0.249, p < 0.001)F1 H B AFE(S = 0.289, p < 0.001) I B A B3 [E M5
M, HI. H3 MO B TAEBRNEA B3 IERm B = 0.916, p < 0.001), 1 HIHRBFEXT TAEHN
BA BEA IS =-0.266,p < 0.001); FASEAR(E BB 571 T TAER NI T W3 5 m(B = 0.049, p >
0.05)o N T HE—BWAEHras B E Y, ] Bootstrap (w25 1E B B HFE %, EH 5000 Yk E =
FEF 95% M EAZ X 7], I Process Model 4 HA- YK 56 2H 23 H B AT B WAFE FHAT R AR . &
3 ATAT, A AZ AR B ok 4 2 R FRBFE R 51 T AR N (RN 2 N 0.2170, 95% [
{5 X 8 24[0.1295, 0.2996]F1-0.0626, 95%[11 B 15 X 0] N[-0.974, —0.0341], HAF 0, H2. H4 ior; #A8
GRS BB TAERN I B RUNAE AN 0.0476, 95%M B A5 X [8]24[-0.0215, 0.1166], 15 0, i+
A ARAE BB AN R ELRER M 0 T AR 414 B R A AR E R (AR 1 - 542 )
RARAE Y 0.2795, 95%I BAZ X [ 24[0.1918, 0.3606], AE 0, B BIAHE T HAZ SR Bl #0E 5 3
FEXT 01 T AR P2 AR R ARz e, 3@ 2H 23 ) 3 AR R AR AR R e BE K

AR
0.249%** 0.916%**

wxshEsEg om0 O THBEA
0.289%** B IR -0.266***

Figure 2. Path coefficient analysis
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Table 3. Bootstrap analysis of mediating effect
3% 3. PAMAY Bootstrap #5645 R

Bootstrap = 5000 ] 95% & {5 [X [H]

RN T BN AE
TR LBR
SN 0.2020 0.1058 0.2982
HHEN 0.0476 -0.0215 0.1166
ST BN 0.1544 0.0539 0.2495
o B Bz 1 0.2170 0.1295 0.2996
() BRI 53 fift )
Az 2 -0.0626 -0.9740 -0.0341
AR 1 - B4R 2 0.2795 0.1918 0.3606

BRAR 10 ARSCHEIARAE BB R A B TR
BRAR 2. AR B E - A EABFE- TR

5. &g 51he
5.1. fiR4Eie

AW T /1A BAC B PR AN SR IR ORAF FEAR, R T AR A S A SR O B T AR
NBY“RIIE” RN sz L], CIEALL B R AR A B RBUE S BUR AR, BT 45
1) AT DB AR R iR« B IAAFE” I AES R, thrl D4 “dem i THAH 7 #
PRI, AT RE R DR A 53 TR B A S AR AL — AL SR RIS B RN TR, R X 2 R 2
(28 ok B 77 52 0 B S SUME B VEAL (251 2) LS BAR(E BERE A — R E VR, 22— “XUJ]
817, AAZPARAE S B RT LU S R T A B R R AR, SCRT U 5]k E B AR FE 7
AR L TR AR 3) W LARSRAT S, 4 E SRA W E R R R A RN, RIS Bk
SO AN B8 2 8N K T HI 992808 . BRI, AR SCBARAE So 0l i 414 B R TR
RIS K-35 B BB AR TR, DR 03 T AR b, 3871 3 T 23 B w5 LU R S e 5
HE,

5.2. HipTTEk

B TEIRT T AR P P AL S A SO 3 T AR XU 817 08t Rl A A
ARG T A AHERIRT UL . DMEDT TR T A PGB B0 R B, I 2 e 6] [8] HEAZ 4
PG R[7155; IR Bk A ARG 2800 2 25N AT FU b, P 2238 MR 25 (20 19) B T8 R BLAL Al 28 mT
CLIE R30S, AT PR P AN RSt P R[]0 A A AR AN 03 T ARSI R 5
¥ LA (2020)WF 7R DAL AZ AR R 3 T B0 T B A A AR R B, T S R e AR S [7],
{HE R A RFQ2020) 8T e A B A AL AL BRI BRI ARG ] 4, IR 52 53 T TARBN[10]. B fA
KE, HATEEA T UE S A BB O A TTARSRARIE . SR . AT A B A B AE B A
e XTIEN”, ASZGARAE BB BRI R R A B, e e TR . XU AR S
P BB BT R, (E R BAEAE IR, INUR 1 X A3 Pl Ak A2 QAR 380X — IS 7R KA
Ho

KBTI T S AL BB M GHRRAF BEAE, ST “HIUEE” A HIRIFE" 12 R A
RS TGRS B BN 3 T TARSNRIR AR, e 7 AL BAS S B A LRI 7. BAERT 7T
LEIET SSO HEZUBARIRE, PR 5% A T i A S AT SO BX — IS RIS, 7 2R IR AR J B2 K x
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iR, BALT TN JIR S MR S B2 1] (A o AN FE AR IR R, A AR S A
SR BONT 53 T3E R SR R O3 NI [T 4% o AR S AR Rk B B w] DA 15 97 A TS o,
LA TARBN, thr] DUl 803 T A RS, A TAESIN . ARSCIESE 1T 51 TR A3
P BB — I APARIB AR, U S B AR S B 7™ A, BEIMTRE M AR SRN (ER 2 4, Jutkag
WA BB BRSO T — BB AL A

53. BEEER

AT FUAR IS R AZ AR SRR 5% ARSI “XUT)8 7 R, XA o B S L 0y A
EARREMEE R, —J7H, MHRANBEHEN S, EERaEBERIRE, WAL TRER
X A TORIR L BV AR HR, BR AR AR EOREHME SR 2 4h, RR AR I TARBIR, o3l
AT TAEE R, &)a, EERFR R THANESE, @Enm & TASHIU M ERA . 55—
Ji, XTI, MR IR B DOE I WS AROA R, IR A A A A S A R, At
RAENS IS BV H RS R F B S AR TR, W52 “REFHZ 577 MRBL: BLAh, Warbodid A
A5 B B SO S, WERAAE IR P R SEIR ] B B Rl SR, A SSRGS T A (]
ARG BN, R BUE BRFST I TTARNEAT: fJa, ] DOs A byl RTEML IR E R,
RIS IR AR, 2T FR T T V4 3

54. FESE5RE

TN I ZH A B A B R R R B R RAFRE R, (HR AR T 0 TR Bk &
WUKSZ, KRR G5 & RS R — DT T S BEMAAE DB 3O 5 T AR ;. R AR 7T A %
VE 7 E B EOT 03 T ARSI, ARR T HE— PR RAS BB R 5 T AR 1At 5 i L
HIML T AT = RATER PR 7 A G SR BT TARBNM “XUTI8” s, HAl AL BEAR
BREAAE “XWI8” FRpit— BT,

SE K
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