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Abstract

With the accelerated innovation and application of digital technologies such as “cloud computing”,
“artificial intelligence” and “big data”, the development trend of digital reform in various indus-
tries is rapid, and the wave of intelligence is surging. The wave of intelligence is rushing. The
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emergence of artificial intelligence technology undoubtedly provides a new opportunity for social
work to seek a new path. It is undeniable that technology is a double-edged sword, and it also puts
forward more and higher requirements for the future development of social work. This paper first
briefly introduces the opportunities brought by artificial intelligence technology to the future de-
velopment of social work, and then analyzes and rethinks the challenges it faces based on the eth-
ical values of social work, and proposes corresponding optimization strategies.
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