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Abstract

This article applied the theory of quality function deployment (QFD) to the teaching of profession-
al courses in vocational colleges and constructs a QFD classroom teaching improvement model.
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ZEX

Taking the course “Judicial Information Network Security Practice” as an example, the course re-
quirements are obtained through multiple channels, the course needs are analyzed, and the qual-
ity house of “Teaching quality improvement” and “Teaching scheme design” was constructed, and
finally the quality house of “Implementation of improvement measures” is formed. The theory of
communication management and behavioral science were applied to the teaching of professional
courses creatively. The application of QFD theory greatly improved students’ interest in the course
of Judicial Information Network Security Practice and achieved good teaching results.
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Figure 1. QFD classroom teaching improvement model
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Figure 2. Quality house of teaching quality improvement
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Table 1. Statistics on sample questionnaires
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Table 2. Teaching quality improvement matrix
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Table 3. Teaching scheme improvement matrix
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Table 4. Teacher-student communication plan in “Judicial Information Security Practice” teaching work
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Table 5. Class behavior observation scale for class students
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Table 6. Analysis of influencing factors of students’ bad classroom behavior
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Table 7. Improvement strategies for different cases
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Figure 3. Application of QFD course teaching improvement model (1)
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Figure 4. Application of QFD course teaching improvement model (II)
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