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Abstract

Wechat, microblog, client and other new media are more and more widely used in e-government
system. Because of its fast, efficient, convenient, open and personalized characteristics, it changes
the service channel of e-government and improves the service level of e-government. Firstly, it
puts forward the system architecture of e-government new media, and then analyzes a series of
security problems faced by e-government new media the whole problem: data security manage-
ment, public opinion difficult to control, false information rapid dissemination and other security
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risks. Finally, from the service concept, media literacy, technology update, public opinion guidance,
system standard formulation, security defense and other aspects, this paper puts forward relevant
countermeasures, so as to ensure the continuous integration and innovation development of new
media technology and e-government.
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Figure 1. Based on cloud computing e-government sharing service platform
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