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Abstract

In the face of the “either-or” practices by e-commerce platforms, it is crucial to recognize the sig-
nificant infringement upon consumers’ rights. This manifests in restricting consumers’ freedom of
choice, diminishing their potential benefits, and violating their right to be informed. Legal regula-
tion of such behaviors encounters challenges such as difficulty in determining market dominance,
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assessing the extent of impact on consumer rights, and the absence of an effective consumer re-
dress mechanism. Therefore, there is an imperative to refine the criteria for recognizing platform
market dominance, incorporate the protection of consumer rights and personal privacy into the
“Anti-Monopoly Law”, and enhance the redress mechanisms to better safeguard consumer inter-
ests.
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