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Abstract

The right holder used the “notify-delete” rule to send a wrong notification, causing the platform to
take measures such as “deleting”, “taking down” and “restricting” the right of the notified person's
product link and “restriction of rights”, causing losses to the notified person. The loss includes not
only the direct property suffered by the notified person due to the downgrading of the link, but
also the indirect loss of the store’s expected income, reputation, evaluation, etc. after the link was
downgraded. Therefore, after clarifying the identification criteria and harms of wrongful notifica-
tion, the contents, exclusion factors, calculation order and calculation methods that should be in-

cluded in wrongful notification damages can be explored from multiple perspectives, such as di-
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rect loss and indirect loss.
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!Amaretto Ranch Breedables, LLC v. Ozimals, Inc, No. C 10-05696 CRB, 2010WL 5387774, at 2 (N.D. Cal. Dec. 21, 2010).
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* 2 AL e RN BV B (2010) i A 44 256 196 5 RS 3y 1.
3See Lenz v. Universal Music Corp 815 F3d 1145, 1148-52 (9th Cir. 2016).
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Table 1. Alibaba China’s serious infringement handling mechanism
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Table 2. Alibaba China website user violation of the cumulative demerit
points processing method
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