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Abstract

In this paper, the social responsibility of commercial banks is divided into three dimensions: eco-
nomic, social and environmental. Selecting key points of observation and applying the analytic
hierarchy process (AHP) to determine the index weights, we try to establish a rating system to
evaluate the social responsibilities of commercial banks. In the empirical study, we selected all 16
listed commercial banks in China from 2014 to 2016 as our samples, and compared the perfor-
mance of social responsibilities within different types of banks. We found that the state-controlled
commercial banks showed stable performance and did best in profitability and risk management.
Due to the different economic size and development direction, the social responsibility perfor-
mance of joint-stock commercial banks varies. Among them, China Minsheng Bank and Industrial
Bank performed well in the field of social and environmental responsibility separately, leading the
banking industry. With the advantages of regional development, the three urban commercial bank
samples developed rapidly and outperformed the other two types of banks in both social and en-
vironmental dimensions.
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Table 1. Evaluation indicators of social responsibility of commercial banks
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Table 2. The rules for determining the values of elements in a matrix
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Table 3. Level 1 indicator judgment matrix
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Table 4 Economic performance judgment matrix
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Table 5. Social performance judgment matrix

5. HSGHFIERRERE

A SRR EL(BL) BRI B2)  THEANEERMBI) otk i T B4 B EL(BS)

NP BERR & (B 1 2 3 4 12
BB (B2) 12 1 2 3 12
THAEEB3) 13 12 1 2 13

M 51 T e (B4) 1/4 13 12 1 1/4
TR EL(BS) 2 2 3 4 1

AT G, W =0.277, W, =0.182, Wy =0.109, W, = 0.068, Wgs = 0.364; 3K} CR =0.021,
T — AT .

i
;é

DOI: 10.12677/fin.2018.86033 293


https://doi.org/10.12677/fin.2018.86033

A

WIS, SREGER S, BFERATIS AL, I ATTREEED AR 3 N bR I AE X B R B
6 FT7R:

Table 6. Environmental performance judgment matrix
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Table 7. Weights of social banking social responsibility evaluation system
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Table 8. Total social responsibility of China’s listed commercial banks

%8- ?ﬂitﬁiﬁﬁﬂka{T% ZJ\{EIL:‘

PP ARAT A BT SR 2014 2015 2016
TRERAT 47.39 50.72 49.48

L ERIT 33.65 34.83 41.28

A 42 e s ARAT HWART 44.95 50.55 49.63
o ERAT 32.65 39.55 37.39

ACIEERAT 35.25 42.05 38.61

P ARAT 32.77 30.23 31.78

THRARAT 45.95 49.52

FEERAT 26.68 37.73 29.81

Wy 4647 POARAT 46.46 46.48 53.05
AR RAT 38.69 40.60 42.72

HKARAT 31.60 41.96 40.16

RAARIT 50.42 53.92 51.68

AT 41.15 42.13 56.11

JeRt AT 41.77 37.21 53.78

71 v ML ARAT TUARAT 53.76 51.70 64.61
I ERAT 54.11 54.72 58.66

Table 9. Comparison of social responsibility of China’s listed banks in 2016
7% 9.2016 FHE EHRITHIFRIELR

P AR T A AT 4R LTS e THUTSAL I TSR b2 BT 4
TRiERAT 25.03 18.04 6.42 49.48
Ol 84T 13.17 20.51 7.60 41.28
A s I AR AT HRRAT 2529 16.54 7.80 49.63
o ERAT 14.66 17.92 4.81 37.39
ZEIMERAT 8.65 25.31 4.66 38.61
PZARAT 5.74 20.54 5.50 31.78
THRARAT 17.82 23.87 7.83 49.52
T ERAT 5.38 19.88 455 29.81
MpERAT 15.12 22.56 15.37 53.05

JRA IARAT
FARGARAT 15.35 20.00 737 4272
HKARAT 9.35 22.75 8.06 40.16
RARAT 13.99 33.84 3.86 51.68
HEEARAT 10.22 40.15 5.74 56.11
AL IERAT 11.70 34.07 8.01 53.78
T R ARAT TUERAT 17.17 45.30 2.14 64.61
P ERAT 16.68 34.50 7.48 58.66
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