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Abstract

This paper constructs the risk evaluation index system of the trust company based on the charac-
teristics of the trust industry, which selects the data of China’s trust company from 2012 to 2015,
building the reputation risk evaluation model based on the structural equation. After that, we se-
lect five types of exogenous latent variables which are products and services, working environ-
ment, emotion appeal, vision and leadership, and financial status, and then quantitatively analyze
these variables’ influence degree on endogenous latent variables—reputational risk. The results
show that products and services, vision and leadership, and financial status have significant in-
fluences on reputational risk, and the degree of influence decreases in turn.
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Table 1. The evaluation index system of trust company reputation risk
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Figure 1. Standard factor load factor of measurement model
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Figure 2. Model parameter estimation
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