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Abstract

Compliment serves as the lubricant of interpersonal communication and is important in main-
taining good interpersonal relations. Using the research method of Conversation Analysis (CA for
short) with the conversations of online English classes for senior high school students as the data,
the current study attempts to explore the application of compliments in online classes from the
aspects of the turn design and the function of compliments. It is concluded that five types of com-
pliment design in the conversation are used, namely “question response + repetition of students’

» o«

answer + positive evaluation (adjective)”, “question response + positive evaluation (adjective) +
explanation of positive evaluation”, “question response + positive evaluation + continuation”,
“positive evaluation (adjective) + inquiry” and “positive evaluation (adjective)” and five functions
are used, namely to ease interpersonal relations, to give positive feedback, to praise and motivate,
to promote the teaching process and to strengthen the positive behavior of students. The present
research points out that in the process of teaching, it is advisable for teachers to moderately dele-
gate power to students to facilitate students’ self-discovery and self-exploration, so that students
can be participants and builders of the class, and have more possibility to become compliment
givers. Teachers should give more time to compliment receivers to respond because whether
compliments have achieved the corresponding effect depends on the receivers’ responses. Teach-
ers should not only have a wide range of professional knowledge in the related field, but also need
to be a master of language. Through reasonable use of compliments, teachers are more likely to be
closer to students’ inner world, improve students’ trust to teachers, enhance understanding of
teachers, and build a good teacher-student relationship as a result. The purpose of this study is to
find out the characteristics of compliments used in online English classes for senior high school
students and to provide guidance for the use of compliments in teaching discourse.
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1. 518

AR, URAMH AU ER T e D2k BRIk BTt 2% PR & T8 S ROR WA A AT T8t — Pk 7t
i 8 M J5iEas 28 B T A R SO BA TR B T — A AN B BT 5 R 48 PR A X — WU IS
Mride Bk, xRS ERE (S U T TEAT S AT SR, XIS IRE VR AR, 6 R
ARARI W BA T .

IRHETE (compliments), 1EJy—Ff HH bR HIE, RASIAENEET, KRAMHE 7 N5 NI
2, BAYER RIFNPRR RV EEAE . AREEE B SR BT AT DR WS R AP &, 49 R
GFRINAE R 2R TSR W AT W e i, DA i IR S SE il iRl il seit s 2%
YEDIRESE T TR FEARHETEAE vy T OB A PR R NI HT B AR R I v P i R 4 UR B AR A 4T 1R R
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g R 24 rp A T A B — S P 5
2. XEkimiR
2.1. ES

21k 43T (Conversation Analysis) i Tt 2> 5201 55, J&H Harvey Sacks & NJFQI— Rt 58 772
DT DME R 5T 071, 218 0 DA A3 TR B o SR i 2 il AT RE, B R RN 5767, DAK
T G BB 041217 A9(Sacks, 1992) [1]. 21T K T HE SEWA I, W FIEE2 ANAT
FI—FPFB,  CUHaT DMERAT T MR 2 R0 2 IR TE S AR 7 (XL, 2004: 23) [2].

AR, 2UEAWEN RIS ARRIS 2, FEEPERBRAERES, Maibsi “fEH
B EME RS B B R F 7 (BR¥, #2146, 2012: 195) [3]. £ifisrir “iEid KRB
WA R B UG TE, (ERG S I BEA X 2l o ()3 —RRAEEAT /i 7 GROCER, ROrLEE, 2007: 63) [4].

Berger 1 Luckmann (1966, 172: 3) [5]1I\ Y “£xifi R d Il scig BB T A7 . R iHiE R 7T — 5%
WRIIFIR, TP S FE R Ok . DUEXTR B IR BRSO A R BRI E . RETREIES %, it
VS TEMT 2B AT IR, TR I T 18 F 2 16 0 A e U 18 AT 0F 701 243K (Seedhouse,
2004 [6]; #fit, 2010 [6]; #5EH#e, 2003 [7]; RER, AKRILFE, 2007 [4]). FH N ZiEPRE SCUERT FUAHEL
FEAME N ETI( T, 2003 [7]; BXFE, KOLEE, 2007 [4]). 4HTME1E /04T F FE /0 bl B BUE T
R NFRIRT T, SHEF 72 B (G5 /N, 2006 [8]; dafi, 2010 [9]), HUAEM AR RETZIE.
WA B2 SR B3, T SR ARSI — R S B AT NI AU R 5 R W v . TR T 78 T &
IE A HTHIVE R, TR T PR S T B R .

2.2. FRYEIE

IRYEs:, VBN — e NBRAZ AR 518, 280 T T 2 K%« AR A BR22 £ i 71,
VEAE B 0 BT LAAMAS ST B Rl R 82 10 582 . Herbert (1991) [101E AR 4E1E 43 NI R B 45 4E (explicit
compliment) FlF& & B 264 (implicit compliment) B Fl . AIE B SFMIFTE R, HESEREAML, ARz
A, BTHEESETN, MEEHEEAMGES, RERXAAEFERS, B TRESETN.

MG KRG, ARG S T I, R UG AR 4E SR B Wil & 0 A8 4E R BB, BPASL4E
& (compliment response) . #% 4k & Hi % (compliment giver) [{) H A& 75 ik a8 BEL kT 26 4k 2 2 &
(compliment receiver) [ N, SEIRATT FE1E 6 BB SR AR HEX — 412247 9 ARYEZFIESZ 2P A I (1)
Hi12), Bl —UE MR B OS5 AU R BIA— 20 5 e 5 (8> B 3K 47) (Leech, 1983 [11]). #%24¢
Yelisy 7 —BURN, AR T TR R, T AR W S T s SR EE s T BRI . iR e U
R AN 5] D) 3 — 25 3 B AN [8) ST A R R R 18 RUTT 2 e B3 AN [ (1) 5 DR 26 G5 A AR I AN [F] (A0 e AT 9 (R AT
T E#%, 2016) [12].

YT A YE TR R 7 3 EENTE SRR, il o AT A FEEAT BB Fe s 2 A0 2. BT ACE
skHaLr, FEMR2016) [12]. T EME, 3kHi£r(2019a [13]; 2019 [14]) =48 SC & K FH &1 M 707 7E0¢
WYETE P AT AL, B AR s AR LELE 1) 23 7 % #ll(social practice) M4 1)1\ (pattern) .

gx b, ur E AN AT IR TS R0 SO VR RNl S BER, 18 F 21 23 i 7 12500 N 4 TR
HEAT /3 W R FUBE S/ 2 b o AR BRSO OAF SRR IR 22 AR R KA DS, i b a9y, BsRS4T,
BRVEELAT D, i, StES I EA—Mi a5k, RS IRNBIR S BT HE G217
N, BAWFATYE . PRICIREE AT R AR GE TR (1) S A T KM S ST 21 it A p sk, R R
UFITAE R R g A B
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3. A GE
3.1. #fZI0)E

1) WIZEUREL Ul R [ MRS AR AT e ST 2
2) IXEEHRYETE S AT B AR S DU L D RE ?

32. HRLE

WP RN 1 Fron. R TR ARSI ] T A (Windows10 H 4 IR % 5 Dhe), AL
il LHZE U #(256GB, USB3.1). FrUSERMS oK H A48 5 1 350 44 08 HUR ) B 5 Y 25 2R
. ZNURH B EUPR M IR ST T e N E A, ARG RME 1 PR,
EREREZ AR THRANRWEE, AT EIeEER, BRI, it 20 N AT IRZ I
NEBEFEI NN ENN, E P ARV BRI 2 LUEE N T o B RLERAE TAE 5 UG ST I 5 Ak
P, £ Microsoft Office H X 1B R FATH S . 1ERHL S 5% Gail Jefferson 15 51k R(ILHR). 52 )5,
X TR R A BT 43 BB, 193 54 N RASEEIES], LRSI AL

i TER ER TERL #y
Ik L€ S i JrAT W

Figure 1. Research procedure
E 1 #ARPR

Table 1. Student age and grade distribution
=1 FEFRNMERSH

el LR RS (150 9 43)
24 1C % = 60~70
A 2P % g 80~90
2 3W 5 i 70~80

4, RER
41 FHEBRHEHEE
HRYE R4t Kk H & BN F DA B A B L N B R U LR, e 2 pow.

Table 2. Compliments
2. FRYEE

WYETE Fomi— 224 -~ HU
FABHE 54 2% 5 6.7%
HEWE 16 21.33% 0 0

4.1.1. HIDxEAERIFE
B R (AR I 2, BB ARG B0 B 72%, 2B Tk 25 A i 28 A AR R B
SRR S, S 5RRE T, WS IEREI Z oA B ARk E . g . S TRES
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PR, ASBEXT A TE BT A EC T, AR AT BA AR R0, UGS I 2 DR s AR 4B 1R S A
FEIRN M EL A

5 1

1) T: IAEVE, TRAETEX AT Ebs— o BRFANH R IXAN B 15 45 ?

2)S: ((FAERIH R EERTE)) (0.1)1X 1

T: —MW, AT, REF, 1REF, RXT.

4) =F—, R

B NZTRT S AE FRE RIS BB, AR IS HEE I ZE S “ RN + EEEE + BN
OBAE)” o B XA s B A IR, XANHTT T X RT A AE BRI E R, S ANE
SR “AREF” I T AR BR Y, R TR, RIS 4 7R MBI HARAE R,
EAL A HETE RN AR AEUR AL 4 FORRIM BN, X SR I IAS4E, J8 T BIRBUAS4E . fEIR
S S ST A 4 — IR P UUBR DB B s 1 7 2K A, SRR 52 2R 3 T4 iX — FiB1T N Z A,
A I RAE TR AR A, B AT N, BUNIEZAE L R R T 4k m sk, ihEE4kak T —14
SEENA), OREE T IR IE BT PE.

1 2

1) T: FTUEE=A4), FRATIXAE 157 W F S A A~ 7

2) The man ASFLA 1€ 1B M AJWE? the man who was wearing an orange jacket.

3) INMFHN, A B ANE? FEBOIRTTZHIN.

4) FLAJE X AN AT WS X6 BT T the man SRR & -

5) it 1IN TR, R T e ? SRR A R A B K

6) JIT LAIX PN Hb 7 W A AR B S 9 — AN e v 4y

7) —RINIWE. HARASE C [FZAEZIMAXAA HIRR 5.

8) —~EZMAMTRIRXS T .

ZH R, FUTE PR S AT A e B WA Z S5, SRR 12 AR R B T RIS, RIS R
UG AEHUMIRIE L SO0, X AR E, B& “4887 X—WmMIENEIEE, J8 T RS
YT, TS BRI 7 o ST ATEUF AR, UM T 2% A BUS AT T3 D AN A
IWHZEAERE T, S AEBUSIREE, T omi S A e IR AL 1) R R IR A FU R S

i 3
1) T: HWEAREIEMNZREEREN, EE L. Shark fH4EE?
2)S: Efu,

3) T: Fierce Wg?

4)S: KR

5) T: —Md, Xf, 1REF, HinEESIEAH . g uliX e E mle, S ArrmEm? ZLXIRME M,
E—MEMREVER, BT ELIRATTA E & 2 i 18 A o

5 B AT RN AR 2 F1 4 AT ReNS iR R N 8, X AERR AR, W CUr T A O
KNP ZL 3R, J& T IR BT o SLARAS B G R e A IR R N + BV OB 25H) + fi#
BRI, SRR R L S AR AR 2 B R R A, BeS sl AR AR TS R I . JUMAE 22480 P AT
ARG R, FAEMTEEA RN, AS4EHERE A — e il 17 B0m A 8 5 A1k B 1) = BE A
KAV, A A 2T AR R 7 ) R
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i 4

DT: F-F A5, C, IREHCRIESE R —T.

2)S: HoAIX—ARE.

) T: —ME, AEwhr. 4ksk.

SETETE, RGN W7 H SR IR 2 i 1 I 2

ZHVEX FAEMB R E €, WAAIREERSEN “ @R N + BTN + gksl” , thabZis
A LR TER, He¥AEZ iRIFEIR R ET, MH “4ksl” —mfEanf s mistir. &
T —AS4EAT NI E A TE M B, SOM I AR LA A B I R RS 4R R, AR AR R B
FOXREASAE A FE U8 T BUTASYE 58T N IIRERISEI S 15 o AR XU R LB A & —Fh B (R A |
SR, AP IEBOTR AR YE, XA BN . 8252 5 48 20 i 2% 4 4R T DLTE — @ FEFE b et
HIRAESRR, A B R BT 42 JR S

%1 5

1) T: —BRREREIE AN, A, WEILZT?

2)S: AT BEWLHTIE LT C T . Hhh,

3) T: —HELFIY - 1ILAFHELF I

A, SN AT I A A IR IR R, BOM A A R S R AR B ez, R
MIASUETRSER Y RPN + W7, AR MRS 4ELR 5 T €, IANATE CER N AT H 10 1 R B
WX BT S ANE E . S A o “BEGN” BB IEE, XS4 IS E
MIVEARY, J& T B R R AR T .

4.1.2. FHEFHITRIFLE

ST FOM B LE S LhR D . e, AR TR R AR IR 0N & S iR, BHREE
BRI, BUTMEIR S @R RO TR ERIE A AR, BNEE 53T, 24
EHERAD, X FECR B AW ARYEESE DR . HeAh, BEAFME BIAXEE, H7EAs4E
WA BFTRIL,  BOMAE AR 32 05 0 B S AU, R T B S e, REA T2
i A HETE X 22 2R BEAT RO BRI, T 22 2R A T35 345 A7, B BONTVEAN R RAS S A 3,
IYETERTE D,

1 6 (1:50)

1) T: REHEARA, ©ARAETERHR?

2) —S: IR ER D PHBEEA, A ] R T .

3)T: 17,

MG W) 1) 22 A R R A B, AR A BUN IR EA, H CRe e, AR EFHE T
X EUMRE IR, NEEFWRPITENIEE, BT RS AR T AR, BITMEIRE T4
R BB
42. FHIERHEEITNThEE

WE 2 frs, WG RARYER A SCEL T 2 M Ihae. Bk, SNBSS E, Bf
I FZAM AR RBIDIRE. 3, EREHF ST, REET AN ZENEG S . £=, 1
WG PREE T, BUMARLELE IS 2 X 22 AR R A AT I E e, R AR L5 R IR 1 e it A 7 22
K EH AU RGN H AR S IR, MRS 5. S0, SAYERRINAE S R IR,
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FUITAE 90 265 VR B P BE A AR B8R T8 R sl D A R M S R I, S 2 B 25 SR P ARG S B  X 222
BEATRGANB ITTTIE B 50 22 A AR IR SR B, TR BRI SR I H Ko UM RIR L1
AR A A O BRI, RPSAEBAT “mitE” o G HOmARAETE A, A A R AT
FEHOT SN, AT B0 AR PR AL R BT IR 7 170585 F1. 380, Il s, #omiEd s
YEIRHIE FORAE T URAEHE BT, HERE IR R .

1ZRIN

L
AN

Figure 2. Functions of compliments and its response
& 2. FRUTERHEERTNEE

4.3. #ig

NEFIEAT HA T & BATER], ZEBR 87 (B8 BHIRIRAEE . 208 PR T SR )l i 18 20 & S
FIVAIE . X T B BN, SIEEERS I, SRR . K, W R4EE TS AT
YR o DO AR G T VRS e AN — R R AN TR, R £ B A IE B, T SEBLREE H 1.
A AR B BRI T AS LB 52 3 0 BRI R AR . SHEBTRISE B C R I .

IRR) 28 1 5 R 5 A T (1 5 P s e 17 U A 22 TRIBCEA RIS R RN 45, 5 /IR 75— B (#5  #€, 2003) [10] .
—JiTH, FITENHBENMORE, BHEBE VTR T OBURMEM B &1k, 5% 2 AZTER
BIIAX S RAEERBIE RSN GIRE S, BUTZ R RYRERM R, 0528 0 2 A 4E 5 (8
W, HBOMEAE 2 SRR RBUI R g, AN NIRYEE 23, X BT IS4 AR T [0 B
BRUTERNIT . Al WZGIRE BN 5 R S, FEEEREENEG. ES5RIE, EENRE S5
b, AR S S SR, IAFBEE 4RO A gE, RIS HOTSE H R, BZ E sk R E
Y, BR=FEhME. H—Jrm, SZH TR AT EE, TR AR, R T
AT K+ HAz, A5t S E AP T AT K+ AL, DA 2 MAEAE (S B IANKT 2%, #M 5 2
IR S N SV T A BUE KT, S R R A PE R O RS, TR B AR AR . X
RAEBUT 2 RASEER R B, FEZ NSRBI B, HASEETRR AN “ MR + BUWRF
W+ kSR i, FOTAAN T IR T 288 T AR ASYE B I N S o ZIGIFEANE, B TR 4%
W 5 TRONW WSS, S92 BB EN . K, FR4E 0 FABL T BE b gon 5542
A1 5 5 R . 5 T8 R I, FOMAIE R RYETE K 38 NS4 T A e e i s T8 2 0 a), i 9187,
NI A [ 1 S A A1 (145 FH A2 5 IR 3 T AHRL ORI SER R AL F5 3R B B 1, S 41
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TIRSEE D, PR R R, BT RN, IR R B G R
Sk, REGSEAEARRI, ARMROMN, MBEHENXR, IHERNRE NS S EER
#, BONEZ ORGER

PEAb, BRI R A 0 AT T T L AR BT 2 %, DR A O 47 T LA
RSB (%P, 2006: 70) [15]. ZHFITFIRERIL, ERAME S HLI ST SE 2 (8 AR 4155 BT
TR SR RUT IR R, T ARG T S MR . A8 O BT R 4 R BF IR SR R
5 45iF

M TE LAy h ST PR I FOSE T O ERE, MIRREBETE . ARME DD RESE U5 TR X 2% A p T v
FEEURE AR ETE I T, BT FUR DU A i sp R T 6 FRSRAL AR MEE BT, B “ R lmI g + SR
FAERGEEE + BN OB R) " “RERIN + BRI R RE) + R o B, + B
PP + k87 o CRIRVEG + iR “RRAIEY 7, BRAT T 5 RhTheE, RDZRAIARRICR. IR X
Wi RIpMFE . HEEPREBEREMGRAL 2 IR AT 9. BN BG4, sl B E K
B, BERER, LHEBCOVRERNS 5EMERE, SOVEZ RGN E . 200 BRI s h i
2% PR AR YRR RS R U8 TR AL R AR MRS IO 3R — € 4R T UMD T /b xR,
EBERHRRE ST ER. @ AEESE S RIS RIS, #UTAT AT 2R RG], R e At
FUMKEAE S BR, =i RIFRIRAER R,

SE K
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B3R

ST SRS
g =
[ [ 51 1% (simultaneous utterances)
[1] B 151 (overlapping utterances)

= 'E 615 1E (contiguous utterances)

0.1) THE S, 5 IS A] 2 M (Intervals within and between utterances)
R4
, Ak E I
? THH
Good i
hhh S
-hhh U/
COD 7K Eiiipa
>< TR
- R S
T REZIM
S &L

T
i
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